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ew Public Property 
Coverage Supported 
by Inter-Regional 


Applies to Schools, Churches, Hos- 
pitals, and Some City, County 
and State-Owned Property 


FEATURES OF PLAN GIVEN 


Provide Companies and Agents 
With Broad Form of Cover at 


More Competitive Rates 











A new and modern insurance coverage 
plan for public and institutional prop- 
ety has been recommended country- 
wide by Inter-Regional Insurance ‘Con- 
ference after a trial based on filings by 
the fire insurance rating organizations 
serving Delaware, Illinois, Iowa, Minne- 
sta, Ohio and Pennsylvania. 

The plan applies to educational insti- 
tutions, churches, hospitals and certain 
dasses of city, county and state owned 
property. It is designed to recognize 
the public or quasi-public interest of 
those classes which are principally sup- 
ported by taxes, donations, or bequests, 
and not operated as commercial ventures 
for profit. 


Features of Plan 


A feature of the proposed plan pro- 
vides for an inspection program de- 
signed to promote fire safety and com- 
pliance with reasonable recommenda- 
tions to reduce fire hazards. The Con- 
ference has based the plan on either 
blanket coverage, specific coverage, or 
combinations of both blanket and_ spe- 
tie coverage. Other aspects of the 
plan include: 

1A satisfactory sworn statement of 
values from the insured. 

2. An agreed amount of insurance not 
ess than 90% of the value of all prop- 
erty covered under the form and shown 
in the statement of values, which would 
he subject to annual review. Coverage 
will be for either actual value or replace- 
ment cost. 

3. A 90% contribution clause to be ap- 
plicable if the annual statement of values 
is not furnished. 

4. A $1,000 loss deductible clause that 


applies to all perils, except fire and 
lightning. 

a A minimum annual premium of 
$1,000 per account, 


The plan contemplates a blanket rate 
fan average rate for fire, extended 
‘overage and vandalism and malicious 
mischief insurance, to which may be 


(Continued on Page 23) 
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“But [buy all 
my postage stamps 
from you!” 


sane gat 





The story once went the rounds about the woman who divided her busi- 
ness evenly. Bought all her medicines from one drug store — and all her 
postage stamps from the drug store across the street. 

There’s an analogy: a handful of brokers, vocally enthusiastic about 
Jaffe’s many extra services, somehow don’t give us much of a shake when 
it comes to placing their lines. 

Like the drug store, we're glad tu offer the extras, but think our handling 
of the actual business is equally outstanding. “Jaffe Brokers” — an alert 
group — maintain regular accounts here, thus using the full facilities of 
this office to their decided profit (and ours). Amen. 


JAFFE AGENCY, INC. 


INSURANCE UNDERWRITERS 
——— 


55 John Street, New York 38, N. Y. BArclay 7-8900 
MEMBERS, N.Y.C. INSURANCE AGENTS ASSOCIATION, INC. 
PRACTICALLY ALL FORMS OF INSURANCE INCLUDING LIFE 
















} SERVICE 
> IS OUR NAME! 


Public Service has shown a very steady and 
significant growth over the years. 

This has been built in large measure on 
what our name signifies — Service. 
Shouldn’t you consider our service? 


Hempstead Office 
138 Front St., 
ROBT. ZMOOS, Mgr. 


New Rochelle Office 
245 Huguenot St., 
WM. E. BYRNE, Rep. 
20% DEVIATION — General Liability All Forms 

Rochester Branch 

10 Gibbs St., 
WM. C. VAN VECHTEN 
Manager 


15% DEVIATION — Fire and Allied Lines 


10% DEVIATION — Automobile, Bodily Injury 
Buffalo Office and Property Damage Liability: all classes 
907 Morgan Bidg., 


JOS. MURPHY, Rep. SPECIAL DIVIDEND PAYING — Workmen’s 


Syracuse Office Compensation 
813 State Tower Bidg., 
JAS. E. Mac COLLUM 
Rep. 6 our deviation arrangement and liberal commis- 
sion make Public Service insurance easier to sell, * 





MUTUAL INSURANCE COMPANY 
36 years of public service 


WM. E. DANDRIDGE 


Agency Supt. HOME OFFICE: 10 COLUMBUS CIRCLE, NEW YORK 19, N. Y. 





Deviations and Dividends shown for New York State; . . . for other states, write New York office 


American Life Conv. 
Makes W. Lee Shield 
Its Executive V. P. 


Former Ohio Insurance Commis- 
sioner Succeeds to Post Held 
by Late Claris Adams 


LEAVES UNION CENTRAL LIFE 


Held Prominent Positions in ALC 
at Washington and Chicago; 
Public Life Experience 


One of the most important appoint- 








ments in the insurance business was an- 
nounced this week by J. C. Higdon, pres- 
ident of American Life Convention, 

It is that of W. Lee Shield to be ex- 
ecutive vice president of American Life 
Convention where he will succeed the 
late Claris Adams as head of staff of 
ALC, largest trade association of life 
insurance companies. It has 284 mem- 
ber companies. Mr. Shield, a former In- 
surance Commissioner of Ohio and as- 
sociate general counsel of ALC serving 
in both Chicago and New York, resigns 
from staff of Union Central where he 
has been a vice president. Mr. Shield’s 
office will be at the Chicago headquar- 
ters of ALC. 

The announcement of the Shield ap- 
pointment met with widespread approval 
in company ranks because of the broad 
experience he has had in Federal, State 
and institutional levels and his knowl- 
edge of ALC operations and personnel. 

Mr. Shield’s experience as head of 
the Ohio State Insurance Department 
was for two years beginning in 1947. He 
then joined ALC as counsel and became 
associate general counsel in 1952. In 
1956 he was transferred from Chicago 
to the Washington office of ALC. In 
March, 1959, he left ALC to become 
vice president of Union Central Life. 


Was An Assistant Attorney General 


Born in Virginia on February 1, 1913, 
Mr. Shield received his early education 
in the public school system of Ohio. He 
attended the Arts College and the Law 
College of Ohio State University and 
got his LL.B. from the Law College 
of Franklin University, Columbus, Ohio. 
He entered the private practice of law 
in Sidney, Ohio, and in 1941 was ap- 
pointed assistant attorney general of 
Ohio. Until 1944 he represented the 
State of Ohio both as a trial lawyer and 
as author of many of the official opinions 
of the Attorney General. 

In 1944, he entered the Army and had 


service in a rifle company both in 
Europe and in the Pacific. He was 
awarded the Combat Infantry Badge 


and the Bronze Star. 
Named Insurance Commissioner 


Mr. Shield returned to civilian life in 
1946 and resumed his duties as assistant 
attorney general in Ohio. Governor 
Thomas J. Herbert in 1947 appointed 
him Superintendent of Insurance. While 
Superintendent he was active in the af- 
fairs of the National Association of In- 
surance Commissioners, being on many 
of its important comniittees. 

Mr. Shield is a member of the Legal 


(Continued on Page 4) 
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Some frank opinions on 
what life is like being married 
to a Nylic Agent 





~« 


INCOME HAS TREBLED ... “I confess I was totally 
unprepared and not a little dismayed at the prospect of 
my husband becoming a life insurance salesman. I con- 
sidered that he would have a thankless and strenuous job. 

“I realize now that life insurance is a professional career 
and I am proud that my husband can administer real 


Mrs. Clay Thomas of Kenner, La. says 
that her husband always wanted to go 
into business for himself, so on Novem- 
ber 1, 1945 he joined New York Life. 
Mrs. Thomas goes on to write: 





| HAD THE USUAL WIFELY QUALMS... “Although I 
respected my husband’s ability to succeed, in whatever 
venture he might undertake, I had the usual wifely qualms 
about the outcome. I hated to be the kind of wife who 
holds her husband down, but I'll admit I could just imag- 
ine losing our home and living a ‘hand-to-mouth existence.’ 

“Well, New York Life was the answer. Although my 
husband had no previous sales experience, somehow, from 
the first day he started, his ambitions for unlimited oppor- 
tunities and income have been satisfied. And I have no 
doubts about our present or future security.” 


71 
Lifelong security pe won ge 
i 4 5 
is the major reason ssc ke | 


THE NEW YORK LIFE AGENT 
IN YOUR COMMUNITY BE 
1S A GOOD MAN TO KiOw; 


why wives Say... 


t 


Mrs. Rosalind Domenitz, Manhasset, N. Y.; When her husband was dis- 

| charged from the Army, the Domenitzs faced the question of which 
career he was best suited for. After careful consideration Mr. Domenitz 
decided to come to New York Life. Writes Mrs. Domenitz: 


service to people in this highly important field. My hus- 
band’s yearly income today greatly exceeds that of his 
best annual earnings prior to joining New York Life. 
Today we have been able to furnish a new home and are 
able to afford other lesser luxuries that seemed impossible 
a short time ago.” 


Mrs. Don Hanesworth, Madison, Wis- 
consin, encouraged her husband to give 
up a supervisory position with a public 
utility company in order to start with 
New York Life. This is Mrs. Hanes- 
worth’s story: 





FUTURE SECURITY IS EVERYTHING ... “Since Don 
has about trebled his old salary,” says Mrs. Hanesworth, 
“‘we know it was a wise move. 

“We also have great confidence in the future, because 
of the New York Life compensation plan under which 
agents may qualify for a life income. I think it is far ahead 
of the retirement possibilities of any other occupation. 
This is one thing that sold me on New York Life from the 
beginning. Future security is everything because of that 
plan and because of the unlimited possibilities of income. 
Now, after three years, I am more enthusiastic than ever.” 


New York Life 


Insurance Company 


51 Madison Avenue, New York 10, N. Y. 


A MUTUAL COMPANY FOUNDED IN 1845 


Life Insurance + Group Insurance + Annuities « Accident & Sickness Insurance + Pension Plans 


| 





| 
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The Puerto Rico Insurance Department 


country’s Growing Successful Economy and Stable Administration Attract Insurance Com- 
panies; History of New Insurance Code; Insurance Department Held 


Twelve years ago, Puerto Rico, which 
ys a population of approximately 2,- 
by) 000, started “Operation Bootstrap, 
in intensive program of development of 
ts potential as an industrial center. New 
actory construction got under way in 
O48, and since 1950 an average of 50 
actories a year have been. established 
nder this program, exclusively repre- 
renting new industrial expansion—added 
branches or comp-etely new enterprises. 
The profitable experience of the many 
ew factories has provided ample know- 
how as well as proof of success, to the 
xtent that the industrialization pro- 
rram has long ago passed its pioneer 
kage. Established plants have been ex- 
nding. Bigger firms are in evidence, 
vhile smalier companies continue to find 
profitable opportunities. 

Government in Puerto Rico is based 
on modern lofty standards of efficient 
peration, stable and with strong demo- 
ratically-minded electoral support. It 
has its own legislative, executive and 
judicial systems; and it is within the 
domestic monetary, postal and_ tariff 
free area of the United States; is per- 
anently safeguarded by the U. S. Con- 
stitution, armed forces and _ Federal 
ourts, and it enjoys unrestricted move- 
ents of goods, persons and money to 
land from the states. 

| The island is fortunate in the admin- 
istration of its insurance department 
whose principal officer is Commissioner 
lof Insurance Pablo J. Lopez (Castro. 
Xommissioner Lopez Castro is shown in 
accompanying picture with five of the 
department’s staff, 
Companies Operating in P. R. 


As of February, 1960. of the total in- 
surance companies authorized to operate 
in Puerto Rico 44 were doing life and/or 
disability insurance alone and the rest 
were non-life insurers. Only 10 of the 
admitted insurers are Puerto Rican com- 
panies, the majoritv of’the balance being 
from the United States. 

This is a list of insurers doing life 
and/or disability insurance: 

Aetna Life, American National, Atlantic 
Southern of Puerto Rico, Bankers National 
Life, Business Men’s Assurance, Carolina 
Home Life, Citizens Life of New York, 
Colonial Life, Confederation Life, Con- 
necticut General, Continental Assurance, 
Crown Life, Cuna Mutual. Insurance So- 
ciety, 

Equitable Life Assurance Society, Fidel- 
sty & Casualty, Franklin Life, George 

Washington Life, Giradian Insurance Co., 
International Life, Jefferson Standard Life. 
_lohn Hancock. Lincoln National, Manu- 
jacturers Life, Metropolitan, Mutual Ben- 
iit Health & Accident, National Educa- 
lors Life. 

Occidental Life, Old Republic Life, Pan- 
American Life, Peninsular Life, Pilot Life, 
Professional Insurance Corporation. 

The Prudential of America, Puerto 
Rican Life, Republic National Life, Se- 
curity Benefit, Seguros de Servicios de 
alud de Puerto Rico. State Mutual Life, 
Sun Life of Canada, Trans American Life, 
fans-Oceanic Life, Travelers Insurance 
‘0, Union Mutual Life, United Benefit 
life, United Mutual Life, United Services 
fe, United States Life. 


This is a list of non-life insurers: 
: Aetna Casualty & Surety, Aetna Insur- 
mee Co, Alliance Assurance, American 
ealty, American Employer’s, American 
pial Assurance, American Motorists, 
‘quncan Security, American Surety, 
“American Title Insurance Co-, Assurance 
if America, Atlantic Mutual 
dloise Marine, Blackstone Mutual, 
oston Insurance Co., Boston Manufac- 








ft . 

ary ritish America, Caribbean Insur- 
Ciigens “C Carolina f Casualty, Centennial, 
, vasualty, Combined of America, 
ymmercial Insurance Co., Commercial 
"om Assurance, Compania Mutual de 


In High Regard 


Fianzas de los Agentes de la Loteria de 
P. R., Continental Casualty, Cotton States 
Mutual. 

Eagle Fire, Employers Mutual Liability, 
Federal, Fidelity and Deposit, Fireman’s 
Fund, Firemen’s of Newark, Firemen’s 
Mutual, General Accident, Great American, 
Guaranteed Title & Mortgage Co., Han- 
over, Hartford Accident Indemnity, Hart- 
ford Fire, Home Insurance Co., Home 
Title Guaranty, Insurance Co. of North 
America. 

Lawyers Title Insurance Corp., Liberty 
Mutual, London’ Assurance, Louisville 
Title, Manhattan Fire and Marine, Manu- 
facturers Mutual Fire, Maryland Casualty, 
Milwaukee Insurance Co., Motor Club of 
America, Mutual Boiler and Machinery, 
National Fire, National Union Fire, 
Netherlands Insurance Co., New Amster- 
dam Casualty, Niagara Fire, Northern As- 
surance, Northern of New York. 

Pennsylvania Lumbermen’s, Peerless, 
Phoenix of ‘Hartford, Porto Rican and 
American Insurance Co., Reliance, Royal 
Exchange Assurance, Royal Indemnity, 
Saint Paul Fire and Marine, Seaboard 
Surety, Seguros de Agricultores de Puerto 
Rico, Inc., Standard Accident, Stuyvesant 
Insurance Company, St. Louts Fire & Ma- 
rine, Sun Insurance Office, Swiss Na- 
tional. 

Title Guarantee, Transcontinental, Trav- 
elers Indemnity, Underwriters Insurance 
Co., Union of Canton, Union Mutual, 
United Benefit Fire, United States Casu- 
alty, United States Fidelity & Guaranty, 
United States Fire, Unity Fire & General, 
Yorkshire, Western Assurance, Worcester 
Mutual Fire. 

Moved by the expansion of the insur- 
ance business in Puerto Rico applica- 
tions for admission to P. R. have largely 
increased in recent years. Another rea- 
son for foreign insurers wanting to be 
admitted is that the political stability of 
the island forms an ideal link between 
the two Americas as a high percentage 
of the population speaks fluently the 
English and Spanish languages. The in- 
dustrial and economic boom previously 
mentioned, coupled with the approval 
of a complete and modern insurance 


code, make the island good market for 
insurance of any kind. 


How Puerto Rico Insurance Division 
Began 


It was not until the year 1899 that the 
State formally started the supervision of 
the insurance business in Puerto Rico. 
Up to that time it had been ruled by 
the various codes in force, especially 
the commerce, civil and penal codes. 

On November 11, 1899, during the oc- 
cupation period following the Spanish- 
American War, the military general 
headquarters issued an order creating a 
Board of Commissioners of Insurance 
and Security Bonds. This body was 
made up of the Treasurer of Puerto 
Rico, the Solicitor General and the At- 
torney General of the United States. It 
was given authority to examine the in- 
surance companies then operating in the 
Island and also provided for the regu- 
lation of the authorization to transact 
insurance business and for the estab- 
lishment of conditions for the adequate 
protection of the insureds. 


Insurance Bureau Created 


When the Civil Government was es- 
tablished and the first Legislative As- 
sembly duly constituted under the For- 
aker Act, legislation was approved on 
January 31, 1901 to implement the Gen- 
eral Order. Later on, in 1904 and 1912, 
the codes were amended, adjusting the 
insurance business to the actual neces- 
sities as the gradual development of 
such business required adequate legis- 
lation. 


Drafting of New Insurance Code 


In July, 1921, an Insurance Bureau 
was created in. the Finance Department, 
with the Treasurer of Puerto Rico as 
ex-officio Superintendent of Insurance. 
The office of Superintendent of Insur- 
ance was established in 1928 as part of 
the Department of Finance. A_ year 
later the office of Superintendent of In- 
surance was made an_ independent 
agency responsible directly to the Gov- 
ernor. 


As a result of the growth of the in- 
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surance business in Puerto Rico it was 
necessary to amend on several! occasions 
the insurance law of 1921 to the extent 
that by 1952 the Office of Superintendent 
of Insurance undertook the task of 
drafting a new insurance code. 

The Office contracted for this 
services of Robert D. Williams, an at- 
torney from Seattle. The opinion of the 
industry and of several experts in the 
insurance field was sought on a great 
number of provisions of the new statute. 
The bill was under the consideration of 
the Legislative Assembly for about two 
years and finally was passed and signed 
by the Governor on June 19, 1957. be- 
coming effective on January 1, 1958. 

Besides Mr. Williams, the following, 
among many others, had much to do 
with the draft and approval of the 
Puerto Rico Insurance Code: 

Jorge Font Saldana. He was Super- 
intendent of Insurance of Puerto Rico 
from June 1, 1949 to December 21, 1952. 
when he was elected to the House of 
Representatives. As president of the 
House Finance Committee. Mr. Font 
Saldana sponsored the bill from the very 
first moment and participated actively in 
the public hearings and final discussion. 
He is now vice president of the House 
of Representatives. 

Mariano Nieves Hidalgo. As Superin- 
tendent of Insurance from January 9, 
1953 until his death in June 13, 1957, he 
worked strenuously for the approval of 
the code. He did not live to see it a 
reality for the code was approved a week 
after his death. 

Senator Lionel Fernandez Mendez, as 
president of the Senate finance com- 
mittee, presided at all the public hear- 
ings held by the Senate on the Insur- 
ance Code. 


the 


Commissioner Responsible to Governor 


The new Insurance Code created the 
Office of the Commissioner of Insurance 
of the Commonwealth of Puerto Rico, 
directly responsible to the Governor. 
On June 19, 1959, however, the Insurance 
Code was amended, transfering the Of- 
fice of the Commissioner of Insurance 
with its personnel, funds, records, prop- 
erty, and other resources to the Depart- 
ment of the Treasury. The Commis 
sioner is now appointed by the Secre- 
tary of the Treasury with the consent 
and advice of the Governor. 


Advisory Insurance Board 


The Insurance Code also created an 
Advisory Insurance Board consisting of 


(Continued on Page 32) 
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PUERTO RICO INSURANCE COMMISSIONER AND HIS STAFF. Seated, Commissioner Pablo J. Lopez Castro. 
Standing left to right: Samuel Batista O’Farrill, chief actuary; Jose R. Lugo, chief, legal division; Jorge Soto Garcia, chief 
deputy commissioner; Emilio Pena, chief examiner; C. Rodriguez Velez, chief, licensing division. 
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ALC Names Shield 
» Names Snic 
(Continued from Page 1) 
Section of American Life Convention, 
Association of Life Insurance Counsel, 
Insurance Section of the American Bar 
Association, Cincinnati Chamber of Com- 
merce and the Cincinnati Club. He has 


OP EERE MTR PS aT 


W. LEE SHIELD 


been active in civic and charitable organ- 
izations in Cincinnati, in Washington, 


1).¢ and Elmhurst, Ill, during his res- 
idences in those cities 

Mr. and Mrs. Shield expect to take 
up residence in Elmhurst where they 


formerly lived. Their two children, Cyn- 
thia and Ralph, are students at the Uni- 
versity of Cincinnati 


Phoenix Mutual Director 





HERBERT C., 


SKIFF 


Herbert C. Skiff, vice president of 
Phoenix Mutua! Life, has been elected 
a director of that company. He re- 
places Col. D. Gordon Hunter who re- 
cently retired from the board to devote 
more time to his personal and business 
interests. 

Mr. Skiff joined Phoenix Mutual in 


the sales promotion division in 1923. 
After several advancéments within the 
agency department he was named as- 
sistant secretary in 1944, secretary in 


1946, and second vice president in 1950. 
In 1955 he was named vice president 
and became senior executive officer in 
the agency department. 


A resident of Wethersfield, Connecti- 


cut, Mr. Skiff is a member of the 
Wethersfield Board of Education and a 
former member of the board of finance 
He is a member of the Hartford Club, 


and a former president of the Hartford 
horal Club 





Late News 

Election of two new vice presidents of 
Pacific Mutual Life were announced this 
week by Chairman Asa V. Call. They are 
Joseph F. Tudor, CLU, of the company’s 
agency organization, responsible for all 
individual insurance policy sales, and 
Darwin S. Liggett, in charge of com- 
pany’s Group insurance operations. 





The Supreme Court of the United 
States has refused to review a decision 
of Court of Appeals which favored mu- 
tual policyholders of Co'umbus Mutual 
Life. It was a defeat for Ohio State Life 
which owns Columbus Mutual and had 
argued that surpluses and profits of mu- 
tual policyholders cannot be diverted to 
stockholders. 





Fred S. Sibley, vice president and di- 
rector of sales, Hartford Life, announces 
three new managers for sales offices. 
They are Thomas W. Potter, Denver; 
Carlton M. Conarro, Atlanta, and Doug- 
las L. Metz, Chicago. 


State Mutual Increases 
Limits on Non-Medical 


An increase in the amount of insur- 
ance which an individual may buy with- 
out taking a physical examination has 
been announced by the State Mutual 
Life Assurance of America. 

The following limits have been 
adopted: insurance age 0-$15,000; ages 








Street, New York 38. 





PROVIDENCE AGENCY OPPORTUNITY 


. . . for qualified man with supervisory experience to manage estab. 
lished Life agency of large, progressive eastern company. Includes al 
lines of Life, Accident and Health, Group coverage. Unusual financing 
plan and training program for agents. If you have field supervisory 
experience and believe you are ready for your own agency, write giving 
complete resume of your background. Your reply will be kept in strict fb. 
confidence. Reply to Box 2818, The Eastern Underwriter, 93 Nassay n New Yor 
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1 to 30-$25,000; ages 31 to 35-$15,000; 
ages 36 to 40-$5,000. Formerly the com- 
pany would issue only $5,000 at age 0 
and $15,000 at ages 1-30 on a non-medi- 
cal basis. The limits above age 30 have 
not changed. 

A child age 0, having been issued a 
limit of $15,000, will be eligible at in- 
surance age 1 for an additional $10,000 
on a non-medical basis. Limits at all 
ages will be renewed subsequent to a 
regular medical examination. 





HARVEY POLSKIN APPOINTED 

Harvey Polskin has been appointed 
brokerage manager for the Newark 
agency of Mutual Of New York accord- 
ing to an announcement by Anthony J. 
Lordi, manager. Mr. Polskin has been 
in the life insurance field since 1953. 





IMPACT 


The best word to describe the 
Sales power that fills the pages 


of Manufacturers Life’s new rate book 


I for increased value for your clients’ premium dollars 
through generally lower rates for most plans. 


M for more sales power through Q.R.S.—quantity rate 
scale which brings continuous grading of premium rates by 
policy size to all regular life and endowment plans, 


but single premiums. 


eo r 


for participating annual premium annuity— 
a new addition to our “portfolio” of famous high 
return annuity contracts. 


for appeal to the ladies—a new preferential 
rate for females for all regular insurance plans 


for change in settlement options. If, at maturity, the 
guaranteed life income is less than 103% of the income then 
obtainable under the immediate annuity rate, the company 
will pay the larger amount. (Not available in Massachusetts.) 


for a timely tip—a suggestion that you contact the nearest 


Manufacturers Life Branch and get full information on these 
and other changes that can give you new sales power in ’60. 


For further information contact your nearest Manufacturers Life Branch Office 


BRANCHES IN THE FOLLOWING CITIES: Baltimore e 
e Cleveland @ Columbus e Denver 


Cincinnati 
Li. tal e 1 di / 





Boise e 
e@ Detroit e Flint 


Boston e Chicago 
© Hartford 


e@ Lansing @ Los Angeles ¢ Miami @ Minneapolis e¢ Newark 


Oklahoma City e ‘Philadelphia e@ Phoenix e Pittsburgh e@ Portland e Richmond 
Saginaw e San Diego e@ Sanfrancisco @ Seattle © Spokane @ Washington, D.C. 


THE 


MANUFACTURERS 


INSURANCE 


. HEAD OFFICE (Established 1887) TORONTO, CANADA 


LIFE COMPANY 
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McKeone Paid Tribute by 
Lovejoy, Manhattan [i 





























Charles W. McKeone, general manag 
of The Ranni Agency, The Manhatiz 
Life, New York was presented with « 
illuminated scroll by company Preside 
Thomas E. Lovejoy, Jr. in tribute to! 
five years’ service as a member a 
secretary of the General Agents Ai 
visory Committee. 


Presentation took place at a receth|y 1919 he 
luncheon in New York at which Mp Standard. 
McKeone was guest of honor, into an < 
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WILLIAM H. MacKENZIE 


William H. MacKenzie has been PF is a gra 
moted from assistant director f "FE emy 
rector of field relations in Mutual  Haryar; 
New York’s: sales department. rr! tion, sp 
joining MONY in 1954, Mr. MacKent! P actuaric 


. . 
has served in several sales promoul) ard 4 
+ School 
Pany’s 


posts. Last December he was appointe: 
assistant director of field relations. 
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efferson Standard Convention Here 


+ all 
sing 
ory 
‘ing \ field convention of Jefferson Stand- 
tit [hj Life of Greensboro, N. C,, was held 
sau ee New York City this week at Statler 


ilton Hotel with an attendance, includ- 
ng wives, ot 600. . r 
The convention opened Sunday night 
vith a reception at which President 
oward Holderness greeted the com- 
by any’s representatives and which was 
wBollowed by a banquet, toastmaster of 
n Lif hich was Joseph M. Bryan, senior vice 
resident of Jefferson Standard. The 
ysiness sessions started on Monday with 
‘arl Ljung, vice president in charge ol 
gencies, acting as toastmaster. 
Company Only 53 Years Old 
One of the most successful insurance 
ompanies in the country, Jefferson 
tandard is 53 years old. Its home office 
sin a city where incomes run high and 
autiful homes are numerous. Among 
reensboro’s principal industries are cig- 
ttes and textiles. The company was 
Mailed after Thomas Jefferson, the third 
resident of the Untied States, a name 
ich has gathered glamour with each 
the passing decades. Jefferson Stand- 
i Life was formed in Raleigh, N. C., 
th half a million dollars immediately 
aid in the day after it was licensed. 
organizers were the principal men 
pf the city. The company adopted the 
ogan,“A Jefferson Standard Policy is 
h Declaration of Independence for the 
Family.” In 1912 the Security Life and 
mnuity Co., and the Greensboro Life 
were merged with Jefferson Standard 
and its headquarters were moved to 
Thoma} Greensboro, 
The merger brought into Jefferson 
‘Standard a man who became one of the 
most prominent and highest regarded 
Pmen in life insurance. He was Julian 
Price, who had been secretary and 
jagency manager of Greensboro Life. He 
phad begun his career as a_ telegraph 
operator and dispatcher for the South- 
fern Railway, later entering insurance as 
ean agent, soon becoming a general agent. 
‘In 1919 he became president of Jefferson 
ch MPStandard. In 1923 the company moved 
into an office building 19 stories high, 
which was a monument to the courage 
or and vision of Julian Price. ' 
: “It took a lot of nerve back in those 
pays,” said President Holderness, “to 
Hput up such a large building in what 
then was a city of only 19,000 people. 
HThe building, erected on the site of 
p the old Guilford County Courthouse, was 
‘}i completed in little over a year.” At the 
p Present time Greensboro has a_ popula- 
fi tion of approximately 125,000. 
a Assets of $585.5 Million 
ax Jefferson Standard, which does not 
* write Group or accident and _ sickness, 
p will pass the $2 billion of business in 
/ fiorce before the end of the year. In 
‘¥ complimenting the leaders on the 1959 
p tecord of the company, President Hold- 
 mness said that it had reached its first 
p billion of insurance in force in 1951, 
i taking 4 years to do so. The second 
billion is being reached in a period of 
alittle more than eight years, 
..l€ company’s assets stood at $585,- 
319000 at end of last year, an increase 
during the year of $44,475,000. New in- 
Véstments made during the year were 
95,400,000. Of the company’s assets, 
Mortgage loans accounted for 43.4%. Of 
the admitted assets bonds accounted for 
4% and stocks for 11%. Net rate of 
fathings on mean invested assets last 
year was 5.090%. 
parece of Holderness and Byran 
Bp resident Howard Holderness, who 
to de etnmate of Augusta Military Acad- 
| My, University of North Carolina and 
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sal 0 ‘ : aes 
-Sinct enverd School of Business Administra- 
K enti on, spent college vacations working in 


nti Peary department of Jefferson Stand- 
Schook ter leaving Harvard Business 
aa he spent six years in the com- 
YS mortgage loan department, be- 


ompany Soon to Pass $2 Billion Insurance in Force; 


President of U. S. Chamber Of Commerce a Speaker 
By CLarENcE AxMAN 





Fabian Bachrach 
HOWARD HOLDERNESS 
President 


came manager of the real estate de- 
partment and in 1932 was elected treas- 
urer and vice president in charge of 
investments. He temporarily left Jef- 
ferson Standard to organize an invest- 


ment house —- Holderness & Co., but 
returned to the company in 1950 as 
president. Mr. Holderness is a_ past 


chairman of Institute of Life Insurance, 
the public relations spokesman for the 
life insurance business, and has held 
other responsible positions in the in- 
dustry and in civic life of North Carolina. 

Mr. Byran, a former president of 
American Life Convention, was born in 
Ohio and educated in’ Massachusetts. 
Moving: to this city he eventually became 
a member of the New York ‘Cotton Ex- 
change and from there in 1931 went to 
North Carolina where he joined Jeffer- 
son Standard Life. He was advanced to 
various positions including first vice 
president, director and member of ex- 
ecutive and finance committees. He is 
president of Jefferson Standard Broad- 
casting Co., and occupies other im- 
portant posts in North Carolina, in- 
cluding chairman of Pilot Life. During 
the first world war he served in AEF, 
and he has been president of South- 
eastern Shrine Association. 


J. T. Comer Heads Field 

For the past three years the com- 
pany’s production leader was J. T. 
Comer, CLU, of Gastonia, N. C. Last 
year his production with Jefferson 
Standard was $3,834,000 and he has 
placed $25 million on the company’s 
books. He is a Life and Qualifying 
member of Million Dollar Round Table. 
At the Statler Hilton he delivered a talk 
on the responsibilities of leadership. 

Another Jefferson Standard field man 
who spoke was W. H. Gatling of Nor- 
folk, Va., who is also a trustee of Na- 
tional Association of Life Underwriters 
With the company since 1949 he is a life 
member of MDRT. His talk was based 
largely on the variety of jobs he held 
in order to pay expenses through col- 
lege. There were 38 of them. “I went 
to Duke University with $37.50 in my 
pocket that I had saved from a summer 
job and I went to Yale with $72.84 which 
I had also saved during the vacation 
season,” he said. 

U. S. Chamber President Talks 

Three nationally known speakers at 
the convention not associated with the 
company were Arthur H. “Red” Motley, 
president and publisher of “Parade,” the 


the United States 
Chamber of Commerce; Robert E. 
“Bob” Richards, Olympic pole-vaulting 
champion and winner of the United 
States decathlon championship in 1951, 
1954 and 1955; and Alden C, ‘Palmer, 
former Insurance Commissioner of Indi- 
ana, who has been chairman of the 
board of Research and Review Service 
of Indianapolis. 

It was Mr. Motley’s first appearance 
at an insurance convention since his 
election as president of United States 
Chamber. He is a strong believer in the 
necessity of business men entering poli- 
tics to battle for their rights and in the 
importance of the present nation-wide 
campaign of the Chamber in organizing 
local chambers to help attain its goal of 
blocking invasions of private business, 
especially by the Government agencies. 
Mr. Palmer, who has become one of the 
rostrum stars of the insurance business, 
has appeared before Jefferson Standard 
home office sales training courses. 

While here many of the delegates 
and their wives visited United Nations, 
Rockefeller Center, Radio City Music 
Hall and saw the Mary Martin show, 
“The Sound of Music.” 


new president of 





LOMA ANNUAL CONFERENCE 


Four Life Insurance Company Presi- 
dents Will Address Meeting in 
Toronto, September 26-28 
Addresses by four life insurance com- 
pany presidents and other prominent 
speakers will be heard at the Life Office 
Management Association’s 37th annual 
conference at the ‘Royal York Hotel, 
Toronto, September 26-28, Advance pro- 
gram information for the meeting was 
announced by Charles H. Bader, admin- 
istrative vice president, Interstate L. & 
A., association president. The tradi- 
tional exhibit of office equipment will 
accompany a two and one-half day pro- 
gram of general, special and panel ses- 

sions, 
Key speeches at the opening general 
session, September 26, will be made bv 


Mr. Bader, G. H. Sheppard and Harold 


J. Cummings: Mr, Sheppard is _presi- 
dent of International Business Mach- 
ines Co., Ltd. and Mr. Cummings is 


president of Minnesota Mutual. 

After the association luncheon, three 
concurrent sessions will take place. The 
LOMA automation committee will hold 
two discussion sessions, one for users 
of large EDP equipment and the other 
for users of smaller equipment. The 
association’s cost committee is sponsor- 
ing two sessions, one on budgeting and 
another on cost control. The personnel 
administration committee will run dis- 
cussions on the development of career 
personnel, 

Addresses by Clarence J, Myers, chair- 
man of the board and president, New 
York Life, and Marvin Bower, manag- 
ing director, McKinsey & Co., will high- 
light the Tuesday morning general ses- 
sion. At noon, Peter McDonald, vice 
president and secretary, Crown Life, will 
speak at a luncheon ‘honoring the 1960 
Institute Fellows. 

Tuesday afternoon will be devoted to 
concurrent planning sessions. Four of 
the association’s regional planning com- 


mittees—the Canadian, North Atlantic, 
Southwest, and Western—will conduct 
discussion sessions on eight different 
subjects. 


On Tuesday evening, members of the 
LOMA Institute Council and Staff will 
conduct a discussion on all phases of the 
Institute’s program. 

A panel session on three topics of cur- 
rent interest highlights Wednesday 
morning’s program. Speakers include 
John Burkhart, president, College Life; 
G. 'N. Watson, vice president, Crown 
Life; and Robert B. Coolidge, senior 
vice president, Aetna Life, 

The meeting will come to a close Wed- 
nesday morning with an address by D. 
E. Kilgour, president, Great-West Life 
who was recently elected president of 


the Canadian Life Insurance Officers 
Association. 
Chairman of the annual conference 


committee is George Ryrie, North Amer- 
ican Life Assurance. Other members 


include W. J. Adams, Canada Life; 


Eastern Life, N. Y., Names 
Alan G. Baker, Ad Manager 








ALAN G. BAKER, JR. 


Alan G. Baker, Jr. has been appointed 
advertising and sales promotion manager 
of Eastern Life of New York, President 
Victor Whitehorn announces. Mr. 
Baker will work closely with Eastern’s 
general agents on sales promotion aids 
and will be responsible for advertising. 

Mr. Baker was formerly sales promo- 
tion specialist with Mutual Of New 
York. He also did public relations work 
for the Insurance Society of New York 
and was active in Young Men’s Board 
of Trade. A graduate of Columbia Uni- 
versity, he holds A.B. and M.A. degrees. 
Married, he has five children. 


New England Life Names 
Nouri General Agent 








EDMOND J. NOURI 


Edmond J. Nouri, who has been man- 
ager of New England Life’s Wheeler H. 
King agency in New York City during 
Mr. King’s extended illness, has been 
named general agent, President O. Kel- 
ley Anderson announced. 

Mr. King has now retired because of 
ill health. 

Mr. Nouri joined New England Life as 
supervisor in the Schmidt agency in New 
York in 1954, became associate general 
agent in the King agency in 1958, and 
has been agency manager since June, 
1959, 





Harry L. Archey, Jr., Fidelity Mutual; 
Burgh S, Johnson, Guardian Life; E. T. 
Koopman, Lutheran Mutual; Charles 
W. V. Meares, New York Life; Guy 
B. Phillips Ir., Jefferson Standard: and 
Hudson J. Stowe, Manufacturers Life. 
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CUT OUT AND SAVE... IT'S WALLET-SIZE 






' NEW ADVANTAGES } 
1 FOR YOUR CLIENTS! 


' Every broker sells service! You can 
be of greater service to your clients 

through: Retirement Income Bond 
§ (one illustration is all you need to be 
able to apply this to many clients): 
kxecutive Preferred Plan 

(cash values at end of first year); 
New Lower Rates for 
Term (all the usual 
safeguards, extra fea- 
tures). 


Your inquiries are 
always welcome. 
No obligation, of 
course, for infor- 
mation on this or 
any one of our tl 
complete range of : 
plans. 


As close to you as your telephone § 


Matt Jaffe Associates, Ltd. 


431 FIFTH AVENUE,N.Y. + MU 4-5779 § 

General Agents i 
The Canada Life Assurance J] 
{ Company, Toronto,Canada J] 


Heads Newark Association 


BERNARD C. LEWIS 


Bernard C. Lewis, The Prudential, 


was elected president of the Newark As- 
sociation of Life Underwriters at the 
recent annual meeting. lso_ elected 
vere Norman Gray, New England Life, 
vice president; William Sc hneidewind, 
CLU, John Hancock, second vice presi- 
ent; Shelley Kaplan, CLU, Metropoli- 
tan Life, secretary; Warren Darling, 
The Prudential, treasurer. 

Since he started in the business with 


The Prudential in 1950, Mr. Lewis has 
many industry committees. 
vear in the life insurance 
business his production exceeded the 
million dollar mark and in each succeed- 
ing year it was upward of $1,750,000. His 
in force business now than 
$12,000,000 

Mr. Lewis has 


served on 
In his first 


totals more 


been an officer of the 


Newark Association since 1953 and has 
been active on Million Dollar Round 
Table committtees. Also he has been a 


MDRT 


speaker on 
occasions. 


programs on four 


Union Mutual Elects 
Irish Board Chairman 


Cc. G. LANE IS NEW PRESIDENT 


Mr. Irish, Who Served as President for 
21 Years, Continues as Chief 
Executive Officer 

President Rolland E. Irish of Union 

Mutual Life, Portland, Me., 

chairman of the company’s board of di- 


was elected 


rectors and Senior Vice President Carle- 
ton G. Lane was elected president, it wa: 
announced following a meeting of Unio 
Mutual’s board of directors. 

Mr. Irish, who has served as the com: 





Roger Paul 


CARLETON G. LANE 


Jordan 


pany’s president for 21 years, will con 
tinue as chief executive office of Union 
Mutual. He joined the company in 1934 
as vice president in charge of operation, 


was elected a director in 1936 and was 
elected president in 1939. Under Mr. 
Irish’s leadership, Union Mutual has 


grown to the —_ where it ranks in the 
top 6% of over 1,400 domestic life com- 
panies—those with a billion or more 
of life insurance in force. 

Mr. Lane, who joined the company as 
investment statistician in 1934, was ap- 
pointed assistant secretary in 1937 and 
was elected second vice president in 
1942. He was named vice president of 
the company’s investment department in 





ROLLAND E. IRISH 


1946, senior vice president in 1959, 
a director in early 1960. 


and 


Careers 


Long active in the insurance industry 
nationally, Rol'and E. Irish is a past 
president of the American Life Conven- 
tion and served two terms as a member 
of the executive committee of the ALC. 
He is presently a member of the co- 
ordination of activities standing com- 
mittee for the ALC. Mr. Irish’s other 
national insurance activities include 
serving as a director of the Life Insur- 
ance Medical Research Fund and as a 
member of the committee for the co- 
oper ative fund for underwriter training 
of the American Co‘lege of Life Under- 
writers. 

On the state level, Mr. Irish is cur- 
rently serving as vice president and di- 
rector of the Maine Development Credit 
Corporation and vice president of the 
Maine Health Council. He was also a 
director for many years of the former 
Maine Development on. In 
1959 Colby College in Watervi'le, Maine. 
awarded him the honorary degree of 
Doctor of Laws, and recently Portland 
University awarded him the honorary 
degree of Doctor of Business Admin- 
istration. 

Carleton G. Lane has also been active 
in the insurance industry. He is a mem- 
ber of the American Life Convention's 
board of regents of the life officers in- 
vestment seminar. 


Mr. Lane graduated from Babson In- 








NEW 


tion. 


FRANK McCAFFREY 








MUTUALS LIFE INSURANCE COMPANY 
eoeren, massscueeatre 


Ask M. L. CAMPS AGENCY 


about 
JOHN HANCOCK’S IMPROVEMENTS 


Insurance of Insurability Option Benefit. Guar- 
antees the availability of additional insurance 
protection in the future without medical examina- 


Call us for be * Information 


MARVIN ORNSTEIN 


800 SECOND AVE. (at 42nd St.) NEW YORK 
OXford 7-2121 


LARRY CAMPS 








<< 


stitute in Wellesley, Mass. in 1926 a 

















served as an instructor at the Instity Emanu 
until 1934 when he joined Union Mutu: 

He is a past member and chairmay ,; 

the Portland City Council, and durin 

World War II served as civil 


\ i defens 
director for Portland. He is chairmg 


of the Maine Industrial Building Ap. 
thority, president of the Pine Try 
Council of Boy Scouts, an active mep 
ber of the Area Development Coung) 
the Development (Credit Corporation gf 
Maine and the Torch Club of Weg 
Maine. 

Most recently, Mr. Lane was elected 
Trustee of Westbrook Junior College j 
Portland. 





Mass. Mutual Appoints 
Blomfield and Lyon 


Massachusetts Mutual Life named R 
Nelson Blomfield manager of the per 
sonnel department’s training service @ 
vision, and Norman Lyons manager | 
the general accounting division of th 
Group department. 


Mr. Blomfield, a graduate of William: Emanuel 
College, has been a member of the com.ptt¥, from 
pany’s home office staff since 1925, q.pH. Belknay 
worked on dividend accumulations af 
counts in the actuarial division until, United 
1937, handled the company’s social se{Dash of L 
curity accounts for about a year, aniPyears wil 
joined the personnel department in 19%} avent, at 
being named _ educational supervisor ith Bankers ( 
1948. He is in charge of a large parf At the 
of the company’s educational progra 


Pknap, pre 
with a Sl 
lyears of 
iGuests in 
jgeneral a 
jJames F. 
: senior offi 


for home office personnel, and is a mem 
ber of the personnel department's edy. 
cation committee. 

Mr. Lyons, a native of New 
is a 1949 graduate of the 
versity College of Business 


Bedfor 
Boston Un 
Ac Iministra 


tion. He also received his master’s def} long-stanc 
gree in accounting there the followin Mr, Da 
year. 


jance busit 
as an age 
agency in 


Joining Massachusetts Mutual's Grow 
accounting division in 1950. Mr. Lyon 





was named supervisor in 1956 and af tional Lif 
sistant manager in 1958. During Wor quired bj 
War II, he served three years with thf) For man) 
Navy, seeing duty in the Asiatic-Pacifc}} well knov 
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MAINE AGENTS HEAR R. E. EPP§ 





Director of Agencies for Empolyers 
Life Stresses Integrated Life 

And A. & H. Selling Also at 

Richard E, Epps, director of agencie|) William 

for Employers’ Life of The Empolvers — 

Group, recently addressed three regiond}) and is 1 





meetings of the Independent Agents As States L 
sociation of Maine. His subject wa 
“Life and Accident & Health Sales.” 

During these talks, Mr. Epps point 
out the many opportunities for the gen Pros 
eral lines agent to increase his commis North 


sion income through these two insurance 


nounced 
lines 


Cordisch 


With the continuing rise of agent’) tendent 
costs, agents are fore ed to work harder Mr. C 
to maintain agency income, he brougtt as a fiel 
out, and said: “One answer to this prob was bro 
lem is for agents to offer all forms departm 
coverage, including life. The confidence moted t 
the general insurance man, has esta) 7 yary 
lished with accounts results in clients i a 
willingness to listen to his advice,” MP) wit) pe 
Enns said, cies anc 

The speaker then enumerated the fol. cies wit 


lowing facilities a life company shouli 
offer: A broad policy portfolio, assist 
ance ‘to the general ie sd agent 
the presenti ation of sales proposals, mod 


Life 


ern sales promotion material, non- -met 
cal privileges plus prompt, efficient wt 7 Marv 
derwriting. — the No; 
The growth of A. & H. sales dunn | Life As 
the past decade was traced by Mf) Compan 
Epps. He depicted the advantages ° the Ke 
these two lines of insurance contracts f) Pointm 
as the client’s peace of mind, the agetl’ H. He 
additional commission and knowleds charge 
that he has provided complete prote: Fj State e 
tion. one 
In conclusion the speaker advocatt B Oltice, 
that agents make life plus A. & H. sel: tions, 





ing a part of their everyday “activi > le ar 











i 
“By integrating life insurance with you oes 
everyday selling” he explained, “you ol ¥ W 3 

increase your sales effectiveness and al! F) Wake 


substantially to your agency income.” Ss tar 
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illiams Emanuel Dash, left, receives silver 
& com.) tay, from U. S. Life President Raymond 
25, He H. Belknap. 
Ms ac 
1 untif United States Life honored Emanuel 
ial se Dash of Dascit Agency, Inc., for his 30 
it, aniPyears with the company as_ general 
n 19f agent, at a recent luncheon held at the 
sor inf Bankers Club. 
e parf At the luncheon, Raymond H. Bel- 
rogran Hknap, president, presented Mr. Dash 
| mem-fyith a silver tray commemorating his 
's eduflyears of service with the company. 
Guests included Staniey H. Blau, co- 
edfoni {general agent of Dascit Agency, Inc., 
n Un:f}james F. MacGrath, Jr., general agent, 
nistra-f¥ senior officers of the company, and other 
r’s dePilong-standing associates of Mr. Dash. 
lowingf} Mr, Dash has been in the life insur- 
pace business since 1920. After ten years 
Grow fas an agent, he opened his own general 
Lyon} agency in 1930, with the Brooklyn Na- 
nd a-F tional Life, which was subsequently ac- 
Worllf} quired by United States Life in 1935. 
th the |For many years, Mr. Dash has been a 
Paci) well known expert on estate planning. 
| Dascit Agency, Inc., has won the first 
‘place President’s Award more often than 
any other agency of the company for 
EPPS} leadership in production, persistency, 
hand over-all performance. In 1960, the 
olyers’ | agency also took first place for general 
e ‘agent’s life volume. 

Also attending the luncheon was Judge 
encies|) William R, Bayes, who was the first 
olver’ |) president of the Brooklyn National Life 
gionlf)and is now a director of the United 
ts As} States Life. 

t was 

les.” 

ointe . P 
-g-} Promote A. F. Cordischi 
ore North American Life of Chicago an- 
“fp nounced the promotion of Andrew F. 
‘ii Cordischi to regional agency superin- 
ie re snective July 1 
outa tr Cordischi joined North American 
orab- 288 field representative during 1958 and 
ms 0 pies brought into the home office agency 
dene: fa (“Partment early in 1959. He was pro- 
estab- = to director of training last Jan- 
lients ‘ es - See ‘ 

"Mr ill t egional agency superintendent, he 

"ili be responsible for established agen- 
mT Ges and the development of new agen- 
hoal cles within Wisconsin. 
issist: te, 
ont it a aid 

of OTS 
m: | Life Manager for Kemper 
t un: Fa Marvin E. Norman has been appointed 
_ Fe the North Carolina manager of Fidelity 
luring “tle Association, a mutual legal reserve 
Mr é ‘ompany, the life insurance carrier of 
es 0 i emper Insurance group. His ap- 
se font Was announced by William 
pent’ i Heineke, senior vice president in 
ledet p charge of the Kemper companies’ seven- 
rotet: i ‘tate eastern department, Summit, N. J. 
oud office patina > experienced in home 
“gel: BE tions, He vt — a atic Toe, 
iti i Aa ort een with another large 
yout ft for the ire and health company 
1 wil e attend i Wak, ; 1 
Jali Wake Fore 3 ake Forest (College, 
ne” hi st, N. C. He will reside with 


his ee? on 
S family in Greensboro, N. C. 


Program Embracing Total Undergradu- 
ate Membership of a College 
Fraternity Inauguarated 
A life insurance program embracing 
the total undergraduate membership of 
a college fraternity has been inaugu- 
rated by ‘Citizens Life of New York. 
Under this program ‘Citizens Life pro- 
vides an individual $1,000 life insurance 
policy for each undergraduate member 
of the chapters of [Beta Sigma Rho fra- 
ternity on a guaranteed issue basis re- 
gardless of the state of health or past 

medical history of the applicant. 

In April of the undergraduate’s sen- 
ior year, the $1,000 policy automatically 
becomes a $10,000 policy. Since present 
alumni members of the fraternity have 
not had an opportunity to obtain this 
insurance while they were underg’radu- 
ates, it is now being offered to them 
in amounts up to $10,000, Although this 
offer was made only a few months ago, 
applications for policies ‘from the gradu- 
ate membership have already been re- 
ceived from more than one-third of all 
those eligible. 

“Beginner insurance’ 
undergraduates, and 


’ 


of this kind for 


its extension to 


LONDON 








Consultants to Insurance Companies and 
Employe Benefit Plans 


666 Fifth Ave., New York 19, N. Y. 
NEW YORK 


CIrcle 5-2300 
TORONTO 











DISTRICT GROUP MANAGER 

Charles E. Parker, Jr. has been ap- 
pointed district Group manager in At- 
lanta for General American Life. He will 
be associated with Group Representa- 
tive Robert F. Schnatmeier. Mr. Parker 
was previously associated with Employ- 
ers Group, New York Life, and Home 
Life. He received his degree in business 
administration from the University of 


Georgia and served in the armed forces 
in both World War II and the Korean 
conflict. 





graduate members of the college frater- 
nities is expected to be of interest to 
others who will wish information on 
the (Beta Sigma Rho plan, according 
to John A. Solomon, vice president of 
Citizens Life. 


NEW DIVIDEND SCHEDULE 

Equitable Reserve Association, Neenah, 
Wisconsin, announces a new dividend 
schedule under which its distribution of 
surplus by way of dividends will be the 
largest in the association’s history. 
addition the announces an 
increase in interest on dividends and pol- 
icy proceeds left on deposit to 344%, and 
on advance premium deposits to 3%. 


In 
association 





HORACE BROWER BEREAVED 

Mrs. Frank J. Miller, sister of Horace 
W. Brower, Occidental Life of Cali- 
fornia president, died recently in Los 
Angeles. She has been a resident of Los 
Angeles for 43 years. Other survivors 
include her husband, her parents and an- 
other brother, all of Los Angeles. 





New, expanded 
facilities for 
brokers on 
Long Island 


To better serve the life insurance needs of steadily 
growing Long Island, the E. W. Kohut Agency of the 


‘Etna Life Insurance Company is now 


larger and more modern offices designed to provide 
the ultimate in service and facilities to accommodate 
our many broker friends who have helped us grow. 


Business Life Insurance 


e Accident-Sickness Insurance including a dra- 
matic new Guaranteed Renewable program 


Complete Group Facilities 
e Pension Trust, Salary Budget 


We cordially | 
invite you to visit 
us at. -6 

our new address - 


E.W. KOHU 
JETNA LIFE INSURANCE COMPANY 
1001 Franklin Avenue ¢ Garden City, Long Island ¢ Ploneer 1-5400 


WILLIAM H. HOLLINGSWORTH, Assistant General Agent 
Branch Office: 139 East Main Street, Smithtown, Long Island, AN 5-4700 


Family Programming, Estate Analysis 


: General 
Agent 


located in new, 


specialists 





E. W. KOHUT 


The Garden City Agency is truly broker-oriented .. . 
geared to building life commissions — 


e Expert agency services backed by Home Office 


e Both Participating and Non-Participating plans 
available from one of the oldest and largest mul- 


tiple-line companies 


e Finest direct mail program in the business 


e Full commissions are yours even though we make 
the sale in your behalf. 





General 
Agent 





John M. Farrell 
Benjamin Shuster 
Donald C. Smith ...0nnmnmmene Brokerage Supervisor 
John J. Luther 
Helen M. LaRock 







Members of the Agency Staff: 
Donald B. McGuire ............ Manager, Group Department 





Agency Supervisor 
Peers vee he See Agency Supervisor 





Assistant Supervisor 
Office Manager 
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na L Geuht: Finite 
Now in New York City 


OFFICES AT 342 MADISON AVE. 


Security Mutual General Agent Takes 
Over Former Robert Edwards Agency; 
One of Company Leaders 


Mutual Life of 
has announced t 


New York 


hat its sales and policy- 


Security 


owner service, formerly available 


through the Robert Edwards Agency, 


will be continued through expanded fa- 
cilities under the Myron I. Specht 
Agency. The Specht agency located in 





MYRON I. 


SPECHT 


342 Mad- 


is now one of 


‘anadian Pacific Building, 
New York, 
the company’s lar production 

Mr. Specht, 
Security 


the ( 
ison Avenue, 
gest units. 
been general 
Mutual in Brooklyn 


many 


who has 
agent for 
joined the company 
New York 


studying business administration for 


since he years 


ago, attended 


University, 


two 


and a half years. His schooling was in- 
terrupted by war service when he en- 
ered the Army in 1943. He served until 


1946 with the Criminal Investigation De- 
partment of Military Police at the 
Port of Embarkation, New Orleans and 
Oak Ridge, Tenn. He later spent time 
overseas in M:; nila, Philippines and 
Finchhaven, New ( yuinea. Foliowing his 
discharge, he sold textiles in New York 
until 1947, when he was appointed spe- 
cial Ordinary agent for The Prudential. 
He specializes in life insurance analysis 
and programming and established an 
outstanding recor : in personal produc- 
tion. Mr. Spec! it has been active in the 
affairs of the Life Underwriters Asso- 
ciation of the City of New York and as 
a faculty member of the agents training 
program 

In addition to 
kers the 


the 


serving over 200 bro- 
agency's current plans calls for 


the building of a larger full-time pro- 
duction staff and the further develop- 
ment of career brokers. 

The Specht Agency also maintains a 


branch office in Merrick, N. Y., under 
the supervision of Jo woph I. Black. Also 
assisting Mr. Specht are Elliott Leitner, 
assistant to the general agent and Rob- 
ert M. Davidson, supervisor. 


W. G. ALFORD APPOINTED 


Establishment of a new agency in the 
Harrisburg, Pa. area has been an- 
nounced by Midland Mutual Life. Wil- 
liam G. Alford, with offices in Camp 
Hill, will be general agent in charge 
Mr. Alford has had ten years’ insurance 
experience with the Nationwide group 
Prior to joining Midland Mutual, the 
was in district management work and 


served as a financial plans advisor, 
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sae Life Names Three 
Ass’t Vice Presidents 


HERRMANN, LANGDON, STEWART 





Advancements Are All in Company’s 
Sales Department; Careers of 
New Appointees 


Appointments of three assistant vice 
presidents were announced by William 
P. Worthington, president of Home Life 
of New York. The new 
presidents, all in Home 
partment, are 


assistant vice 
Life’s sales de- 
Benjamin E. Herrmann, 
John W. Langdon and William W. Stew- 
art, Jr. “Their advancement,” said Mr. 
Worthington in making the announce- 
ment, “recognizes their broadened au- 
thority and responsibility for important 
areas of the company’s sales operations.” 

Mr, Herrmann joined the home office 
of the company in 1937. After six years 
in various sales department administra- 
tive capacities he was cailed into the 
Air Corps, where he served as a bomber 
pilot until 1946. He then returned to 
Home Life, and was appointed agency 
assistant in 1949. Mr. Herrmann be- 
came an officer of the company in 1954 
when he was named assistant manager 
of agencies. In 1956 he was advanced 
to manager of agenc ‘ies-administration. 

Mr. Herrmann is in charge of admin- 


istration of sales department and field 
office affairs and has been working 
closely with John H. Evans. vice presi- 
dent—sales, in a wide area of sales man- 
agement. 

Mr. Langdon came to Home Life in 


1950 with a broad background in public 


relations and sales ‘management, Start- 
ing in the company’s Baltimore Agency 


became as- 
in 1951 and entered the 
management development program. In 
1954 Mr. Langdon transferred to the 
home office sales department as field as- 
sistant. He was made an officer of the 
company in 1955 with the title of as- 


as a field underwriter, he 
sistant manager 


Fitzhugh Traylor Dead 


Fitzhugh Traylor, who was to have re- 
tired as manager of the Equitable So- 
ciety in Indianapolis on July 1, died this 
week in Indianapolis. A story about his 
career was printed in The Eastern Un- 
derwriter June 24. 





FIRST COLONY DIRECTOR 

First Colony Life, Lynchburg, Va., has 
announced that Hamilton M. Redman, 
vice president-finance, Norfolk and 
Western Railway Co., Roamoke, has 
been named to its board of directors. 
Mr. ‘Redman was educated in the public 
schools of Philadelphia. He graduated 
cum laude from Pennsylvania State 
University in the class of 1930. 


sist int manager of agencies and, the 
following year, was advanced to man- 
ager of agencies. In 1959 he was placed 
in charge of the management develop- 
ment division, which offers a program 
of training and practical field experi- 
ence to management candidates. The di- 
vision, which has a field office in Newark, 
also serves as test agency for new mar- 
keting concepts and techniques. 

Mr. Stewart began his Home Life 
career in 1948 as a sales department 
management trainee. Soon afterward he 
transferred as a fie'd underwriter to 
one of the company’s New York agen- 
cies where, in only nine months, he at- 
sre the company’s Qualified Field 
Underwriter designation for outstanding 
Pi: mecvtrhe Estates service to polic yowners. 
He returned to the home office in 1952 
as assistant to the manager of agencies 
and became a company officer with his 
appointment as assistant manager of 
agencies in 1954. He was advanced to 
his most recent position, manager of 
agencies, in 1956 

Mr. Stewart has been 


serving as co- 
ordinator of the work of the sales re- 
search and development division with 


the line functions of the 


ment. 


sales depart- 
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THE LEE NASHEM AGENCy 
“The Major League Agency" 


(Canada Life Assurance Co,, 
Toronto, Canada) 


NEW HIGH COMMISSIONS on 


High Ist year and early cash value Con 
tracts. Executive Preferred & Executiy 
Standard 


Now 55% and nine 5's — Ages 50 & Over 
50% and nine 5's 


Tremendous Cash Values — Extremely |oy 


premiums — Look at this — 

Premiun 
$100,000 — Age 40 — = $2,1% 
Cash Value Immediate $ 90 

2nd year $2,900 
3rd year $4,900 
5th year $9,000 


PLUS DIVIDENDS 


Compcre both low premiums and high cas) 
value and call us at OXford 7-2950 








ACTUARIAL OPPORTUNITY 


BERMUDA 














Bermuda. 


years 


rapidly. 


countries. 


Hamilton, Bermuda. 





American Life Insurance Company of Wilmington, Dela- 
ware, established in 1921, is increasing its Ordinary ac- 
tuarial staff and has a position for a FELLOW or 
ASSOCIATE of the Society of Actuaries to be domiciled 
in the Foreign Head Office of the Company in Pembroke, 


Applicants should have a background of about 10 
experience in a life insurance company Home Office. 


This position offers interesting work and excellent op- 
portunities for advancement in an office that is expanding 
Bermuda’s pleasant living and working condi- 
tions should have particular appeal for those interested 
in year-round outdoor sports. 


American Life Insurance Company of Wilmington, Dela- 
ware, currently confines its operations to overseas mar- 
kets. Our Company is presently licensed in forty different 


Write in confidence giving full personal data, experi- 
ence and salary desired to Richard Rhodebeck, President, 
American Life Insurance Company, Post Office Box 152, 








LEE’ NASHEM AGENC 


110 East 42nd Street 
New York 17, N. Y. 


Elected an Officer of 
Home Life of New Yo 





MARYL OLDERSHAW 


Miss Maryl Oldershaw _ has _ bee 
elected an officer of Home Life of X 


York with the title of assistant sect 
tary, Announcement was made by Wi 
liam P. Worthington, Home ‘Life’s pref 
ident, following action by the cot a 


pany’s board of directors. 


Miss Oldershaw joined Home Life 


1938 as a member of the premium colli 
tion department. She became secreta! 
te Mr. Worthington in 1939, when | 
Was serving as superintendent of * 
cies. In 1958, Miss Oldershaw, 

secretary to the president, 
pointed administiative 
president, 
for working with management persoll 
on special projects and company f 


grams. In this role, Miss Oldershit 


undertook important responsibilities f 


Life’s ct 
and seri 


Home 
May 


the co-ordination of 
tennial celebration in 


as vice chairman of the centennial Cot 


mittee headed by Eugene C. Kelly, # 
sistant vice president. 
JOINS OLD REPUBLIC 
Warren W. Rotgaber of the Rotgav: 
Insurance Agency in New 
Pa., has been appointed a represental! 
+ "Old Republic Life, Chicago. A & 


uate of Westminster College, 


ton Kiwanis Club and the Loyal 0m 
of Moose, 


uly i, 196 
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: : visor with the latest methods for serv- Wlamo i J 
_§, Life Holds Seminars ing. the broker more effectively, New E. A. Roberts Dead ast Name H. C. Fleisher, Jr. 
° chni + thi i Susworth A, iwoberts, Oo, presiden eo sts a P 
For Brokerage Supervisors an ae pra rsa Bi os oi Fidelity Mutual Life, died at Univer- Henry C. Fleisher, CLU, has been ap- 
United States Life recently conducted and accident and health insurance are Sity of Pennsylvania Hospital Wednes- pointed agency manager. for New Eng- 
he first of a series of seminars for stressed along with specific United day of this week. land Life in Albuquerque, N. M. Mr. 
vokerage supervisors. This first two- States Life products and their promo- Witiieionae 3 ie ete htsee aaa te 
cession, held at the home office, was tion in the brokerage area. Over-all ob- sultant. They are assisted by staff per- Syncope hy bie gaat, wh ega conegelll 8 agus 
ay Session, : ate F jectives and operations of a successful sonnel who for many years have been Life’s E. Clare Weber agency, Cleve- 
of selected brokerage supervisors from brokerage development program are re- closely associated with the brokerage land, Ohio, for 24 years, having joined 
ne New York metropolitan area and viewed. concept of life insurance marketing. the company in 1936. He attended Aina 
he eastern seaboard. A second eastern — The course is conducted by the train- Subsequent seminars are scheduled to Sodesebing a Ohio d ne aati a Hf 
region seminar was held this week. ing department under the direction of be conducted for brokerage supervisors -< a 
The seminars are part of a series James T. Ritchie, CLU, director of in the midwest and on the West Coast in the MDRT and a life member of New 
Janned to equip the brokerage super- training, and Allan Wright, training con- the early fall. England Life Leaders Association. 
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This full-page 
advertisement, 


second in 


i STATE MUTUAL'S 


1960 


NATIONAL 
ADVERTISING 
| PROGRAM 


is aimed ata 


Pers 


combined circulation 


| of 4,780,000 


$ In 
TIME 
NEWSWEEK 


U.S. NEWS 
& WORLD REPORT 
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BY STATE MUTUAL) OF AMERICA 





Big Company Group Benefits for Small Business ? 
State Mutual’s PLANNED BUSINESS Insurance Says “Yes’ 


Planned Business, a new and exclusive concept by 
State Mutual of America to help business men plan 
and provide for the financial welfare of themselves 
and their organization, now offers low-cost, big- 
company group insurance benefits to concerns 
with as few as 10 employees. 


To firms of any size it helps management measure 
and meet their most urgent group insurance need 
first... whether it be life insurance protection, 
basic hospital and medical expense, major medical 


SMA 


® 


coverage, disability income or retirement pension 
plans. Planned Business rewards owners and execu- 
tives as well as providing adequate benefits to 
attract and hold key people and employees. 


Tailor-made to fit exact needs, Planned Business. 
service is offered without obligation by State 
Mutual of America, one of the nation’s oldest and 
strongest life insurance companies. The man to 
see is your nearest State Mutual agent or group 
representative. Or write us here in Worcester, Mass. 


STATE MUTUAL 
OF AMERICA 


State Mutual Life Assurance Company of America, Worcester, Massachusetts 


Founded 1844 @ Over $3 billion of Life Insurance in force @ LIFE e NON-CANCELLABLE SICKNESS & ACCIDENT @ GROUP 


Investing Over $2 Million Each Week for the Growth of American Enterprise 
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C. G. Shepard to Retire 
As Aetna General Agent 


AT HARTFORD FOR 37 YEARS 





Partnership Formed as Successor; W. 
Ray Hutch, Joseph T. McCance 
Principals in New Firm 





C. Gilbert Shepard, general agent at 
Hartford for Aetna Life for the 
37 years, has announced his retirement 
from management 


past 


on September 1 
duties. Mr. Shepard will continue to be 
associated with the Hartford agency as 
general agent emeritus. In partnership 
with his son, Charles E. Shepard II, he 
will devote more time to personal sales 
and service of life and Group insurance 
in the name of the Shepard Agency. 

With Mr. Shepard’s retirement, a new 
partnership will be formed by W. Ray 
Hutch, now general agent at Buffalo, 
and Joseph T. McCance, who has been 
general agent at Hartford with Mr. 
Shepard since 1943. The new firm will 
be known as the Hutch and McCance 
General Agency. 

Charles E. Shepard, Mr. Shepard’s 
father, founded the general agency in 
1886 as a partnership, becoming the 
sole owner two years later. C. Gilbert 
Shepard joined Aetna Life at the home 
office in 1913 after his graduation from 
Yale University. After serving in the 
Army in World War I, he was named 
Aetna Life general agent at New Haven 
in 1919, and in 1923 was taken into 
partnership at Hartford by his father. 


$1.6 Billion in Force 


During Mr. Shepard’s career as gen- 
eral agent, the Hartford agency has 
been awarded the Aetna Life President’s 
Trophy four times for outstanding serv- 
ice to policyholders and overall agency 
achievement. Life and Group insurance 
in force through the agency amounted 
to $1.6 billion at the end of 1959. 

Mr. Shepard is a past president of the 
Hartford General Agents and Managers 
Association and a member of Hartford 
Life Underwriters Association. He is 
associate director of the West Hartford 


office of the Connecticut Bank and 
rust Company and a trustee of the 
Dime Savings Bank and Newington 


Home and Hospital for Crippled Chil- 
dren. 

Mr. Hutch, a graduate of Rutgers 
University, joined Aetna Life at New- 
ark in 1942 after experience in the real 
estate management field. He served as 
home office Group insurance representa- 
tive in New York for four years before 
being named manager of the Group de- 
partment at the Brooklyn general 
agency. A year later he was named 
supervisor in the New York City gen- 
eral agency and was advanced to general 
agent at Buffalo in 1950. 

Under Mr. Hutch’s direction, the 
amount of individual life insurance writ- 
ten annually by the Buffalo agency has 
increased 500% and for three consecu- 
tive years the agency was awarded the 
Aetna Life President’s Trophy. 

A life member of the Million Dollar 
Round Table, Mr. Hutch served as vice 
president of the Buffalo Life Under- 
writers and Life Managers Association. 
Also active in civic affairs, he was a 
member of the school board, president 
of his country club, and has served as 
campaign chairman for the Community 
Chest and the Red Cross. ’ 

Mr. McCance joined the Hartford 
agency upon his graduation from Yale 
University in 1928 and became one of 
the company’s top producers. He was 
promoted to assistant general agent in 
1942 and became a partner in Shepard 
& Company a year later. 

Active in insurance and community or- 
ganizations, Mr. McCance is a past pres- 
ident of Hartford CLU Chapter, Hart- 
ford General Agents and Managers As- 
sociation, and the Hartford and Con- 
necticut Life Underwriters associations. 
He is a trustee and past president of 
the Oxford School and a former cam- 
paign manager of the Hartford Com- 
munity Chest. 





Pacific Mutual Announces 
Group Managerial Changes 


Four important Group managerial pro- 
motions were announced by Pacific Mu- 
tual Life. Word came from Darwin S. 
Liggett, assistant vice president, at the 
Los Angeles home office. 


Newly promoted were Eugene M. 
Lyons, Los Angeles; R. Gentry Ganote, 
Jr., Atlanta; Jerry L. Lane, Kansas 
City; and Robert C. Thomas, Houston. 

Houston manager for the past five 


years, Mr. Lyons first joined the com- 
pany in 1953. In Houston, Mr. Lyons 
had organized an operation that won na- 
tional company recognition in three of 
the past four years. A native of Texas, 
Mr. Lyons in 1950 received his bachelor 
of science degree in business and eco- 
nomics from Texas State. 

Mr. Ganote At‘anta from 
Chicago, where he had been a home of- 
fice representative. A graduate of the 
University of Illinois, he has been with 
Pacific Mutual since 1957. 

Mr. Lane had been a Pacific Mutual 
home office representative in Los 
Angeles. He holds a bachelor of arts 


Southwest 


moves to 





Street, New York 38, N. Y. 








OPPORTUNITY 


Top level supervisor, CLU, presently with large New York City agency, well 
experienced in key areas of agency management, training and recruiting, excellent | 
sales record, is looking for an advancement opportunity as general agent or a 
possible co-general agent. Address Box 2824, The Eastern Underwriter, 93 Nassay 


} 
| 





PAN-AMERICAN NAMES RUSHING 

Appointment of Ben H. Rushing as 
general agent in Natchitoches, La. for 
Pan-American Life has been announced 
by ‘Bernard S. Lyon, regional agency 
vice president. Mr. Rushing thas been 
associated with Pan-American _ since 
1952 at which time he joined the com- 
pany as agent in the Alexandria, La. 
agency. He holds a B.S. degree from 
Northwestern State College and a M.A. 
from the University of Arkansas. 





degree in personnel management and 
labor relations from Los Angeles State 
College and had been active in the San 
Fernando Valley Life Underwriters As- 
sociation, 

Mr. Thomas has been assigned to the 
Houston office that he now heads for 
two years. He graduated from the Uni- 
versity of Minnesota in 194 with a 
bachelor of business arts degree. 








Late H. H. Macdonald Fan 
Chicago Newspaper Ma 


Herschel Holt ‘Macdonald of Chica 
83, a former noted newspaperman ar 
retired Equitable agent who for vex 
was a member of Murray R. Risk 
Agency, Chicago, died June 13 in Evans 
ton, Tl. 

As night city editor of the Associate 
Press bureau in San Francisco he flashy 
the first news of the 1906 earthqual 
which destroyed much of the city, 


also covered the famous gold strikes 
Goldfield, Nev., during the early % 


He was the only newspaperman per 
mitted inside the walls of Californiy 
maximum security Folsom Penitentis; 


during the 1927 riot of 1,200 prisones 


The following year Mr. Macdon 
joined Equitable in Chicago. He eary 
a number of production club honors 


uly 1, 196 
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supply of “long green.” 








FRANKLIN LIFE 


Lhe Friendly 


CHAS. E. BECKER, PRESIDENT 
DISTINGUISHED SERVICE SINCE 1884 













Grass is always supposed to be greener in the next pasture. That’s why they have 
fences for cows. And that, too, is why there are globe-trotters, and divorce courts, 
and dissatisfied life insurance salesmen. 


But Franklin salesmen don’t bother looking over fences with that daydreaming 
light in their eyes. They know that the grass is greenest right where they are. Last 
year the hundred leading Franklin field associates—the leading money-makers—averaged 
$42,931.88. The 100th man earned $22,644.91. The 200th man earned $15,408.00. 
And the 300th received $11,706.05. 


(Figures as reported to Internal Revenue Service ) 


So if you are suffering from wallet-anzmia, and have developed a roving eye for 
the fields beyond the fence, take a look at a Franklin Agency contract. It assures con’ 


An agent cannot long travel at a faster gait than the company he represents! 


INSURANCE 
COMPANY 


SPRINGFIELD, ILLINOIS 


One of the 15 Oldest Stock Legal Reserve Life Companies in America 


Over Three Billion Seven Hundred Million Dollars of Insurance in Force 
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| Prudential Revises Policy Portfolio 


—_—_—>, 
well | 
lent \ unique addition to its standard guar- 
a seed insurability rider for men has 
ren announced by The Prudential. 
alled the “stork option,” the new fea- 
gre automatically gives a father Term 
Fame surance in the amount of his regular 
r M ption for three months any time a child 
| {B.horn. The amount of Term insurance 
Chicag . multiplied by the number of children 
man ai. the event of a multiple birth. 
OF Yee Anticipating a regular option date, the 
Risk ather may convert this to permanent in- 


n Evanfeyrance during the three-month period 


$SOciate 
© flash 
rthqual 


vithout taking a physical examination. 
The Prudential also announced the fol- 
wing additions to and revisions of its 
ortfolio of policies: 

‘Pp Increases of guaranteed interest rates 
‘Mor dividend accumulations and _ settle- 


rly ‘ygment options ; 


risoner 
Ac donal 
> Carnet 
Onors. 


fll-transistorized 


Payment of level interest dividends on 


;,ppettioment options ; 


Two new regular Ordinary family pol- 
cies and two new monthly debit Ordin- 
pry family policies ; a 
Four new parent and children policies; 
Availability of MDO contracts to sub- 
standard risks ; 

/ A new modified life 5-10 policy on an 
{DO basis. 


Increase Interest Rate 





The guaranteed interest rate for divi- 
tends left to accumulate has been in- 
reased to 244%, and the same rate will 
mpply when a beneficiary elects to leave 
he settlement amount with the company 
hnd receive only interest payments. 
The guaranteed rate for installment 
ptions has been increased to 2%4%. 
ince family income riders are based on 
his higher rate, the premiums are re- 
mluced. 
| The Prudential will pay level interest 
Hividends with monthly installments, 
pone away with the lump interest pay- 
ent at the end of each year on install- 
pment settlements. ; 
fi The higher guaranteed interest rates 
rare being made retroactive by concession 
Mo all policies issued earlier with lower 
rates. 
) The two new regular Ordinary family 
Policies provide a choice of life paid-up 
at 65 or 80, reduced premiums for , the 
rst five years, permanent insurance 
with accidental death benefit on the 
vife, and Term insurance on children to 


ge 25. 
The Prudential is also making the new 
Policies available in a monthly debit 


aps ; 
Ordinary version, up to $3,000 on the 
Husband, on a level premium basis. and 
as adding a loss of eyesight and limbs 


| enefit for all insured members of the 


family, 
) The four new parent and children 





New York Life’s Vast 


__ Data Processing System 


) Installation of what is believed to be 
pte biggest non-government e'ectronic 


|Peata processing system in the world 
ifnder one roof, reached the half-way 


Point this week with the commissioning 
pet an RCA 501 at the home office of 
pew York Life. 

i he move was part of a long-range 
rogram by New York Life to convert 
p's vast and complex billing and ac- 
Counting systems from mechanical to 
electronic. By next year the company 
ell have an electronic data processing 
system consisting of two Bizmacs, three 
RCA 501’s and one 
5. The RCA units are being 
se by the comptroller’s department 
and the IBM 705 handles calculations 
yr the actuarial department. 

sales second 501 is scheduled to be in- 
. I next month and the third early in 


Baal 


p,sclatence J. Myers, chairman and pres- 
: are New York Life. and John L. 
of Ae President of Radio Corporation 

the theac an Were present as the first of 

Tee 501 systems went into service. 


policies being offered are similar to the 
family policies, but cover only one par- 
ent. 

The Prudential is offering all its 
MDO contracts, except its “jumping 
juvenile,” to substandard risks for the 
first time. 

The new MDO modified life 5-10 pol- 
icy, sold only in $5,000 and _ $7,500 
amounts, includes the accidental death 
benefit and premium waiver benefit. It 
may be sold at ages 15-40 and to rated 
risks, 


Colonial’s Annual Outing 

Home office employes of Colonial Life 
of America held their 24th annual outing 
on Monday at the Spring Brook Country 
Club, Morristown, N. J. 

A buffet luncheon was served and a 
program of athletic games was spon- 
sored by The Colonial Life Athletic As- 
sociation—an employe organization. Din- 
ner was served in the evening fo!lowed 
by entertainment and dancing. 


Arrangements 
handled by 
Stevens. 


for the outing were 
Evelyn Sloan and Donald 


NAMED BROKERAGE MANAGER 
Manufacturers Life has announced the 
appointment of Robert E. Penny, Jr., 


as brokerage manager ‘in its Miami 
branch office. 
Mr. Penny, a graduate of Rutgers 


University, began his life insurance 
career in 1953 in New York. He moved 
to Florida in 1958 as a district Group 
representative, a position he held until 
recently when he joined Manufacturers. 
He will be associated with Branch Man- 
ager William C. Pichler in the further 
development of the company’s brokerage 
cperations throughout Florida. 





Announcing the 


HARTFORD LIFE INSURANCE COMPANY 


newest name in the Hartford Group 





Now you can provide life insurance bearing 
this famous trademark 


On January 15, 1959, The Columbian National Life Insurance Company of Boston, 
Massachusetts became a member of the Hartford Fire Insurance Company Group. 


Now this company is to be known as the Hartford Life Insurance Company. 


Bringing the name Hartford to life insurance is one more step in providing Hartford 
Group Agents with a full range of nationally recognized Hartford quality policies . . . 
to meet complete protection needs. 


HARTFORD Bre Insurance Company GROUP 


Hartford 15, Connecticut 


HARTFORD FIRE INSURANCE COMPANY + HARTFORD ACCIDENT AND INDEMNITY COMPANY + HARTFORD LIFE INSURANCE COMPANY + HARTFORD LIVE STOCK INSURANCE 


COMPANY «+ 


CITIZENS INSURANCE COMPANY OF NEW JERSEY «+ 


NEW YORK UNDERWRITERS INSURANCE COMPANY «+ 


TWIN CITY FIRE INSURANCE COMPANY 
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WILLIAM M. SMITH 
Five promotions at Lincoln National 
Life have just been announced by Wal- 
ter O. Menge, president. 


William M. Smith, assistant vice presi- 
dent, formerly in charge of the planning 
department, has been promoted to a 
newly created executive position in which 
he will assume overall responsibility for 
all data processing and accounting func- 


tions. William A. Drew, formerly as- 
sistant actuary, has been promoted to 
associate actuary. James R. Kanney, 


formerly actuarial 


assistant, has been pro- 
moted to 


manager of data processing. 
Frank J. Schneider, Jr., has been pro- 
moted from senior planning analyst to 
chief planning analyst, and the will as- 
sume responsibility for the direction of 


the planning department following Mr. 
Smith’s change in assignment and Carl 
L. Thiele, formerly reinsurance super- 


Wittlake Made Director 


J. Clarke Wittlake, vice president in 





rge of administration of Business 
Men’s Assurance, Kansas City, has been 
elected to the company’s board of di- 
rectors, according to an announcement 
by W. D. Grant, president. Mr. Wittlake 
was elected to fill the vacancy on the 


board created June 5 by the death of 
Louis L. Graham. 

Associated with BMA since 1936, Mr. 
Wittlake has served the company as 
actuarial supervisor, assistant actuary, 
assistant to the president, and a mem- 
ber of the administrative committee. 
Named vice president in charge of ad- 
ministration in 1956, he was elected sec- 
retary of the company’s board of di- 
rectors in February, 1959. He attended 
Rutgers University and received his B.S. 
degree from the University of Nebraska 
and his M.S. degree from the State er} 
versity of Iowa. During World War 
he had four years military service in 
the European and Pacific theaters as a 
major of infantry 

Mr. Wittlake is an 
Conference of Actuaries in Public Prac- 
tice and an associate of the Casualty 
Actuarial Society. He is a member of 
Beta Gamma Sigma and Pi Mu Epsilon. 


associate of the 


Business Men’s Dividend 

Directors of Business Men’s 
have declared a semi-annual! 
dend of 15 cents a share on the capital 
stock, payable August 1 to stockholders 
of record at the close of business on 
July 22 


Assurance 
cash divi- 


15-cent 
The cur- 
50th con- 
paid to 


The company also declared a 
per share dividend February 9 
rent dividend represents the 
secutive semi-annual dividend 
stockholders. 














WILLIAM A. 


DREW 


visor, has been promoted to assistant 
manager—reinsurance administration. 

William M. Smith’s service with Lin- 
coln Life dates from 1947 when he be- 
came planning supervisor, and three 
years later, he was named manager of 
the planning department. Earlier this 
year, he was promoted to assistant vice 
president, and the planning department 
remained under his direction until his 
current advancement. 

William A. Drew, who 
member of Lincoln Life’s actuarial de- 
partment since 1952, was named ac- 
tuarial assistant in 1954 and four years 
later he was appointed assistant actuary. 
He joined Reliance Life in 1950, and be- 
came affiliated with Lincoln Life as 
technical assistant in the actuarial de- 
partment in 1952, when the two com- 
panies merged. 


has been a 


Florida Expansion 


Earl R. Ormsbee, director of agencies 


for Florida-Georgia International, an- 


nounced the appointment of Edward F. 
Farrell and Damon 
agents in Jacksonville and Ft. Lauder- 
dale, respectively. These are the first 
agencies established by the company in 
Florida. 

Mr. Farrell was with Pan American 
and later with Washington National be- 
fore joining Florida-Georgia Interna- 
tional. 

Mr. Russi was with the United Insur- 
ance Underwriters in Ft. Lauderdale 
prior to his appointment. He began his 
career as an agent with The Prudential 
in Zanesville, Ohio. 


Russi as general 





LIFE INSURANCE 


RENEWALS 


RENEWAL PURCHASE COMPANY 


300 Park Avenue, New York 22, N. Y. 


PURCHASED ON 
EQUITABLE BASIS 


PLaza 3-2826 








Woodward, Ryan, 
Sharp & Davis 


Consulting Actuaries 


55 BROADWAY, NEW YORK 6 
Telephone HAnover 2-5840 











Airways Club Members to 
Be Covered by Guardian Life 


The Guardian Life of America has 
issued a blanket policy providing avia- 
tion accidental death coverage for mem- 
bers of the Airways Club, Inc. 


The club’s primary objective is to 
promote greater safety and convenience 
for the airline traveler. Flight insur- 
ance is one of the additional services 
offered to the club members, and al- 
though similar to trip insurance now 
available at airline terminals, it will be 
effective for members taking trips on 


scheduled commercial airlines during the 
policy year. 

Club membership is divided into four 
classifications and each classification in- 
cludes the insurance feature. Benefits 
range from $15,000 to $150,000. In ad- 
dition an increase in insurance of $1,000 
will be granted each member for each 
consecutive year of membership up to a 
maximum of $5,000. 

In announcing s plan, Guardian's 
President John L. Cameron commented: 
“By providing extra peace of mind ‘for 
the man who ttravels frequently on 
scheduled airline flights, this coverage 
will be an important supplement to his 
personal insurance program. However, 
because of the specialized nature of the 
coverage, it should not conflict with 
or replace any portion of that program.” 


Name Aspegren President 


Oliver R. Aspegren, Jr., CLU, presi- 
dent, Oliver R. Aspegren Agency, Inc., 
has been elected president of Chicago 
Association of Life Underwriters, suc- 
ceeding George H. Schuermann, Union 
Central, In CLU review classes 147 were 
enrolled for examinations. In_ Life 
Underwriter Training Courses 456 were 
enrolled in classes in all parts of the 
city. In the accident and sickness class 
70 men were enrolled. Members of 
association who qualified for the Million 
Dollar Round Table this year numbered 
173. 





EMPIRE’ 


Everyone’s Talking About It 


Hospital-Surgical Expense Policy 


PLAN — 1 Premiums Payable For Life 
PLAN —2 Premiums Payable to Age 65 


Guaranteed Renewable 
For Life 





20-10 Hospital Plan — Something new in the Hospital Field 
Guaranteed Renewable To Age 65 





MORGAN O. DOOLITTLE, 
President 





A Complete Portfolio of Life and Group Coverages 
Direct Mail Program That Gets Results 


For A General Agency Opportunity— 
te 
EMPIRE STATE MUTUAL LIFE INSURANCE CO. 


Jamestown, N. Y. 


DOUGLAS S. FELT, 
Agency Vice Pres. 








Member, N. Y. C. Insurance Agent's Ass'n, 


WEGHORN 
IS GOOD 
FOR LIFE 


Representing 
“Canada Life’’ 


13%2% 2nd year commissio 


—=—=—= 
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Heads Provident Mutual 


Rochester Group Offic) 





HENRY C. WILSON 


vice 
Provident 


Charles E. Probst, 


Group division of Mutual 


Philadelphia, has announced the openit 
of a district — office, in the Linco: 


Alliance Bank 
N. Y., 
of the Buffalo, Rochester 
areas. The office is under 
of Henry C. Wilson, 
pointed district Group manager. 


Building in 


the directi 


A graduate of Virginia Institute 
Technology, Mr. Wilson has had prt 
vious experience with the Connecti 


General Life as a Group representalit) 


in the upstate New York area. 





Increase Interest Rate 
General 
that effective July 1, the interest @ 
on policy dividends and on settleme' 


option funds left on deposit with 


company is being increased from 32 
to 35%. A new dividend  illustratié! 
booklet containing revised accumulatt 


dividend figures has been issued to ™ 


field force. 
Gener: il 
Year” 


Life " 
No chal W 


American 
is July 1-June 30. 


be ‘nade in the scale of annual divident! 
paid-up insurance additions and term 
ation dividends in effect since July | 


1959, 








presiden 





Rochestet 
to serve the growing demati 
and Syracu 


who has been 4 


American Life has announe 
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ROBERT A. TUNICK 



























Mutual Of New York opened two 
anaging agencies on Long Island, in- 
luding its first in Suffolk County. The 


ew offices at Hicksville and Huntington 


re MONY’s 157th and 158th in the 
Jnited States and Canada. 
Robert A. Tunick, CLU, will be the 


ew Hicksville manager and Dennis J. 
urphy will head the 
gency. é ; 
Both men are former field underwrit- 
rs and assistant managers of MONY’s 


Huntington 





ay Life Purchases Up 6% 
May purchases of life insurance in the 
Jnited States amounted to $6,069,000,- 
, up 6% from a year ago. Aggregate 
wrchases for the first five months of 
960 were $28,455,000,000, up 2% from a 
ear ago. These figures were reported 
y the Life Insurance Agency Man- 
ement Association of Hartford. 

| Purchases of Ordinary life insurance 
May were $4,531,000,000 or 4% over 
May a year ago. This was the largest 
May total on record for Ordinary in- 
surance. The number of Ordinary pol- 
ities bought in May was 759,000 com- 
pared with 741,000 the year before. 

» Industrial life insurance bought in May 
samounted to $656,000,000, an increase of 
"3% from the corresponding month last 
year, 


esident 











tual > New Group life insurance amounted to 
openity 1$882,000,000 in May, an increase of 20% 
Lincdsfjirom May a year ago. These figures 
chester Stepresent new Groups set up only and 
emanif Ot additions under Group insurance 
yracusp, CONtracts already in force. 
irecti?, In the first five months of this year, 
nen of Ordinary life insurance bought ac- 
Fcounted for 21,028,000.000, — slightly 
tute of Sreater than last year. Industrial life 
id pref) surance purchases represented $2,887, 
nectict » 900,000 of this year’s five month total, 
ontatite A down 1% from last year, while new 
5 Group life insurance amounted to $4,- 
+40 000, an increase of 14% from the 
‘frst five months of last year. 
te & NAMED FIEI FIELD SUPERVISOR 
ie lerry Burks, general agent for Lin- 
me Hcoln Liberty Life in Lufkin, Texas, has 
n ro been named field supervisor for an area 
lemey extending across east Texas and west- 
‘: eps ' Louisiana. 
328 
ration R ee ee 
nulatel 
to tthe 
| HAIGHT, DAVIS & HAIGHT, Inc. 
ividen i 
ee ; Consulting Actuaries 
1 en Rs 
er} | INDIANAPOLIS OMAHA 
July se 











Tunick, Murphy Head L. I. Agencies 


MURPHY 


DENNIS J. 


Richard E. Myer agency in New York 
City and have been receiving manager- 


ial training at the firm’s home office 
since February. They are native New 
Yorkers. 

Mr. Tunick was the first president of 


the Long Island CLU Chapter. He has 
qualified for company sales-honor or- 
ganizations in nine of his ten years with 
MONY. He is a graduate of Brooklyn 
College. 

Mr. Murphy joined MONY in 1952 as 
a field underwriter, qualifying five times 
for sales-honor organization and earn- 
ing several National Quality Awards. 


Allan Yeates President 
Of Canadian Advertisers 


Allan B. Yeates, public relations and 
advertising director of The Prudential, 
was elected president of the 180-member 
Association of Canadian Advertisers at 
the association’s 45th annual meeting in 
Toronto. 

At 34 he is one of the youngest lead- 
ers in the Association’s history, He has 
been an ACA director for six years, 
treasurer for the past three years, and 
p'ayed an important part in the found- 
ing of the Canadian Advertising Ad- 
visory Board which in 1958-59 conducted 
a $1 million public service advertising 
campaign on behalf of education in Ca- 


nada. 

Mr. Yeates has been with The Pru- 
dential nine years. Before that he was 
a financial writer with the Toronto Daily 
Star and the Financial Post. He was 
educated at Westdale Secondary School, 
Hamilton, Kingston Collegiate and Uni- 
versity of Western Ontario, London. In 
London he acquired a ‘bachelor’s degree 
in business administration. 

He is vice-chairman of the advertising 
section of the Canadian Life Insurance 
Officers Association. 


Bankers of Iowa Increases 
New business at Bankers Life of Des 


Moines for the month of May totaled 
$36,400.977. with Ordinary insurance 


amounting to $20,504,063 and Group in- 
surance, $15,896,914. 

May production figures brought the 
vear-to-date totals to $183,596,462. Of 
this amount $109,284.606 was Ordinary 
insurance and $74,311,856, Group insur- 
ance. 

Total life insurance in force at Bank- 
ers Life continued to rise and reached 
another new high at the end of May of 
$3,654,010,540. Ordinary life in force 
amounted to $2,010,632.692 and Group in- 
surance reached $1,643,377,848. 





BETTER TELEPHONE SERVICE 





New Communications System Put Into 
Action at Metropolitan Life’s 
New York Home Office 
Faster, better telephone service for 
policyholders and the public is being 
offered by Metropolitan Life when a 
new telephone communications system 
was put into action at the 
home office on Madison 

week, 

The two of the 
latest innovations in telephone service: 
direct inward dialing which permits out- 
side callers to dial ‘Metropolitan exten- 
sions directly, 


company’s 
Square this 


new system includes 


by-passing the company’s 
and key pulse—or push- 
button—dialing on the switchboard it- 
self to speed incoming calls. 


switchboard; 


Persons who regularly conduct  busi- 
ness with Metropolitan personnel by 
telephone are being notified by letter 
and postcard this week about the new 
direct dialing system. In addition, each 
of the 16,000 Metropolitan employes is 
being given a direct dialing extension to 
call when reporting to the company by 
telephone, The result will be a sharp 
reduction in the load of switchboard 
calls, especially during the first half- 
hour of the business day when employes 
customarily telephone to report illness 
or emergency absences. 

The new telephone communications 
system, which has just been completed 
after a year of designing and planning 
by engineers from the Metropolitan and 
the New York Telephone Co., employs 
a 12-position switchboard equipped with 
key pulse dialing. Instead of a dial, 
each operator will have before her a 
small keyboard resembling that of a 
calculating machine. Instead of dialing 
and having to wait for the dial to re- 
turn to position before recording the 
next digit, the operator will touch the 
keys on the board in proper sequence. 

The system is designed to take care 
of about 8,000 telephone extensions 
eventually, At present, the company 
has about 3,700 extensions. 

Direct inward dialing, by which a 
caller is able to reach the person he is 
calling directly, somewhat resembles the 
Metropolitan’s earliest telephone com- 
munications system, when each tele- 
phone in the home office was connected 
directly to a telephone company central 
office. This system was replaced by a 
manual switchboard through which all 
calls, external and internal, were routed 
Later improvements included internal 
dialing, and a method by which out- 
going local calls could bypass the switch- 
board by dialing an outside connection. 
Both remain unchanged under the new 
system, 





D. M. Gray Appointed by 


Colonial in San Francisco 


Appointment of Dandridge M. Gray 
as resident superintendent of Colonial 
Life of America was announced by W. 
Thomas Fiquet, vice president. Ordinary 
agencies. Mr. Gray’s responsibilities will 
include the servicing of agents and bro- 
kers affiliated with Chubb and Son, Inc. 
He will maintain offices in San Fran- 
cisco. 

Mr. Gray entered the life insurance 
business in 1946, with Connecticut Mu- 
tual in New York as an agent and super- 
visor. He then started with the Guardian 
Life as manager and later was assigned 
to the Boston branch to develop the life 
insurance department of John C. Paige 
and Co. 

Mr. Gray attended high school in 
Bronxville. N. Y. and graduated from 
Amherst College where he received his 
Bachelor of Arts Degree. 

Active in many community affairs, he 
is a member of the Boston Life Under- 
writers Association, Longwood ‘Cricket 
Club, and has ‘been director of Provi- 
dence Life Underwriters Association and 
ay sem of Providence Junior Chamber 
of Commerce, 





Lindop Named Consultant 
To Standard Security 


Blackstone Studios 


RALPH K. LINDOP 


Standard Security Life of New York 
announced that they have retained the 
services of Ralph K. Lindop, insurance 
consultant. Mr. Lindop will assist in the 
creation of new forms of health and life 
plans and will introduce a modern liai- 
son program of close communication be- 
tween brokers, agents and the home of- 
fice plus a modern sales training pro- 


gram, unique in concept and _ entirely 
new in format. 
Formerly the leading general agent 


for a national life and health company, 
Mr. Lindop is presently also a consultant 
to a number of insurance organizations. 

In addition to his outstanding personal 
and agency production, he has had 15 
years of home office experience in vari- 
ous departments of The Prudential and 
The Travelers. 

He is past president of the Accident 
and Health Underwriters Association 
and will be heading the faculty staff at 
Purdue University’s September graduate 
seminar on “Disability Insurance.” 

He is a native of Selma, Ala.. and a 
graduate of the University of Chicago. 
He holds an LLB degree from Florida 


Law School. 





APPOINTMENT BY OCCIDENTAL 

Two appointments in Occidental Life 
of California’s home office agency de- 
partment have been announced by Senior 
Vice President William B. Stannard. 
William F. Krumm has been named to 
the newly-created post of director of 
agencies, administration, and Robert S. 
Sullivan has been appointed assistant 
director of agencies, administration. At 
the same time, Mr. Stannard announced 
that Assistant Vice President Stewart 
L. Hall, CLU, has been given additional 
duties and responsibilities in the agency 
department. 


« 


OTIS K. JOHNSON DEAD 

Otis K. Johnson, 55, Omaha branch 
manager of Business Men’s Assurance, 
died recently in Omaha after an illness 
of several months. Mr. Johnson began 
his association with BMA in 1926, and 
served as state manager for the com- 
pany in Arkansas, Ohio and New Mexico 
before being named branch manager of 
the Omaha office in 1950. 








O’TOOLE ASSOCIATES 


Incorporated 


Management Consultants to 
Insurance Companies 
Established 1945 
220-02 Hempstead Avenue 
QUEENS VILLAGE 29, NEW YORK 
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| HEARD On The WAY | 





Richard E. Pille, president, Security 
Mutual Life, has been elected president 
of Binghamton General Hospital’s board 
active in 


has been 


of managers. He 
bringing about the hospital’s multi-mil- 
lion dollar renovation and expansion pro- 





Gabor-Eder 
RICHARD E. PILLE 

gram soon to get underway. Mr. Pille 
yf the First City Na- 
tional Bank and Boys Club of Bingham- 
United Fund, 
American Red Cross Chapter and is a 
vice president of the Valley Develop- 


is also a director 


ton, Broome County 


ment Foundation of Binghamton. 

A cum laude graduate of Harvard 
University Mr. Pille is a past president 
of the Life Insurance Agency Manage- 
ment Association. 


The historic pre-Revolutionary home 
in Bloomfield, ‘Conn. of John A. Hill, 
senior vice president of Aetna Life, was 
severely damaged by fire on June 20. 
This 15-room residence had been com- 
pletely renovated six months ago. It 
is believed to have been built in 1776. 
Many citizens turned out to help the 
fire department save the house from de- 
struction. 

The wedding of the oldest daughter 
of Mr. and Mrs. Hill, Mary Elizabeth, 
had been planned for July 9 in this home. 
Many pieces of antique furniture, some 
from France, and paintings by such 
noted artists as Charles M. Russell and 
Frederic Remington were saved. The 
fire was supposedly started by sparks 
from the incinerator caused by burning 
the wrappings of wedding gifts. 


Uncle Francis 


55 Insurers Cleared to 


Sell to Overseas G. I.’s 


The Defense Department has cleared 
55 life companies to do business on for- 
eign military installations, during the 
year beginning July 1, compared with 
46 companies licensed last year and 40 
in 1958. The Defense Department said 
67 life insurers, the largest number of 
applicants on record, had requested au- 
thorization to solicit business on foreign 
military posts. Of these, 12 applications 
were denied for failure to meet the de- 
partment’s stiff criteria. 

The spokesman pointed out, that for 
the third successive year no licensees 
were rejected for violations of the sales 
practice regulations, reflecting the con- 
tinued success of the program. He added, 
however, that several accredited insurers 
did not reapply for licenses. 
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Lincoln National Promotes ae SS ae Pee OKs Richmond CLU Electioy arn 
Phoenix Mutual Life, Hartford, has nAVID M 


Burns, Davis and Slocum 

Three promotions at Lincoln National 

Life have been announced by Walter O. 
Menge, president. 

Thagrus A. Burns has been promoted 
from purchasing agent to manager, of- 
fice services, and he will continue to be 
responsible for the duties of purchasing 


agent. 
David J. Davis and Robert Slocum 
have been named assistant managers, 


office services. 


announced the following additions to its 
Group field force: Robert F. Kelley has 
been named district Group manager in 
Detroit. Appointed district Group super- 
visor were Charles L. Yost, who will be 
located in Phoenix Mutual’s Mid-Ohio 
agency in Akron; and John A. Behre in 
Syracuse. 

New district Group representatives are 
Charles E. Blake, Columbus; Robert E. 
Mitchell in West Virginia, and Jerry 
Campbell in Kansas City. 


James K. M, Newton, Richmond my 
ager of Shenandoah Life, has hedpays for Nei 
FE First 6 M 

Period; 


Establishir 
the David | 
england Lit 
jor neatly 


elected president of the Richmond (hy, 
ter of American Society of Charten 
Life Underwriters, succeeding Wij}; 
F. Bell, Massachusetts Mutual Life, 

Other officers are Joseph L. Dennis, 
Occidental Life of California, vice pre 
ident and Henry G. Willis, Home Beg 
ficial, secretary and treasurer, 

New directors are George F. Albrig 
of Life Insurance Co. of Virginia 
Warren M. Pace of Atlantic Life 




























Give lum a ring 





at most ages). 


When You Need Family Income and decreasing term riders 
Through Issue Age 64, standard or sub-standard. 


When You Need Permanent Plans (Ordinary Life, 10 Pay 
Life and 20 Pay Life) To Issue Age 75, standard or sub- 





When you phone 
The Man from Manhattan, 
chances are your problem IS Over. 


HERE ARE JUST A FEW 
OF MANY WAYS 


When You Need Progressive Underwriting on sub-standard 
risks Through Age 74 (we issue up to 1,000% mortality 





HE CAN HELP: , 
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Pexclusive 
Pinuities. P 
pior only 2 
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Pitime staff 
Pwhom did 
france sales 





standard. 


When You Need up to $50,000 Low Cost Insurance on a 
Wife, available under our Family Member rider, with 
children or even if there are no children, and issued 
standard or sub-standard. 





When You Need a Family Member Rider to 
cover minor children of a widow, widower or 
divorcee without spouse (sub-standard issued | 


available as high as $50,000, standard or sub- | 
standard, and at very low cost when Level Term | 
Rider is attached to any permanent Manhattan 
policy—old or new. 

| 


Manhattan Life is Famous for its Flexibility, with 
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on minor children). | Piped 
When You Need a Guarantee of Future Insur- aoe 
ability, issued and exercisable through age 64 | eer’ 
with the guarantee amount actually payable at ff compani 
death if it occurs before conversion. Amounts jf Public N 


ecutive 
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pavID MARKS AGENCY RECORD 


»,vs for Nearly $28 Million Ordinary in 
Tirst 6 Months; 15% Ahead of 1959 
Period; $50 Million 1960 Goal 


fstablishing a new  paid-for record, 
he David Marks, Jr. Agency of New 
England Life in midtown New York paid 
‘or nearly $28 million of Ordinary busi- 








DAVID MARKS, JR. 


"ness for the first six months of 1960, 
d Pexclusive of Group insurance and an- 
Y  Pruities. Pension trust business accounted 
Pfor only 22% of the total. 
| This production represents a 15% in- 
"S$ Picrease over the agency’s paid-for volume 
Pior the first six months of 1959, It also 
Prepresents the combined effort of a full- 
y pitime staff of about 75 agents, most of 
whom did not have previous life insur- 


ptaken as its quota for the year 1960 a 
ppaid-for of $50 million, the largest ever 
Sassumed to date by a New England Life 














| 
a |pwas $33 per thousand. The agency has 
vagency. At the present rate of produc- 
| tion there is every indication of meeting 
If this quota. 

Oo | 

cs . 

, | W. N. Stannus in Europe 
| W..N. Stannus, senior vice president 
in charge of the reinsurance division, 
|} Republic National Life, is now in Europe 

rf icontacting clients of the Dallas based 

4 } company. 

t ) In addition to visiting the many life 

, ‘companies already reinsuring with Re- 

8 public National Life, Mr. Stannus plans 

‘ to call on as many other life organiza- 

tions as possible. In all, the senior ex- 
ecutive will visit 150 companies in 11 
, countries. His busy schedule will in- 


clude stops in London, Oslo, Stockholm, 
Copenhagen, Brussels, Amsterdam, Co- 
logne, Bonn, Dusseldorf, Munich, Rome, 
| Milan, Zurich, Paris, Birmingham, Man- 
_ |p chester, Glasgow, Edinburgh and New 
® York, 

- A highlight of this business trip will 
F include attendance at the International 
p Conference of Actuaries, 


West Coast Life Manager 


_ Appointment of G. Ben Beal as man- 
ager at Salt Lake City for West Coast 
lle has been announced by Roy Deston, 
‘4X, Vice president and director of 
agencies, 

The new Salt Lake 
gs the life insurance business as an 
ne in Ria He became a general 
pat bind 950. In 1952 he was elected 
OD Lite of a president of Pacific Western 
B until 3 alt Lake City, a position he ‘held 

N Just prior to accepting appointment 


to the West (Co; PR ae aS 
post. st Coast Life managerial 





Sen Se Ss ee PA 


Geetha He 


City manager 


pee a Pee 





PACIFIC MUTUAL OFFICE MGR. 

Carroll B. Harthcock has been named 
office manager of Pacific Mutual Life’s 
Dallas area headquarters. The appoint- 
ment was announced by A. N. Culling, 
CLU, assistant vice president, at the Los 
Angeles home office. ; 

Mr. Harthcock, who joined Pacific 
Mutual in 1946, had most recently been 
supervisor in the company’s Dallas mort- 
gage loan office. His new duties will in- 
clude supervision of the administrative 
and clerical activities of all Pacific Mu- 
tual’s Dallas facilities. 





MORE COVERAGE FOR THE FAMILY with MONY ‘ADD-ON’ life insurance. 
The basic MONy policy helps take care of basic needs. (On most policies 


Name Leach General Agent 


John T. Leach has been appointed 
general agent for Connecticut Mutual 
Life at Wichita. He succeeds O. Lynn 
Smith who has retired as general agent 
and now lives in Florida. Mr, Leach’s 
territory includes the entire state of 
Kansas excepting two suburban counties 
of Kansas City. 

A graduate of the University of Illi- 
nois, Mr. Leach joined Connecticut Mu- 
tual in 1953 as a representative with the 
Decatur agency. He was promoted to 
agency supervisor there in 1957. 


Murrell Brokerage Mer. 


Murrell Brothers, general agents, Mu- 
tual Benefit Life, Los Angeles, announce 
the appointment of Paul Gershick as 
brokerage manager. A life member of 
Million Dollar Round Table, he began 
his life insurance career with the Los 


Angeles agency of Mutual Benefit Life 
in 1955. After serving in the Army Air 
Force Mr. Gershick received his A.B. 
degree in 1950 from Syracuse University. 
He also did graduate work at University 
of California, Los Angeles. 


there’s a discount, too, if the face amount is $5,000 or more.) As your 
client’s needs grow, he’ll want you to add Mony riders to his policy. 


MONY ‘ADD-ON’ LIFE INSURANCE CAN COVER YOUR CLIENTS’ 
GROWING NEEDS...PROVIDE GROWING BUSINESS FOR YOU 


You start your client with a basic MONY policy and 
the ‘ADD-ON’ riders that best meet his current needs. 
Then, as his needs grow, you arrange to increase his 
coverage by adding MONY riders to his policy (sub- 
ject, of course, to evidence of insurability and cer- 





MONEY FOR COLLEGE EDUCATION. With 
MONY ‘ADD-ON’ life insurance riders, you 
can help your client guarantee additional 
money for his children’s college educa- 
tion if he were to die prematurely. 





LIFETIME RETIREMENT INCOME. MONY can 
help you plan your client’s future ...as- 
sure his right to arrange a lifetime retire- 
ment income later, on a cost basis guar- 
anteed when he purchases the basic policy. L 


different MONY ‘AD 


permanent life in 


Name. 


free ‘ADD-ON’ booklet. 


tain other reasonable qualifications). There are many 


D-ON’ riders to cover a vast range 


of client needs. Most of them are convertible to 
surance, giving you an inside 


track to future sources of commission-building sales. 














SST] 
ppan rer ieTaneeneamaann =| HOW -— 
‘ADD-ON’ 
BROKERS! FREE BOOKLET eauAls 
TELLS YOU ABOUT ‘ADD-ON’ PROTECTION 
>» EU-7u, PLUS 
MONY, Depi Broadway at 55th St., 
New York 19, N.Y. 
Please send copies of MONY’s 











Address 





The 


| 
| 
| 
| 
| 
| 
| 
| City 
| 
| 
| 
| 
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Brokerage Name 


UTUAL 0. N.. Vorx ae 


Mutual Life Insurance Company OF New York, New York, N. Y. 
Soles and service offices located throughout the United States and in Canada ~ 
For Ule, Accident & Sickness, Group insurance, Pension Plans, MOMY TODAY MEANS MOMEY TOMORROW! 





Zone or 


County __ State 
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PARTNERS IN: PRODUCTION 


Announcement by 


surance 


Inter-Regional In- 
that a 
and modern insurance coverage 
public 


Conference today new 


plan for 


and institutional property has 


been recommended for countrywide use 


after trial in several states is another 


step in the direction of closer partner- 


ship relations between property-liability 
insurers and their independent agents. 
plan which 


by most 


has yet to be adopted 


state and regional fire insur- 


ance rating will place 


agents and brokers in a better competi- 


organizations, 


tive position to hold, and to secure lines 


and colleges, churches, hos- 


on schools 


pitals, and certain classes of city, county 
Agents have 


facilities for 


and state-owned property. 


been seeking these some 


time to protect themselves against non- 


stock and independent fire carriers. 
Ellis of Dallas, 
of the National Association of Insurance 
(Agents, 


Porter vice president 


recently urged agents and com- 


panies to join forces as equal partners 


to assure continuance of the American 
\gency System as a dominant force in 
property insurance. Not only was _ his 


but 
Agents, 
to offer com- 
and at the 
responsibilities 


directed to the 
to the 


appeal 


likewise 


companies 
production forces. 
ic declares, must continue 
to their clients 
fulfill 
companies by 


and 


plete service 


same time their 


to their select 


POC od 


dence 


trying to 


risks otherwise justify confi- 
them by their 


placed in com- 


panies 
Companies are encouraged by Mr. 
Ellis to steadily improve their products 


and provide more assistance to agents in 


the form of local and national advertis- 


ing, and to provide adequate markets for 


offered by their With 


competition now in full force, 


risks agents. 
ageressive 
closer ties between agents and insurers, 
bureau com- 


felt to be 


whether they be old-line 


panies or independents, is 


More 


essential 


than one company in 
New York State, and elsewhere, con- 
sults its producers before formulating 


new contracts, so that a new policy may 
meet needs and that 
fully conversant with 
provisions and aims of any new or re- 


buyers’ also so 


agents may be 


vised contract, before it 


market. 


goes on the 


There are many facets to informal 


partnership relations between compan- 
ies and agents. The two major parties 
may well differ in viewpoints over details 
of this or that move, and such expres- 
essential, But 
that friendly 


more 


sions of viewpoints are 


what also is necessary is 


cooperation, on balance, be closely 


developed. 

Such is one of the objectives of the 
Insurance Information Institute, impor- 
tant company sponsored public relations 
organization. For without basic cooper- 
ation by agents and participation by 
them at grass roots in movements de- 
signed to improve markets for stock in- 
surance, the PR would be 
handicapped. It is by working 
together, in 


movement 
severely 
close 


teamwork, company 


and producer, with the same basic ob- 


jectives, that top merchandising efforts 
attained and the 
the public. 
then competition is not going to be elim- 
But compe- 
tition can be more adequately met by 
“partnership” than through lack of it. 


can be best insurance 


service rendered to Even 


inated; such is not sought. 


Kenneth D. Hamer, senior vice presi- 
ident, Pan-American Life, New Orleans, 
assumed the office of district director 
of National Sales Executives Interna- 
tional. Election took place at NSE’s 
yearly convention, its 25th annual “Silver 
\nniversary” International Distribution 
Congress, held in Buffalo recently. 
District No. 15, which he will govern, in- 





cludes Baton Rouge, Monroe, and New 
Orleans, Louisiana; and Jackson, Mis- 
sissippi 

t Fens 


Alfred H. Townley of New York and 
Harold Robinson of Baltimore, mark 
their 25th anniversaries with the Hart- 
ford Fire Insurance Company Group on 
July 1. ‘Mr. Townley is chief account- 
ant for the ‘New York Underwriters 
Insurance Co., a member of the Hart- 
ford Group. He joined the company’s 
accounts department in 1935 and was 
advanced to his present post in 1949. 
Mr. ‘Robinson, claims manager for the 
Hartford Accident and Indemnity in 
Baltimore, served at company offices at 
Philade Iphiz 1, Washington, ‘Richmond, 
‘a. and Hagerstown, Md., before as- 
suming his present position in 1956. He 
was graduated from Girard College. 


HARTFORD LIFE 


June 27 became owner of the first policy to be issued by the Hartford Life Inw 


ance Co., an affiliate of Hartford Fire, 
which was purchased by Hartford 
occasion marked the 150th anniversary 


operation of Hartford Life. 


Hartford Group, looked on. 
line carriers and is parent 
number 


Clarence C. Cook, manager of life, 
accident and health lines at the Hart- 
ford branch office of The Travelers 
Insurance Co., is retiring upon the ad- 
vice of his physician. For three con- 
secutive years the Hartford branch 
office under Mr. Cook has led all branch 
offices of The Travelers in the sale, of 
individual life insurance. 

2 oe 


Robert S. Stoddart, vice president and 
secretary of the New York Underwrit- 
ers Insurance Co., a member of the 
Hartford Fire Group, retired June 30. A 
Yale graduate, he joined the company 
in 1919 ura ae’ World War I service 
with the U. Army. He was a field- 
man in Be Seth New York for a num- 


ber of years until his election in 1931 
as an assistant secretary. Elected sec- 
retary in 1937 he was elevated to vice 


president in 1941 and vice president and 
secretary in 1956. A member of the 
Bankers Club of New York, Mr. Stod- 
dart has been active in the Eastern and 
Southeastern Underwriters Associations. 
He is married, has two sons, and plans 
to live in Westfield, N. J. 
* ok 

Henry F. de Mena, Jr., manager of 
the Ordinary underwriting department 
of Colonial Life of America, graduated 


magna cum laude from Seton Hall 
University at the 104th commencement 
exercises. Mr. de Mena, a business ad- 


ministration major, received his Bache- 
lor of Science degree and received the 
award for the Department of Business 
Management and the Alpha Kappa Psi 
Award for scholarship. He attended even- 
ing classes at the Paterson branch of 
the University. 
> ok + 

Philip W. Scheide, vice president of 
the Phoenix of Hartford Insurance Com- 
panies, has been appointed by the pres- 
ident of the National Association of In- 
surance Commissioners as marine repre- 
sentative to the Committee on Interpre- 
tation of the Nation-wide Marine Defi- 
nition, 


POLICY NO. 1. 


Fire 


Julian D. Anthony (left) president of Hartford Lif 
made the presentation to Governor Ribicoff as Bernard Flaxman, vice president 
Hartford Fire is one of 
company of 
of other companies in the Hartford Fire Insurance Company 
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Charles E. Bancroft, recently ele 
an assistant secretary of American | 
ufacturers ‘Mutual, has been appoill 
West Coast fire insurance specialist ! 
the Kemper Insurance companies 
Bancroft at San Francisco will be ! 
sponsible for supervising special * 

production on the West Coast, 

emphasis on the food processing im! 
try, large buildings and the fumber # 
woodworking industries. Mr. Bane 
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attended Miami (Ohio) University. 
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A Defense of Colonialism 


“Most people attending banquets are 
snstantly hearing talks about these 
ystems of government: communism, na- 
onalism, socialism. Never do they hear 
described what colonialism has meant 
® the suppressed populations over re- 
tent centuries. But a rousing talk on 
at that system of government has 
Hone to develop and benefit natives of 
African countries was heard at a ban- 
quet of Canadian Life Insurance Of- 
FP ficers Association at Royal York Hotel, 


mek Toronto, recently, the audience includ- 
ee ing top officers of many Canadian, Amer- 
. vf ican and British insurance companies. 
a “Hit was the first time many of those 
sri hip present had heard at a ‘banquet or 
sident elsewhere from a rostrum such a de- 
multi j ws 

; The speaker was John Scott, assistant 
Bs ' to the publisher of Time magazine, a 


‘former news correspondent who has 
——f) visited 60 of the “hungry countries in 
\ underdeveloped areas” during which he 
traveled 500,000 miles and “interviewed 
everybody.” 


Through courtesy of Harcourt, Brace 
& Co, publishers of his book: “De- 
mocracy Is Not Enough—a Personal 


Survey of the Hungry World,” The 
f) Eastern Underwriter has received per- 
}} mission to quote some paragraphs from 
the book. As Mr. Scott told what co- 
lonialism has done for civilization, 1t 
proved an exciting and dramatic account 
delivered at a time when so many 
former colonies have become, or are 
1) becoming, separate nations. 
fs While not all government of “hungry 
~ countries” was admirable, with living 
and working conditions of natives not 
always what they should be and stock- 
~ § holders of corporations often making 
~ ff large personal profits, economic devel- 
- }) opment did result. Doctors, missionaries, 
engineers, teachers also came and gen- 
erally with the highest motives. Many 

7) of these men and women spent decades 
#8 of selfless service working for the good 
‘}) of the native population. 

| Summarizing the harvest of colonial- 

rd 








ism, he said: 

“Pacification suppressed local tribal 
warfare, and some kind of order and 
security was established and maintained. 

“Cannibalism, slavery, ritual murder, 
and other atavistic practices were out- 
lawed. 


“Elementary communications were 
created—roads, bridges, railroads, tele- 
phones, air lines. Though usually es- 


tablished for the convenience of the 
colonists themselves, they were inevit- 
ably used by the natives. They opened 





i up the country. 

st “Public-health measures were taken 
. EE against such scourges as the li fly 
ye (carrier of sleeping sickness to humans 
wf} and nagana to cattle, the malarial mos- 
bi quito, and trachoma, in many cases 


inde Virtually stamping out diseases which 
ra for centuries had constituted the local 
Populations’ principal killers. At the 
 § Same time hospitals and clinics fur- 























nished improved therapy for everything 
from hunting accidents to childbirth. 
These facilities were inadequate and fre- 
quently were set up for the protection 
of the European minorities, but their 
effect on the native population was im- 
mense. In many cases life expectancy 
was doubled in a few years. In some in- 
stances population increases embarrass- 
ingly outran food resources—an unex- 
pected and unintended result of colonial 
public-health activity. 

“Substantial progress was made 
against such chronic disasters as floods, 
droughts, locust invasions, and the fam- 


ines which historically followed such 
catastrophies. 
“Educational facilities were created, 


though they were often shamefully in- 
adequate and discriminatory. 

“In most cases colonial authority es- 
tablished some rule of law—the white 
man’s law, to be sure, and discrimin- 
atingly administered at that. But as 
Asian and African countries achieved in- 
dependence, they usually retained Euro- 
pean legal codes. 

“Colonialism created conditions under 
which capital formation began. To pro- 
duce enough food to supply the growing 
population, the needed machinery was 
set up—power plants, fertilizer indus- 
tries, port facilities, soil conservation, 
and reforestation projects, as well as 
numerous and diverse manufacturing in- 
dustries. Again the motive was usually 
profit for the imperalists or settlers, but 
the enterprises stayed even when the 
profits were repatriated.” 

x * x 


Want Wiretapping Legal 


In the opinion of New York Chamber 
of Commerce the continuing increase in 
the incidence of criminal activity makes 
it imperative that the present legal im- 
pediment to the use of court-authorized 
wiretapping for the detection and prose- 
cution of crime be removed with no 
further delay. 

‘Commenting on the reasons for its 
position the Chamber’s committee on 
law reform makes these points: 

The modern criminal has at his dis- 
posal means of communication and 
transportation that were unknown in an 
earlier period. The telephone, for ex- 
ample, provides him with an avenue of 
communication that is swift and compre- 
hensive, and, under present Federal law, 
telephone communications are, in effect, 
privileged. 

The privileged nature of telephone 
communications under Federal law pre- 
sents our law enforcement officials with 
substantial difficulties, not on'y in the 
Federal courts, but in our State courts, 
because the judges in our State courts 
are reluctant, or even refuse, to follow 
the practice permitted by the laws of 
the State. These difficulties arise pri- 
marily as a result of a decision of the 
United States Supreme Court in De- 
cember, 1957 (Bonanti v. United States) 
which held that under Section 605 of the 
Federal Communications Act of 1934, 
evidence obtained as a result of wire- 
tapping by State enforcement officers, 
pursuant to a State court order author- 


ized by State law and without participa- 
tion by Federal authorities, is not ad- 
missible in a Federal court. 

Since 1957 New York State and local 
law enforcement officials have appealed 
for clarifying Federal legislation which 
prohibits use of wiretapping for crime 
detection and prosecution by law en- 
forcement officers. They include Louis 
Lefkowitz, New York State attorney 
general; Frank S. Hogan, district at- 
torney of New York ‘County; and 
Stephen P. Kennedy, police commis- 
sioner. 

a Sat 
C. Norman Stabler Joins 
Investment Bank 


C. Norman Stabler, former financial 
editor of the New York Herald Tri- 
bune, who over the years proved 
himself a staunch advocate of insurance, 
has joined Lazard Freres & Co., inter- 
national investment bankers w hose prin- 
cipal offices are in New York and Paris. 

Mr. Stabler joined the Herald Tri- 
bune staff in 1925, became an assistant 
financial editor in 1928 and financial 
editor in 11929. He became a syndicate 
columnist of ‘financial news in 1951. He 
is on the board of managers of Swarth- 
more College, from which he was gradu- 
ated in 1923, and serves on its trusts’ 
committee. He is co-author of “What to 
Do Wihen ‘War Comes” and author of 
“How to ‘Read the Financial News.” 

Helping to found the New York Fi- 
nancial Writers Association, M'r. Stab- 
ler later became its president and last 
month ended a term as president of 
Society of Silurians which is composed 
of veteran New York City newspaper 
men. 

x * Ok 


More About Bristol Foster 


The story printed on this page re- 
lating to the lectures and adventures of 
Bristol Foster, son of R. Leighton Fos- 
ter, Q!C., managing director, (Canadian 
Life Insurance Officers Association, has 
caused considerable interest and inquiry 
as to whether he will make any lecture 
appearences in this country. Manager 
of ‘his lectures is National Audubon So- 
ciety, whose headquarters are in New 
York. 

D. ‘Bruce Murray, former insurance 
man who is director of the society’s 
lecture department advises me that Bris- 
tol Foster will make a number of ap- 
pearances in U. S. A,, starting with a 
lecture at Philadelphia "Academy of Na- 
tural Sciences. Beginning in January, 
1961, ‘Bristol will lecture in (Maine, ‘Con- 
necticut, Massachusetts, Rhode Island 
and (New York. He will appear in tihis 
city on July 11. 

Title of the film used by -Mr. 
in his lectures is “Roving Three Con- 
tinents.” It is based on the scientific 
and adventure tours made by Mr. Fos- 
ter and a fellow student of University 
of Toronto, Bob ‘Bateman, which were 
made in a Land Rover station wagon. 

Currently, Bristol is studying and lec- 
turing in the Graduate School of the 
University of British Columbia, looking 
to his Ph.D. degree. He is spending most 
of his weekends in Garibaldi Park about 


Foster 


65 miles from Vancouver, doing biological 


research on a little animal called a mar- 
mot and taking motion pictures, several 
sequences of which have already been 
shown on the C.B.C. network. One of 
the Toronto daily papers ran_ extracts 
from his diary on the ttrip Bristol and 
Bob made in 1958. Life magazine 
printed some of the pictures. Among 
other places they visited were Mombasa 
on the east coast, after crossing Africa 
through Nigeria, French Equatorial 
Africa, the Belgian Congo, Tanganyika 
and Kenya. 

From (Mombasa they aimed for Kar- 
achi in Pakistan, hoping Ito arrive there 
about January 15. They allowed another 
two and one-half months to reach Cal- 
cutta across India. Thence, heading south 
through Burma and Malaya to Singapore, 
hoping to arrive by May 1. The next 
leg was by water, arriving at Darwin in 
Australia—another monith. Leaving Dar- 
win they allowed two months, i. e., until 
August 1, to drive through Austrialia to 
reach Melbourne. 

Bristol Foster has degrees of B.A. and 


x 


M.A., winning an honor in biology. The 
purposes of the Land Rover trip were 
these: biological research, photographs 
and articles. They hoped to cover some 
of the expenses of the trip eventually by 
(1) selling and showing their moving 
and still wild-life pictures; (2) selling 
skulls and skins of small mammals col- 
lected en route to museums and univer- 
sities; and (3) writing articles and letters 
suitable for publication. Meanwhile they 
hoped their modest “savings” would be 
adequate. 

Before making the African trip Bristol 
Foster was engaged in the following ac- 
tivities during the summer vacation: 

1947-48 Worked on a farm in Southern 

Ontario. 

1949: Junior Fire Ranger employed 
by provincial government in 
Northern Ontario. 

Employed in a lumbercamp on 
Vancouver Island. 

Toured Britain, Germany, Bel- 
gium, France and Holland on 
a bicycle. 

Prospected in the Rocky Moun- 
tains (southwest of Calgary) 
for Consolidated Mining and 
Smelting Ltd. 

Employed by the Royal On- 
tario Museum to collect small 
mammals in Quebec. Toured 
S.W. United States to Mexico. 
Worked for the Defense Re- 
search Board at Ft. Churchill, 
Manitoba, studying mosquitoes. 
At Ft. Churchill on scholarship 
from the National Research 
Council studying a rare sub- 
arctic mammal (Phenacomys). 
Visited various parts of the 
arctic by plane. 


1950: 
1951: 


1952: 


1953: 


1954: 


1955: 


2K * * 


Arson May Cause 30% of Fire Loss 


Arson may be responsible for as much 
as 30% of our huge yearly fire total, a 
fire investigation expert declares. While 
annual figures show that incendiary fires 
have about doubled in Canada and the 
United States in the past 10 years, “the 
arson situation is far more serious than 
these figures would indicate,” according 
to J. W. Ensinck, general manager of the 
Fire Underwriters Investigation Bureau 
of Canada, Inc. 

He spoke at a session of the 64th an- 
nual conference of the National Fire 
Protection Association, international fire 
safety organization in Boston last week. 
Mr. Ensinck called for “more and better 
investigations of fires, more prosecutions 
even in cases where the evidence does 
not appear too strong, and heavier pen- 
alties for arson convictions.” 


Need More Investigation 


According to the speaker, the reiatively 
small number of thorough fire investiga- 
tions now made results in many incendi- 
ary fires being assigned to other causes 
or listed as “unknown.” “If we were 
able to make more investigations and if 
more care were taken in establishing the 
correct causes of fires, we would prob- 
ably find that the percentage of in- 
cendiary fires would be closer to 30% 
of all fires,” he said. 

One major reason behind arson may 
be depressed local business conditions, 
Mr. Ensinck explained. He cited cases “ in 
one of our western provinces” where 
country hotels are burning down. While 
no cause could usually be established, 
“in almost every instance there was 
found to be a decrease in business.” 

Country stores and garages are burn- 
ing up under _ Similarly suspicious cir- 
cumstances in “one of our prairie prov- 
inces” where “economic conditions in 
some districts are not so good.” He cited 
also cases in Quebec where older buiid- 
ings were bought at low figures, then in- 
sured for the cost of replacement at to- 
day’s prices. “Soon a fire followed,” Mr. 
Ensinck told the NFPA audience. 

There may even be professional arson 
rings operating again, he declared, al- 
though these are supposed to be a thing 
of the past. “There are definite indica- 
tions of such a professional arson ring 
in one of our eastern provinces, which 
may have been operating for the last 
two years.” 
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Senate Group Hits 
Aviation and Marine 


“MONOPOLIES” ARE ALLEGED 
Washington Committce Charges Air and 
Hull Underwriting is Restricted by 
Group Writings 


S. Senate Judiciary Antitrust 


” 


The U. 
Subcommittee alleges that “monopolies 
exist in aviation insurance and ocean ma- 
rine hull insurance, according to a re- 
port prepared in Washington. How- 
ever, legislative action may be recom- 
mended only if such alleged monopoly 
cannot be removed by action of the 
Justice Department within the scope of 
the present Federal antitrust laws. _ 

Rate competition in the aviation in- 
surance field has been “virtually elimin- 
ated” with the writing of most of the 
business by only two domestic pools, the 
proposed report points out. With re- 
spect to ocean marine insurance, the 
report charges that the American Hull 
Syndicate exercised a “virtual monopoly” 
40 years after Congress granted a 
“limited exemption from the antitrust 
laws to ocean marine insurance.” 


Reinsurance Facilities 


Analyzing evidence developed during 


the aviation insurance hearings almost 
two years ago, the draft report con- 
cludes: 


“Adequate (aviation) reinsurance fa- 
cilities have not developed in the United 
States. The American pools in 1957 
were reinsuring a greater percentage 
of their business abroad than in 1943, 
when the Civil Aeronautics Board com- 
plained that the percentage ceded to 
foreign reinsurers was damaging to 
American interests 

“The restrictive rule and policies of 
the two . syndicates have tended to 
perpetuate the control of the business 
in the hands of a few underwriters by 
(a) restricting the free entry of appli- 
cants into the pools; (b) discouraging 
the writing of aviation business by mem- 
bers outside of the pools; (c) prevent- 
ing members from quoting competitive 
rates outside the syndicates on business 
which the syndicates do not want or 
are unable to obtain; (d) discouraging 
the development of qualified underwrit- 
ing talent among the member companies 
who might ultimately compose the nu- 
cleus of competing pools; (e) consciously 
pursuing policies designed to discourage 
the emergence of additional competing 
American insurance and reinsurance fa- 
cilities. 

“State regulation of aviation insurance 
has been completely ineffective in elim- 
inating the restrictive market practices 
discovered by the subcommittee. As 
a matter of fact, the evidence of such 
restrictions was unknown to State 
authorities until revealed in the hear- 
ings. State insurance officials, with lim- 
ited jurisdiction, are unable to cope 
with the complex business conduct of 
the interstate and international aviation 
business. 

“If at the conclusion of its current pro- 
ceedings, the Department of Justice 
should be rendered powerless to combat 
these restrictions in the aviation busi- 
ness field because of judicial construc- 
tion of the McCarran Act, it will then 
be necessary for Congress to consider 
appropriate revisions of the law.” 


Marine Hull Operations 


Commenting on operations of the 
American Hull Syndicate, the draft re- 
port takes this position: 

“The binding agreement which con- 
stitutes the rules and regulations under 
which the hull syndicate operates con- 
tains a number of restrictions, which 






BOSTON COVERAGE HEARING 
Insurance Industry Offers to Inspect 
Risks in Congested Areas Before 
Refusing or Accepting Risks 
An offer to physically inspect proper- 
ties before refusing fire insurance in con- 
gested areas was made by a spokesman 
for the Massachusetts property insurance 
industry at a hearing conducted by a 
joint state legislative study committee. 
Senator A. Frank Foster of Boston 
heads the committee, which is investi- 
gating problems relating to charges of 
the public’s inability to obtain fire cov- 
erage in sections of Boston and else- 

where in the state. 

Terming the industry's 
spect property a “step in the right 
direction.” Mr. Foster asked if the 
companies would be “agreeable to report 
what needs to be done so that the prop- 
erties can be made insurable.” 

Arthur C. Conley, counsel for a com- 
mittee representing the insurance com- 
panies, said he would be glad to forward 
this request to his committee and re- 
port its reaction to the legislative com- 
mittee. 

Senator Foster declared that “we are 
through studying, studying and studying 
this fire insurance problem. It is our 
intention to recommend legislation as 
soon as possible. If the companies do 
something now, we'll be working in the 
right direction, Otherwise, they will 
find themselves with more serious and 
more harsh legislation than they’d an- 
ticipate could come out of a legislature.” 

State Attorney General Edward J. 
McCormack Jr. told the study commit- 
tee that he favored creation of an ap- 
peals board which would make certain 
that each property is treated on its indi- 
vidual merits rather than through the 
so-called “redline” procedure. “This 
board,” he said, “would do away with one 
big objection raised ‘by the public who 
say ‘I fix up my property and still can- 
not get fire insurance.’” 

Mr. McCormack suggested that a 
state-controlled company be created or, 
if the companies continue to sell fire in- 
surance, that legislation be passed to per- 
mit reinsurance for these companies. 


offer to in- 





JESTER JOINS NATIONAL 
E. D. Jester has been employed as 
farm and hail special agent in Illinois 
and Indiana for the National of Hart- 
ford Companies, members of the Con- 
tinental-National Group. Mr. Jester will 
travel Illinois and Indiana as a farm 
hail man for the companies and will have 

his headquarters in Springfield, III. 





... have the effect of and are designed 
to confine this business to a single group 
by centralizing all underwriting facili- 
ties in a single office; restrict the free- 
dom of entry into this syndicate; dis- 
courage price competition and the pos- 
sible emergence of a competitive Amer- 
ican market by preventing members from 
writing such insurance either directly 
or as reinsurance outside of the syndi- 
cate at rates or on terms not approved 
by the syndicate. 

“The various types of restrictions prac- 
ticed over the years by the American 
Hull Syndicate suggest a very close 
kinship to acts or agreements of boy- 
cott, coercion, or intimidation which may 
constitute violation of the Sherman Anti- 
trust Act, Therefore, the subcommittee 
recommends that its report and complete 
record be referred to the department 
of Justice for whatever appropriate ac- 
tion is deemed necessary. It is also 
recommended that after the conclusion 
of its study . . . Justice report back to 
the subcommittee what action it deems 
necessary, including possible repeal, re- 
vision or clarification of Section 29 of 
the Merchant Marine Act of 1920.” 


Great American New Commercial 


1 —_ 


a 





eisb 


Property Program in Many State Age 


Great American has filed its new all 
risk commercial property program in 
approximately 35 states. Currently, ap- 
proval has been received in Alabama, 
Arizona, Delaware, Florida, Georgia, 
Idaho, Illinois, Indiana, Michigan, Mon- 


tana, Nebraska, Nevada, New Jersey, 
Ohio, Oklahoma, Pennsylvania, Rhode 


Island, South Carolina, Utah, and West 
Virginia. 

The plan features two forms. The 
storekeeper’s form is designed for the 
average merchant mass market where 
coverage requirements are limited pri- 
marily to the premises, and where limits 
of liability at any one location do not 
exceed $50,000. It packages all-risk cov- 
erage, subject to normal exclusions, on 
merchandise, equipment, furniture and 
fixtures, as well as coverage on prop- 
erty of others while on the premises. It 
provides $1,000 blanket off-premises pro- 
tection, and makes available limited 
money and securities, as well as business 
shutdown coverage on a_ specified 
amount basis. 

Following a new ease-of-sale concept, 
the policy format and rating procedures 
on the storekeeper’s form have been 
simplified to allow agents to rate, quote, 
and write the policy in their own office 





Springfield Stock Filing 


For Freeport Exchange 
Springfield Fire and Marine of Spring- 
field, Mass., has filed a_ registration 
statement with the SEC seeking registra- 
tion of 145,741 shares of common stock. 
According to the prospectus, Springfield 
will offer these shares in exchange for 
shares of capital stock of Freeport In- 
surance Co. (Ill.) at the rate of 11.1 
Springfield shares for 1 share of Free- 
port. The exchange offer is subject to 
the condition that before the expiration 
date in August, the holders of not less 
than 105,994 shares (80% of outstanding 
shares) of Freeport’s capital stock shall 
have tendered their shares. 

Freeport is engaged in writing fire 
and casualty insurance, specializing in 
automobile insurance, and in the invest- 
ment and reinvestment of its assets. If 
Springfield and Freeport are affiliated 
by means of this exchange of shares, it 
is planned that Freeport will continue 
as a separate company, under the direc- 
tion of its own board of directors and 
with its present officers and_ staff. 
Charles M. Fish, president of Freeport, 
will be nominated to fill a vacancy on the 
Springfield board of directors. 





Extensive Losses on 
New York State Storms 


The high winds and small tornadoes 
which swept through central New York 
State on the afternoon and evening of 
Friday, June 24, are expected to cause 
insurance losses of over $1,000,000. 
Therefore the National Board of Fire 
Underwriters has assigned Catastrophe 
Serial No. 10 to this loss so that fire, 
allied lines and homeowners loss sta- 
tistics may be reported to the actuarial 
bureau. 





John E. Van Sant of 
Standard Fire Dies 


John E. Van Sant, assistant secretary 
of the Standard Fire of New Jersey, died 
suddenly at his home on June 25, -Mr. 
Van Sant was 53 years old and had been 
with the Standard Fire 37 years. He 


worked in many departments of the com- 
pany and was now in charge of Eastern 
underwriting. 


without prior submission to the cop, 
pany. This form is sold with a specify 
limit per location on a prepaid , 
budgeted payment basis, for one 
three-year terms. 

The merchant’s form, designed br 
marily for the larger risk with flucy, 
ating values, or with off-premises trans 
and messenger exposures, Provide 
broader flexibility than the  storekee)| 
er’s form, permitting the designing 7 
coverage for more specific needs, T 
form gives all-risk coverage, subj ake f outs 
to normal exclusions, on merchandise" ° hie 
equipment, furniture and fixtures, prope" be ac re 
erty of others, but provides  specifief"Y onan 
limits to off-premises, in transit, anjpaPbY = 
messenger exposures in accordance wi “Company 
the need. ith comps: 

Like the storekeeper’s form, it pr. pao te 
vides optionally for limited money ap — 
securities and business shutdown coye jhether ie 
age in the basic form, but in additigy jeisbart st 
permits attachment of supp'emental cop. ith yoine 
tracts for special needs such as comprefects lbe 
hensive glass, valuable papers, and jp. a 
stallation floaters. The merchant's form" ve 
is rated by the company on application feat". **° 
and each risk is individually rated at. get 
quately to reflect its desirability ayjeulience ' 
variation in comparison with other riskpe'™#8° aa 
of the class. og 

xreat American’s commercial property wo ’ : 
program has been materially simplifieft® oh 
by the reduction of rating territorie({™ el 
commodity classifications, and occupa pe oi 
tional listings. The rating procedure if. 
designed to produce premium costs 2: 
tractive to the high-grade risk. 
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JOHN C. HARDING DIES 
Retired Vice President of Springfield a} “The 1 
Chicago Was Prominent in filed in Ne 
Many Organizations Mr. Weis! 


John C. Harding, retired vice pres.plion what: 
dent of the Springfield Fire and Marinepbling has | 
at Chicago, died June 26 after a shorn phat if it 
illness. A native of Nebraska, Mr. Hari fadvised to 
ing was graduated from Princeton Uni- fm @ hurry 
versity and joined the Springfield, Mass, ty Provis 
companies’ Western department office] urely co! 
in Chicago in 1895, He served thep, Item ; 
Springfield as special agent, adjuster, fies 1 of 
superintendent of agencies, assistant pStantially 
manager, joint manager, executive vicefrome: It 


president at Chicago and, in 1940 was phas been 





elected a director. prommissic 

Mr. Harding held many prominent frates are 
positions in national organizations, Aprile canc 
director of the U. S. Chamber of Com-fitom swi 
merce, he was a member of its insur- pill have 
ance division from 1933 to 1941. He also fthusetts | 
held several presidencies in the insur Phomeown 


month or 


ance industry including Underwriters F 
new forr 


Salvage Co., Western Adjustment ani 


Inspection Co., and the Western Under f) “Can y 
writers Association. He was also chait- Pwill plac 
man and director of Underwriters Lab- Paccepting 


Mold ones 
Dents, a 
Piaily rov 


oratories, Inc. 





time? | 
West Palm Beach Wins ielh 
“ this adde 
Junior Chamber Awatd fi pay. 
The Hartford Fire Insurance Com- fo the | 
pany Group’s Junior Chamber of Con- p Depart 
merce Fire Prevention Trophy was wot Pconsider 
this year by the West Palm Beach, Fila, F 
Jaycee chapter. Announcement of the f .. 
1959-60 recipient of the annual Hart —. We 
ford award was made at the 40th an PpMcrease 
nual convention of the National Junior Futo bu 
Chamber of Commerce in St. Louis. | 5° ap 
The Hartford Fire Group's trophy is By, 1 
awarded annually to the local Jaycee Byte. b 
chapter adjudged to ‘have conducted the Bite for 
most outstanding year-round fire pre Wy b 
vention effort. Presentation of the silver we of 
cup was inaugurated 16 years ago. The Byue car 
trophy was presented at the awards Bi 'Sstrict 
luncheon by Joseph J. Malsick, Jr., past Beompan 
national director of the Junior Chamber, hold . 
and bond superintendent at the Hartford ~ fir 
Accident and Indemnity Companys ter ‘ 
Kansas City office. _— 
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eisbart Asks Companies to Make 


ate) Agents Partners; Hits Homeowners 




































resident Ira F. Weisbart of the New 
Bersey Association of Insurance Agents 
4s sharply critical of the 1959 revised 
meowners policies, now being put into 
re in many states, but not including 
ew Jersey as yet, and also critical of 
mpany executives for what he called 
Beir lack of readiness to act as “part- 
B..:” with their agents. Addressing the 
‘hE nual convention of the Mutual Agents 
sociation of New Jersey at Spring 
ake Mr. Weisbart beieves that solu- 
Bon of outstanding problems of today 
pn be achieved by education of com- 
» any executives and local agents on “the 
ppy results of cooperation. 

“Company president must sit down 
ith company president, regardless of 
‘hether the financial statements show 
ockholders or not, and regardless of 
‘ether marketing theories agree,” Mr. 
COVE Bveisbart stated. “They must sit down 


( Stine ; A 

ope ith their producers, who are their con- 

ead, pets with the public.” | 

ind Ph Presenting results of the New Jersey 
In-& 


‘Tigency cost survey, conducted by the 
ational Association for the New Jersey 
sociation Mr. Weisbart informed his 
‘Taudience that the survey showed an 
verage profit of $909 from a $90,000 
remium income. He _ reported that 
)2% of the total income came from 
welling package policies, and 41.24% 
rom auto insurance. He then denied 
he company statement that the dollar 
ss from commission cuts would be 
egligible. “Using our ‘average’ figures 
3% cut in these two lines would total 
2284” he pointed out. “Take that from 
the profit of $909 and you have bank- 
muptcy for the average agency.” 


Homeowners’ Commission 


‘The new homeowners policy was 
led in New Jersey many months ago,” 
Mr. Weisbart said. “I have no informa- 
pres-ption whatsoever as to the reasons the 
Marine filing has not been approved. I do know 
;Pthat if it has been, we might be well 
dvised to look for a Civil Service job 
na hurry. I am not talking about pol- 
y provisions right now, I am talking 
urely commission income. 
d the. “Item #1: rates for the A & B pol- 
juster, picies in other states have been cut sub- 
sistant pStantially; result, lower commission in- 
e vicefrome: Item #2: acquisition cost factor 
) was Pras been cut substantially; result, lower 
Hommission income. Item #3: If the 


ield at 


ninent Prates are cut to a point where short 
is, Aptate cancellation will not deter people 
Com-firom switching to the new policy, we 


insur- Pill have a situation akin to the Massa- 
e also fthusetts automobile problem. Almost all 
insur- PHOMeowners policies will date within a 
riters Pmonth or so of the effective date of the 





+ and Pew forms, 

, t ty . . 

nder- “Can you imagine the workload that 
chair Pwill place on the lending institutions, 


Lab- Paccepting the new policies, returning the 
Id ones, refiguring the escrow pay- 
ments, and keeping up with the regular 
paily routine of their offices at the same 
Mime? If replacing all these policies 
Proves too costly, will they charge for 
ethis added work load? If so, who is going 
0 pay that charge? If you can’t pass 
fon the charge to your insured, will the 
Department of Banking and Insurance 
won Pconsider it rebating ? 


i Market Still Restricted 

Hart: F. “We had hoped and prayed that an 
| an Fecrease in the allowab'e loss ratio on 
unior Pauto business would open up the market 
. Fa point of stability. To the con- 
ny is Feary, it is harder, not easier, to place 
iycee Futo business today. The companies 
| the Bre forcing tie-in sales, some of them, 


pre: Best blatantly, in writing. Yet, mem- 
ts of our association were called on 
The fethe carpet for transmitting that same 
Testriction to their insureds. Many 
past FMpanies will not write an automobile 


nber, hold unless the insured places house- 
ford wr fire, CPL, or Homeowners with the 
anys BME company. We know this. Our in- 


Sureds do not. We are in the middle 





IRA F. 


WEISBART 


of a very unhappy situation. This, to 
me, proves that acquisition cost cutting 
does not solve the problem,” Mr. Weis- 
bart declared. 

“T am deeply concerned that this same 
condition may prevail when the Home- 
owners changes are approved. The loss 
ratios will zoom, profits will disappear. 
Companies will start underwriting each 
application, cutting the guts out of the 
coverage. We will receive less commis- 
sion. We will have to switch business 
from one company to another, creating 
more company problems. We will lose 
accounts, we will have to pay financial 
institutions to replace policies. Are we 
going to have to replace the package 
with the o!d-fashioned fire policy, CPL, 
and theft coverages? The individual 
policies will cost the insureds much 
more; true, our commissions will rise, 
but will we not be handing over much 
of this business, as well, to the direct 
writers ? 

“Let me congratulate the one com- 
pany that did sit down with some of its 
representatives and has since filed a pol- 
icy tailored by this group. I ask that 
other companies follow suit. 

“Tt seems to me that some industry 
leaders must be terribly naive, when 
they say they want their share of the 
business and must cut rates to become 
more competitive. The only part of the 
rate they cut is commissions. Remember, 
the actual cost of the auto policy was 
increased last summer. So, instead of 
becoming more competitive, the spread 
between their rates and those of the 
direct-writers became greater. Can they 
really believe that, when they do cut 
rates, the direct-writers, independents 
and cut-raters will not cut still further? 


Sees Poor Loss Ratios on Homeowners 


or 


There has been much discussion about 
how the new homeowners policy should 
be filed. Should we have one policy for 
the entire siate with all companies sell- 
ing the same thing; or should we have 
a different filing by each company—with 
competition running rampant? Histor- 
ically, the major stock companies file 
first through their bureaus; then the 
other companies follow suit with lower 
rates. either because of lower cost of 
doing business, or because of gimmicks 
which confuse both producer and in- 
sured. Many of these independent filings 
are made purely to keep a price ad- 
vantage. Most independents do not have 
sufficient volume of business to make 


their own loss figures stand on their 
own. A ; 
“Remember the 1950 windstorm? I 


wonder if a recurrence of that type of 


Senate Group Sees U. S. Regulation 
Only in Area of Company Mergers 


A report highly critical of state insur- 
ance laws and regulatory operations, but 
not of the capacity of the states to super- 
vise effectively, has been drafted and ap- 
proved by the Senate Judiciary Antitrust 
Subcommittee Democratic majority. The 
report, which will not ‘be pub:ished until 
minority members complete filing of 
two sets of individual views, and the full 
Senate Judiciary Committee gives it of- 
ficial clearance, calls for Federal legisla- 
tion only if judicial interpretation of the 
McCarran Act bars antitrust law prose- 
cution by the Justice Department of 
demonstrated abuses in the fields of avia- 
tion and ocean marine insurance. 

The report covers the investigation of 
these two areas, the first phases of the 
inquiry conducted by Sen. Joseph C. 
O'Mahoney (D., Wyo.) into the effec- 
tiveness of state regulation under the 
McCarran Act; and it analyzes replies by 
the state insurance commissioners to the 
first two questionnaires on state reguia- 
tory laws and practices, and the structure 
of state Insurance Departments. 


Recommendations 


The “nature and quality of state in- 
surance regulation” requires strengthen- 
ing in numerous ways, the still-secret 
report concludes. Among them: (1) 
“Separation of insurance regulatory du- 
ties from other state services;” (2) se- 
lection of insurance commissioners “on 
the basis of their administrative and 
professional talents;” (3) prohibition of 
“conflicts of interest,” through the hold- 
ing of concurrent employment of ad- 
visory connections with the insurance 
industry by state commissioners and 
staff members; (4) longer terms of office 
—at least four years—to improve super- 
vision by commissioners. 

In this respect, the report points crit- 
ically to the “rapid turnover” among 
state commissioners, and notes that “a 
substantial number of former incumbents 
are now employed in the insurance in- 
dustry either directly by company or in- 
directly by the private practice of law 
...” Also cited as reasons for instabil- 
ity of the Insurance Department person- 
nel picture are the poor pay of both 
commissioners and staffs, understaffing 
and poorly qualified staffs. 


Lax examination standards and pro- 





catastrophe would not put some small 
companies out of business. It might, if 
the rates for homeowners policies are 
cut to a point where they are as much 
of a loss leader as the auto policy is 
today. 

“The present policy is not being sold, 
to any appreciable degree, to the home- 
owner who needs $10,000, or less, of 
coverage. He cannot afford the policy. 
But, reduce the rates 20%, and the $8,000, 
$9,000 and $10,000 policy will be as com- 
mon as the $15,000 and $20,000 policy is 
today. It is a proven fact that the lower 
the value of the dwelling, the higher 
the loss ratio. Thus, we will be bringing 
in the poorer risk with the higher 
losses; rates will either have to go up, 
or the companies will have to restrict 
underwriting,” Mr. Weisbart predicts. 

“IT would like to see our partners, the 
companies, stand on the courage of their 
convictions and file rates sufficient in 
the poor classes to make a profit. I 
don’t want our partners to lose money 
any more than they do; I don’t want to 
lose money, either, and I want our part- 
ners to know that. 

“Those companies that planned agency 
seminars and have encouraged the air- 
ing of agents’ opinions have seen a tre- 
mendous enhancement of their public 
relations. What right-thinking inde- 
pendent agent who has had a hand in 
designing a new policy or a new sales 
approach, or has even been consulted 
for his opinion, wouldn’t do just a little 
extra to help put over the final results 
of his own effort ?” 


cedures, and the payment of Department 
examiners in 19 states “by the insurance 
company being examined,” also are se- 
verly criticized by the draft report. 


Federal Intervention on Mergers 


Despite this broad criticism of state 
regulatory functions and operations the 
draft report suggests the possible need 
for Federal intervention only in the area 
of insurance company mergers, a prob- 
‘em with which “the states have not 
dealt effectively,” according to the study. 
Of 187 insurance company mergers re- 
ported between 1935 and 1957, the report 
points out, “in no case were any of the 
mergers disapproved by the respective 
insurance commissioners. 

“The subcommittee strongly feels that 
one of the most serious threats to a free 
competitive market in insurance is the 
extent to which merger activity is privi- 
leged or condoned either because of the 
lack of adequate state legislation or lack 
of concern with this problem. Further- 
more, the interstate character of insur- 
ance a‘so underscores the difficulties that 
Insurance Departments have with refer- 
ence to the merger question... . J A seri- 
ous hiatus exists in state jurisdiction over 
merger activities. 

“Stern necessity may require that the 
Federal government assume a more 
forceful role in insurance mergers. The 
Antitrust Division of the Department of 
Justice continues to assert that one of its 
foremost, if not principal, responsibilities 
is to check in its incipiency the substan- 
tial lessening of competition resulting 
from mergers and acquisitions. It is evi- 
dent that state Insurance Departments 
have devoted little time to these consid- 
erations. In many cases they are not 
technically equipped to handle the prob- 
lem. 

“Serious questions exist as to their 
power under state law to cope with the 
myriad complexities of large mergers. 
Against this background, the responsi- 
bility of the Federal government looms 
large in achieving uniformity of policy, 
filiing the vacuum resulting from defects 
in state authority, and protecting our 
competitive economy from the inroads 
of concentration. This is clearly an area 
where amendments to the McCarran 
Act may be needed. To date, the Federal 
antitrust enforcement agencies have not 
seen fit to request additional authority 
in the insurance field. Developments in 
the industry in the immediate future and 
the experience of the Federal govern- 
ment under the present law will deter- 
mine the need for any change.” 





Bagley Named President 


Loss Executives Assn. 


At the 29th annual meeting of the Loss 
Executives Association Roger B. Bagley, 
secretary of the Travelers Indemnity, 
was elected president to succeed G. 
Everett Geerken of the American In- 
surance Group; Charles T. Spackman, 
secretary of the Reliance, was elected 
vice president; Peter J. Levins, secre- 
tary of Aetna Life Affiliated Companies, 
e‘ected secretary; W. Arthur Quick, gen- 
eral adjuster of the Home, elected treas- 
urer; A. Miller Gifford, manager claim 
department of ‘the Aetna Insurance 
Group, elected assistant secretary. 

Mr. Geerken, Anthony J. Luise 
Ellis S. Perrigo were elected to the 
executive committee. Continuing as 
members of the executive committee are 
Dona'd E. Maclay, J. Lyle Beauchamp 
and Harold F. Crozier. 

Mr. Luise is assistant general adjuster 
of Corroon & Reynolds Group, Mr. 
Perrigo secretary of the New Hampshire 
Group, Mr. Maclay secretary of Great 
American Group, Mr. Beauchamp gen- 
eral adjuster of United States Fidelity 
& Guaranty and Mr. Crozier general ad- 
juster of Royal-Globe Insurance Group. 
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Sketch on ) Insurance 
Markets in Canada 


BUREAU, INDEPENDENT COS. 
No Rate Filings Required; Americans 
Asked to Use Canadian Markets 


For Canadian Properties 


In Canada there is no stabilizing in- 
fluence on insurance rates through Pro- 
vincial or Federal governments requir- 
ing filings and establishing compulsory 


rates, Ralph M. Sketch, manager for 
Canada of Phoenix Assurance of Lon- 
don, told members of the American 


Management Association at their New 
York meeting 

The companies are broadly divided in- 
to board companies, members of the 
Canadian Underwriters’ Association, and 
non-board or independent companies 
which are not members. Membership 
in the Canadian Underwriters’ Associa- 
tion is purely voluntary and the associa- 
tion member companies write a minority 
of the total business available, Mr. 
Sketch said. Nevertheless, this minority 
oi companies probably represents the 
largest individual writers, certainly in 
the field of industrial insurances. Mem- 
ber companies agree to pool their ex- 
perience on any given classification of 
risk and quote uniform rates on the 
experience thus amassed but independ- 
ent companies cut board rates. 

Few Stabilizing Influences 

Apart from the Canadian Underwrit- 
ers’ Association, there is no real stabiliz- 
ing influence on rate levels in that rates 
do not have to be filed with Provincial 
Superintendents, Mr. Sketch continued. 
One inequity of such a system is that 
the cost of the rating body and the 
expense of engineering services to con- 
duct building inspections, sprinkler in- 
stallation maintenance inspections, in- 
spection of municipal fire departments 
and waterworks, fall solely on the board 
companies, he said. 

Besides establishing minimum rate 
levels for member companies, the Cana- 
dian Underwriters’ Association  pre- 
scribes maximum commission _ levels 
which, of course, is a source of some 
heart burning,” Mr. Sketch stated. “In 
fact, however, with too many companies 
trading in a limited market, the pro- 
visions are quite necessary in the pub- 
lic interest as otherwise commissions 
would rise which, in the end, would cost 
the public more for their insurance. 


“Furthermore, these very rules are 
very much in the long term interest of 
the agency force. The real battle in 


Canada today—just as in the United 
States today—lies between the agency 
companies and the so-called direct writ- 
ers. The progressive companies in the 
latter category distribute their product 
to the public at substantially lower cost 
than the agency companies and the ris- 
‘ng commission |c\<l that would result 
from no control ot commissions would 
simply increase the price spread between 
the agency companies and the direct 
writers and no one would have more to 
lose at the end of that road than the 
agents themselves. 

Board and Independent Competition 
Sketch, 
fire and 


“Let us consider,” said Mr. 
“some problems which face the 
casualty insurance market in Canada 
today. In very general terms, it is the 
board companies that have geared them- 
selves to cater, partly through the in- 
spection services of the Canadian Un- 
derwriters’ Association, to large value 
industrial risks. In general, I think it 
is true to say that the non-board or in- 
dependent companies tend more to spe- 
cialize in the smaller risks that can be 
absorbed by a single underwriter—such 
as dwellings, automobiles and_ small 
stores—and, in general, again the com- 
mission levels paid by the independent 
companies are higher than those paid by 
the board companies. 

“In that the battle between the agency 
companies on the one hand and the di- 
rect writers on the other to cater to the 
mass market of automobiles, dwellings 
and personal line insurance is on, it is 
the independent companies that must 











face a more radical change in their way 
oi doing business in that they have done 
without the expense of rating inspection 
services and paid rather more commis- 
sion for simple lines. In the end, the 
battle for the mass market will be won 
or lost on distribution costs so you can 
see sharply one of the problems which 
faces agency companies generally and 
perhaps the independent companies in 
particular. 

“Another problem bound to be vexing 
in a young country is that financial con- 
trol of too many of our coi gy te 
in Canada rests in the United States 
in Britain or in other European coun- 
tries. Just as the United States was 
largely developed in its early stages with 
capital imported from Europe, so Cana- 
da has not enough accumulated wealth 
to develop its own natural resources and 
therefore welcomes—and should welcome 

—the capital, enterprise and know-how 
of the foreign investor. There is noth- 
ing basically unhealthy in this situation 
as growing wealth will enable Canadians 
to buy back their birthright in time- 
just as has happened in the United 
States,” Mr. Sketch observed. 

Asks American Cooperation 

“When a large international corpora- 
tion in the manufacturing field sets up 
branch plants in Canada, it is quite na- 
tural that the controller of such a con- 
cern at its home office be it in Philadel- 
phia or in Manchester, England, might 
well desire to arrange his insurance cov- 
erage on a world-wide basis and place it 
all where it is under his immediate con- 
trol; such a desire is naturally aided 
and abetted by the insurance brokerage 
firm who handles his needs. Neverthe- 
less the situation does not look quite 
so ‘cosy’ if you happen to be living and 
earning your living in one of the young- 
e1 countries. 

“It is with kindly admiration that we 
have for you in Canada that, as the 
president of a Canadian insurance in- 
stitution, I dare to suggest to you Ameri- 
can business men that when your cor- 
porations seek to do business in Cana- 
da with Canadians, you serve your own 
long term interests best by keeping in 
mind the not unworthy aspirations of a 
young country. Narrowing our think- 
ing to the insurance field, despite the 
convenience of arranging insurances on 
your Canadian properties at your Ameri- 
can home office, despite the special ad- 
vantages to be gleaned by brokers in 


the United States through persuading 
their principals to include the Can: adian 
locations in an American schedule, is 
there not long-term wisdom in asking 
your Canadian representatives to place 
their insurance through a Canadian li- 
censed agent with a company licensed in 
Canada?” Mr. Sketch asked. 

“If the insurance is not placed in 
Canada, a Canadian licensed agent is 
losing commission, a Canadian licensed 
company is doing without the premium, 
Provincial governments are going with- 
out premium tax and the Dominion gov- 
ernment is missing out on income tax. 
Understandably enough, all these in- 
terests are exercised about the issue. 
Many American corporations do require 
insurance and as many purchases as pos- 
sible to be placed in Canada, many give 
employment to Canadians, even in key 
positions, 


MacIntosh Chief Internal 
Auditor for London Group 


Appointment of George G, MacIntosh 
as chief internal auditor for the London 
Assurance Group is announced by T. A. 
Long, United States manager and presi- 
dent. In addition to nationwide internal 
auditing, he will also direct methods and 
procedures functions in the group. 

A native of New York, Mr. Mz nanan 
began his i insurance career with the u.>d 
Casualty in the New York office. In 
1932 he joined the Fireman’s Fund be- 
coming assistant controller and assist- 
ant secretary in its head office in San 
Francisco. He subsequently went to 
Froggatt & Co. in New York as a sen- 
ior auditor and alter became treasurer 
of Aero Associates in the same city. 
In 1956 he returned to the Pacific Coast 
as chief internal auditor for the Pacific 
National Group. 





AMERICAN ST. LOUIS CHANGES 

Personnel changes at The American 
Insurance Group’s St. Louis branch of- 
fice have been announced by Resident 
Vice President Louis H. Antoine. Burns 
W. Winter has been transferred from 
the Milwaukee branch and promoted to 
fire manager, replacing Marvin Sehnert 
who is assuming fire and marine produc- 
tion duties; Dennis M. Moore has been 
promoted to marine manager, and 
Charles L. Hoffmann has been named 
production supervisor, replacing Harold 
Williams, who has resigned to enter the 
agency business. 
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Underwriting Guide of 
Sanborn Map Compa 


What is the “underwriting policy” th 
has enabled one of the country’s lead 
fire insurance companies to rem 
among the top volume leaders, yet ¢ 
sistently produce one of the lowest 
ratios? The comps iny practices 
formulate this policy are outlined in} 
latest of a series of booklets called‘ 
Guide to Sound Underwriting,” prody 
by Sanborn Map Co., Inc., as a sen 
to the fire insurance industry. 

Identified as “Report No, 3” of ; 
guide series, the 12-page, booklet dyé 
in particular on practices relating 
gross lines, reinsurance and inspectig: 
“The response to the publication of ; 
guide booklets is most gratifying,” sta 

P. Herbell of Pelham, N. Y., preside 
of the company which has produ 
maps for the fire insurance industry { 
over 90 years. 

Copies of Report No. 3 are avail 
in reasonable quantities without char 
to companies and individuals by writs 
Sanborn Map Co., Inc., 629 Fifth Ay 
Pelham, N. Y.; 85 John St., New Y 
City; 220 S. State St., Chicago; ori 
Washington St., San Francisco 
limited number of Reports No. 1 and) 
2 are also still available. 
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NFPA Releasing 45 New 
Or Revised Standari 


i signment 

The National Fire Prote ‘ction Associ? This is 
tion, source of the country’s  standi§§ adjusters 
on fire safety, will release a_ total # will com 
45 standards in new and revised edit} —both s 


by the end of the current month, i f National 
announced by Robert S. Moulton, NF4¥ ments— 
technical secretary. i dure) st 

Approval of the new company 
voted at the association’s recent ant} justment 


standards Wh 
t 
meeting in Montreal. The recommen} was reit 


tions on fire safety practices cover fF tee of th 
wide range of subjects, from air conf, unanimo 
tioning, atomic energy and _ aviation! panies 1 
signaling systems, safety to life o§ assignm 


authoriz 
sponse t 
i has bee 


sprinklers. 

In approximately one month from t 
time of approval by the NFPA meme 
ship, 2,244 pages of material will hi The 
been edited and prepared for the prin) spected 
and 190,000 copies of 45 separate pamy) qualifie 
lets run off by, three | printers. A youn; 
number of pages in individual pamphlet} should ; 
varies from 8 to 256, and copies prim} the sty 
vary from 3,000 to 20,000. } obvious 
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a amano 


& 
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The complete list of titles is avail Not on 
from the National Fire Protection A‘}} to the’ 
ciation, 60 Batterymarch Street, Bos} mark a 
10, Mass. » May sp 
——_—__—_——- > eradica 


AMERICAN ADVANCES MURPH] 
Terrence P. Murphy is advanced Let 
fire manager at the American Insuratt Which | 
Group’s San Francisco branch oll Certain 
He joined the Americ: mat San F contrac 
cisco as an underwriter in 1957 and" Pe whethe 
years later was promoted to fire st? 








\ erage q 

visor. He began his career "9% there , 
as an underwriter with the InsuHe questi 
Company of North America. When 
» Pany s 

D. C. ADMITS AMER. UNIVERSH) {on fc 
Maurice ,H. Saval, we 


president ol | _ 


detern 
American Universal Insuranc e Co. 


insure 





idence, I., announces that his but th 
pany has been licensed in the Dis! It ig 
of Columbia. Besides D. C. Amet shiecy 


Universal is now operating in 45 st" 
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Sound Loss Adjustment Practices 


By B. P. L. Carpen 


General Adjuster, National Board of Fire Underwriters 


B. P. L. Carden, well known general adjuster of the National Board of Fire Under- 
writers spoke on the need for sound loss adjustment practices and told how such may 
4 achieved when speaking before the National Association of Independent Insurance 
De = ° . 


Udjusters’ meeting at Colorado Springs, Colo. 


ind his recommendations follow : 



























K PART I 

A During the past few years the fire in- 
yrance business has experienced some 
ather discouraging loss ratios. When 
omething like that takes place it is only 


Mpay atural that management should try to 
licy” tisolate the causes and correct them. 
's leadiBecause loss ratios are generally asso- 


iated with the work of loss men it fol- 


yet coflows that the spotlight falls initially on 
west lthem, It behooves us, therefore, to 
es arefully scrutinize our procedures and 
ed in to find ‘out out if we, as loss men, per- 
called ‘Bhaps should be criticized, 


The observations which we have made 
luring the past years brings us to the 
Fconclusion that whereas many factors 


produc 
a ser 


” 


” of have contributed to the unsatisfactory 
et dyefiratios, the adjusting side of our business 
lating fis not completely blameless. We have 
spectiogaconcluded also that a return to a few 


presently disregarded fundamentals will 
go a long way towards putting our own 
house in order. 

Why we ‘have drifted away from old 
fundamentals is not entirely clear. Per- 


ustry { ’ 
" Phaps it is due to the pressures created 






availgein recent years by our ever-expanding 
it chagebusiness. Perhaps we have become so 
y wrtqginvolved in the intricacies of the new 
fth Ageiorms that we have concluded the old 
‘ew Ve iundamentals no longer are important. 
): or fe Whatever the reason it is apparent that, 
isco, f.to some extent, the art of loss adjusting 


| and Spe is being sacrificed, 


Assignment of Losses 
The beginning of any loss adjustment 
comes with the assignment of the loss. 
During the past few years much has been 
jsaid and written on the subject of as- 
signments and who should control them. 
This is an important question for all 
adjusters for based on the answer to it 
F will come many loss adjustment practices 
—both sound and otherwise. In 1954 a 
# National Board bulletin (Loss Adjust- 
‘fy ments—Recommended Code of Proce- 
jdure) stated: “It is imperative that a 
company control the assignment and ad- 
justment of its losses.” This position 
was reiterated by the executive commit- 


it ann 
mmeniee 


Cove’ HD tee of the National Board in 1958 when it 
Ir conf; unanimously recommended that com- 
lation F§ panies place the responsibility for the 
life ay assignment of losses solely upon their 
. J) authorized salaried employes. The re- 
from 7}, SPonse to this important recommendation 
membf) has been gratifying, 
vill ha 4 he companies want each loss in- 
¢ prt) spected and handled by a man who is 
> pam) Gualified to adjust that particular loss. 
rs. 'F) A young man with but limited experience 
amphi should not be thrown into the middle of 
s pri the stream to sink or swim when 
“itt obviously the water is over his head. 
— t Not only is this unjustifiably expensive 
. i to the company but it may also place a 
» Dose — against that man’s name which he 
; —" a long, long time trying to 
rT a, Adjuster’s Qualificaticas 
nsw which - — the qualifications to 
h off sa a basic qualifications. 
n Fed engelg a knowledge of the insurance 
and 1 ashe nf required in order to determine 
¢ ME erage af . claim comes within the cov- 
nn — med by the policy. Admittedly, 
nsurai nitions 2 ag when vexatious 
rs olay arise in this connection. 
nee tha , Eaetons do arise, the com- 
ge guid be consulted without hesita- 
JERS Or it is the company, and only the 
- of Oe dere: that has the prerogative of 
‘o., Pri €rmining its own coverage. Not the 
his col sured, not the agent, not the adjuster 
Disiopy Ut the company, 
\ meri sie Ss remarkable how many times you 
15, stat €tve adjusters, confused by questions 


His analysis of this important subject 
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B. P. L. CARDEN 


of coverage, arriving at decisions without 
such consultation. There is too much 
of a feeling that to make inquiry of the 
company displays a lack of knowledge 
which is belitting to the individual. I urge 
you not to have such a feeling, and not 
to hesitate to solicit the company’s in- 
structions on all occasions of doubt. 

The ability to prepare one’s own fig- 
ures on a loss or, in the alternative, the 
ability to check-out the insured’s figures 
is another basic qualification. There is a 
marked tendency today in some parts of 
the country for the adjuster to delegate 
this function to someone else. ‘Whether 
this is due to inability to figure the loss 
or whether this is due to the pressure of 
time, I am not prepared to say. 

Of course, the adjustment business is a 
competitive one and it is rare indeed that 
an adjuster will decline an assignment 
even though the best interests of the 
company would be thus served because 
of the work load in his office. In many 
instances during the past year we have 
seen this, particularly in catastrophe 
operations, Too many losses can only re- 
sult in too little time devoted to each 
loss, and too little time on a loss can only 
result in poor adjustments which are not 
in the best interests either of the com- 
panies or of the insuring public. 


Preparing Figures on a Loss 


I think the old-fashioned method of 
preparing figures on a loss is still sound. 
Under it the adjuster determined the 
scope of the work to be done in the 
presence of, and in consultation with, the 
insured, He then priced this work in 
accordance with repair costs prevalent 
in his locality and having done this he 
was in a position to give the insured a 
figure representing his (the adjuster’s) 
conception of the damage. He would 
point out to the policyholder that if there 
Was any question in his mind as to the 
correctness of this ‘figure, it was per- 
fectly proper for him to have it verified 
by someone of his own choice. If the 
insured elected to do this and if his esti- 
mate differed with the adjuster’s, then 
was the time for the adjuster to con- 
sider the advisability of retaining an 
expert on behalf of the company. 

Today, too often that is not the pro- 
cedure. Rather, the adjuster, upon re- 


ceipt of an assignment, sends some ex- 
pert to make an estimate or perhaps he 
takes the expert with him when he goes 
to the loss. It is this expert that pre- 
pares the figures and frequently it is this 
expert who determines the scope of the 
work to be done. At any rate, the result 
is that in the mind of the policyholder 
the impression is created that this man 
has been retained by the adjuster and the 
company for the purpose of making satis- 
factory repairs, that he (the insured) 
has no responsibility in the matter, and 
that the repair bill will be paid by the 
company. Unfortunately, this is too often 
exactly what happens. 

The companies are not in the repair 
business. Your services are utilized to 
adjust losses, not repair them. If ‘the 
companies wanted it done the other way 
they would have little need for you. 
Surely, it is not a difficult matter to 
figure the average routine loss. All that 
is required is some education and some 
experience. 

Educational Program 

I have recently had the opportunity 
to learn about the educational program 
which your association is undertaking. 
You are to be complimented on this 
action and I urge all of you, regardless 
of your years in the business, if at all 
possible to avail yourselves of the oppor- 
tunity this will afford. I have always 
felt that most of the instructional mate- 
rial prepared for adjusters was of a 
theoretical nature, It is to be hoped that 
your new program will devote an ap- 
propriate amount of time to the practical 
side of our work to the end that ad- 
justers need not be so dependent on 
experts. 

I would not want anybody to gather 
from my remarks an inference that the 
use of experts should be discontinued. 
Experts are very essential in certain 
losses, It is the increasing dependence 
on them that is felt to be harmul. 

It should not be necessary to reiterate 
the companies’ wishes that any loss as- 
signed to an adjuster must be inspected. 
It is a fact, however, that this basic re- 
quirement is not always followed and 
that in the several catastrophe operations 
of the past year there were a number 
of occasions on which it was very ob- 
vious that this was not being done. Per- 
haps this, too stems from the pressure of 
time and the acceptance of more assign- 
ments than can be handled properly. At 
any rate, the companies now ask that 
each set of closing. papers carry a definite 
statement over the adjuster’s signature 
to the effect that he has or has not in- 
spected that particular loss. 

Certain information developed in the 
course of an adjustment is of consider- 
able importance to various departments 
of the companies in addition to the loss 
department. Specifically, such matters as 
replacement cost value or actual cash 
value are of particular interest. But here 
again the trend of the times seems to 
be to disregard these factors, perhaps 
because they are too time-consuming. 
A great number of proofs of loss today 
contain no information pertaining to 
value or if they do the figure used is the 
same as the amount of the policy. Ob- 
viously this can be correct in but a few 
instances. 

There has also been noted a marked 
lack of familiarity with the National 
Board’s Confidential Adjuster’s Loss Re- 
port. In fact on a number of occasions 
it has been found that adjusters were 
totally unaware of the existence of such 
a form. May I urge that you familiarize 
yourselves with the requirements per- 
taining to this form as they exist in your 
particular state and may I point out to 
you that in most of the 50 states of our 
country, the information contained in 
these forms is required by the State Fire 
Marshall’s office. However, over and 
above that, the Adjuster’s Confidential 
Loss Report furnishes data on losses in 
detail that is important to the proper 
conduct of fire insurance. 

(To Be ‘Concluded) 





TO MEET OCT. 24 IN WASHINGTON 

Annual convention of National Asso- 
ciation of Mutual Insurance Agents has 
been set for October 24-26 at the Statler 
Hilton Hotel, Washington, D. C 





FIRE — CASUALTY 
CHOICE POSITIONS 
OPEN 


M. West—Casualty Actuary $17,000 
East—Liaison Manager 12,000 
M. West—Methods Manager 11,000 
M. West—Marine Asst. Br. Mgr. 10,900 
East—Fire Loss Manager 9,000 
East—Cas. Claim Supv. 9,000 
East—Statistical Supervisor 8,500 
N. Eng.—Senior Cas. Undr. 8,000 
East—Casualty Spec. Agent 8,000 
Penn.—Spec. Agt. Trainee 5,500 


Openings in all areas of 
Life-A & H-Fire-Casual- 
ty. Write for "HOW WE 
OPERATE.” Confidential 
handling of all inquiries. 
Your interests are best 
served by a personai- 
ized, exclusive insurance 
placement service. 


FERGASON PERSONNEL 


INSURANCE PERSONNEL EXCLUSIVELY 
330 S. Wells St., Chicago 6, Ill. 
HArrison 7-9040 











Ammonium Nitrate 


Behavior in Fires 

How ammonium nitrate behaves under 
fire conditions is covered in a new article 
published by the National Fire Protection 
Association. With millions of tons of 
this chemical being used annually, pre- 
cautions necessary for safe handling and 
storage are of importance to warehouse- 
men, transporters and users. Fire and 
explosion hazards are of special concern 
to firefighters. 

According to Chester I. Babcock, 
NFPA fire record department manager 
writing in the association’s Quarterly 
magazine, one frequent error is to con- 
fuse pure and fertilizer grades of am- 
monium nitrate with blasting agents, 
which are a mixture of ammonium nitrate 
and other materials. The latter are much 
more explosion-prone. 

The article cites tests which indicate 
that both high pressures and high tem- 
peratures are required before ammonium 
nitrate will explode under fire conditions. 
Since high pressure conditions are 
seldom present in transporting or storing 
the chemical, except in a ship’s hold, 
there has never been a substantiated re- 
port of an ammonium nitrate explosion 
during a fire in a building, truck or rail- 
road boxcar. 

Both recommended firefighting proce- 
dures and storage methods are detailed 
in the article. Reprints of the article, 
“Ammonium Nitrate—Behavior in Fires,” 
are avialable (25 cents each) from the 
National Fire Protection Association, 60 
Batterymarch St., Boston 10, Mass. 





DONOVAN GENERAL ADJUSTER 

John J. Donovan has been appointed 
general adjuster of General Adjustment 
3ureau and will be available for han- 
dling larger and more complicated fire 
losses in western Pennsyivania. He will 
make his headquarters in Pitttsburgh. 
Mr. Donovan, before joining the bureau 
in March, 1947, attended Duquesne Uni- 
versity and served in the United States 
Air Corps. 
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NAIA Ad Fund Over$1 ,000,000 For 
Third Year, Executive Committee Says 


News that the adve 


rtising fund raising 
the million dollar 

consecutive year 
New York of 
the executive committee of the National 
Associ Insurance Agents. Chair- 
man of the fund rasing committee, Dave 
Johnson, Pensacola, Fla., in noting this 
achievement, aso pointed out that the 
campaign this year had already raised 
more money than last year. He said 
several states were still engaged in 
clean-up drives in attempting to sign 
up as many members as possible. 

The executive committee, under chair- 
manship of Vice President Porter Ellis, 
CPCU, Dallas, also heard detailed plans 
on progress of the program p! lanned for 
1961. The other members of the execu- 
tive committee were all present, includ- 
ing President Paul H. Jones, CPCU, 
Tucson, Ariz.; Cooper M. Cubbedge 
Jacksonville, Fla.; Howard N. Ful ing 
ton, Wichita, Kan.; Hayne P. Glover, 
Ir., Greenville, S. C.; Fred H. Johnson, 
Columbus, Ohio: Harry W. Poulson, 
Boise, Ida. and Peter J. Walsh, Denver, 
Co'o. Executive Secretary William A. 
Pollard and other members of the NAIA 
staff were present. 


had gone 
mark for the 
highlighted a 


over 
third 
meeting in 


drive 


ation of 


also 
Start on Ad Presentation Film 

Approved by the association’s national 
board of state directors at its midyear 
meeting in Cincinnati, the 1961 adver- 
tising program will be based on a budget 
10% above the current program or $1,- 
285,000. Shooting will commence this 
month on the advertising presentation 
film which will be produced in quantity 
for use by the various states in their 
fund raising efforts. 

Other members of the advertising 
committee who discussed future plans 
with the executive committee were Joe 
E. Vincent, Bryan, Tex.; E Learned, 
Ir.. Norwich, Conn., and John S. Sheiry, 
Bridgeton, N. J 

On behalf of 
Chairman I. 


Education Committee 
A. Rosenbaum, Jr., of Meri- 


dian, Miss., a progress report of the 
committee’s activities was rendered by 
Lawrence F, Smith, NATA director of 


research & development. Mr. Smith 
first reviewed the progress being made 
on several books now being prepared 
as part of the newly created NATA- 
McGraw-Hill Insurance Education Se- 
ries. He said that the initial publication, 
an introductory treatment entitled 
“Property & Casualty Insurance,” by 
Curtis M. Elliott, P.R.D. and Professor 
of Insurance, University of Nebraska, 
would be ready for distribution on or 
about September 1, 1960. 

Thereafter, he stated, three or four 
books of a more advanced type, all of 
hich are being prepared especially for 
use by the producer, would be published 
annually. 


National Education Conference 


Mr. Smith stated that the firs: 
National Insurance Education 
ence was scheduled for the week of 
June 19 at Lake Erie College, Paines- 
ville, Ohio. Advance enrollment at the 
school being conducted on behalf of the 
NAIA by the Ohio Association of In- 


annual 
Confer- 


surance Agents was at capacity. In ad- 
dition to the Advanced Agency Manage- 
ment Institute, Mr. Smith reported that 
the school was offering full week courses 


in property insurance, casualty insur- 
ance, licensing preparation, etc. A sim- 
ilar type school, he stated, was being 
considered for 1961 as well. 


Preliminary phases of the program for 
the 64th annual convention, sing 9 
for Atlantic City, N. J., September 26-2 
were discussed by William Semarara 
NAIA convention manager. He said that 
a “working” meeting had been planned 
to carry through on the theme of “Sales 


Plus Service Equals Success in the 
60's.” A new feature, a special NAIA 
property and casualty insurance work- 
shop, has been scheduled for Sundav 


afternoon, Sept. 25 preceding the formal 
opening of the convention on Monday. 

Two breakfasts are scheduled during 
the convention—an educational break- 
fast on Tuesday, September 27 and a 
metropolitan and large lines breakfast 
on Wednesday, September 28. Although 
a rural and small lines breakfast had 
been he'd in past years, it has been 
changed to a luncheon and scheduled 
for Tuesday. On Monday a new lunch- 
eon meeting will be scheduled under the 


sponsorship of the local board and 
membership committee. 
Federal Report 
Maurice G. Herndon, NAIA Federal 


liaison, reported that opposition to the 
Forand bill, H.R. 4700, was one of the 
key factors in final rejection of that 
measure by the House Ways and Means 
Committee. He emphasized, however, 
that the proposals set forth by Congress- 
man A. Forand (D-R. I.), with the back- 
ing of organized labor, were not by any 
means dead. With regard to its present 
status, he said that the type and scope 
of Federal medical care for the aged 
program to be passed by Congress this 
session, if any, apparently would be 
tailored by the Senate. 

Morton V. V. White, chairman, NATA 
Federal affairs committee, expressed his 
opinion that NATA’s previously stated 
position yerre this tvpe legislation was 
clear and adequate. The executive com- 
mittee felt it advisable to restate this 
position whenever the occasion presented 
itsel f. 

It is believed. Mr. Herndon said, that 
the Senate will probab'y send to con- 


White, Hall & Henshaw 
Partner, Is pegs 


White, a partner in Hall 

leading New York City 
agency, since 1950 and connected with 
that firm since 1932, is relinquishing a 
major part of his duties. Mr. White, 
an outstanding rating and engineering 
man, will retire from his position as a 
partner and will take an extended trip 
in September. His resignation as part- 
ner was effective June 30, but Mr. White 
will continue as an executive consultant 
to Hall & Henshaw and will be avail- 
able for consultation. On his return, 
he plans to spend much of his time on 
his farm in Hancock, N. 

Mr. White’s successor in charge of 
the rating, engineering and appraisal fa- 
cilities, is William J. McIntyre. Mr. 
White has worked closely with Mr. Mc- 
Intyre for many years. Mr. McIntyre 
will have as his assistant Robert Haus- 
man. 


James H. 
Henshaw, a 





ference a social security-type plan along 
the lines of the McNamara bill (S. 3503), 
which provides coverage for hospital, 
nursing home and home care services, 
plus diagnostic out-patient services. It 
also offers coverage for a portion of the 
cost of expensive medicines through a 
one-half of one percent increase in 
OASDI payroll taxes, together with di- 
rect grants to cover OASDI non-eligi- 
bles. 

Mr. Herndon also stated that the new 
“Medical Services for Aged” title to be 
added to the Social Security Act, tenta- 
tively approved June 3 by Ways and 
Means, was s'ated for final clearance 
after introduction by Chairman Wilbur 
D. Mills (D.-Ark.). The bill, which will 
go to the House under the usual non- 
amendment-on-the-floor rule for revenue 
measures, gives each state the option of 
participating and submitting a general] 
xan for Health, Education and Welfare 
Department approval. 


Tax-Deferrable Plan 


On the matter of tax-deferrable retire- 
ment plans for self-employed, it was re- 
ported that pressure from NAIA mem- 
bers and the Washington office has been 
maintained on the Senate Finance Com- 
mittee in an effort to force a bill out of 
the committee. The committee has re- 
cently competed its work on the Keogh 

sill, H.R. 10, in trying to work out a 
compromise between those demanding 
legislation to allow the establishment 
of tax-deferrable retirement plans for 
self-employeds, the Treasury Depart- 
ment, and those who are still opposed 
to this legislation. 

On the subject of tax-deductibility of 
expenditures for legislative purposes, 
Mr. Herndon pointed out that on May 
19 the NATA position was presented to 
the House Ways and Means Committee 
urging “immediate consideration of re- 
medial legislation” to overcome the seri- 
ous implications contained in the De- 
cember 29, 1959 Income Tax Regula- 
tions Sec. 1.162-15 (c). 

This ruling, he said, placed in con- 
siderable doubt the tax-deductibility of 
“the legitimate dues and contributions 


to multi-purpose trade associations 
which would include, as part of their 
activities, the presentation of views of 
members to legis!ative bodies.” Rep. 


Hale (D.-La.) is the author of 


(Continued on Page 23) 
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General Brokers Dinner 


At Statler N.Y.C. October 3 


Cornelius W. Haarmann, Jr., presidey 
of the General Insurance Brokers’ | 
New York, 
35th annual of the 
will be held in the grand by 
room of the Statler Hiton Hotel g 
Wednesday, October 26. The dinner 
again feature, for the 26th time, th 
award of the General 


sociation of 
that 
sociation 


Inc., announe 


the dinner 


most meritorious service to the insurane 
industry. J. Victor Herd heads the go 
medal advisory committee. 

President Haarmann also stated th 
the following will head committees i 
charge of the arrangements: Gener 
chairman, Russell Wittpenn ; invitation 
Joseph F. ‘Conroy; journal, Charles \i 





Dorfman; seating, Leonard Jacobs; 
ception, Nathan Greenbaum; ladies, F; 
W. Sternbuch; music, Jules Nasser 


publicity, Martin D, Cowan. 





36.8% Commission on 
Homeowners in Mas 


An average 36.8% commission, not it 


cluding contingents, was paid by stodf 


insurance companies for homeowner 
business in 1959, according to Milton 6 
McDonald, chief actuary of the Masw 
chusetts Insurance Department. ‘tr 
Donald made this disclosure at the three 
day insurance school sponsored by tht 
Massachusetts Association of Insurance 
Agents at Amherst. 
whether the commission was on a wrt 
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In an answer to an inquiry about 1% 
expense figures revealed, the Insurane 
Department official declared: “I kno 


some agents in preferred areas who ath 


being paid 50% commission for thei 
homeowners business.” Mr. McDonal 
reviewed an exhibit of expenses as tt 
ported by the stock companies to & 
plain the 36.8% figure. 





McEVOY STATE AGENT 
Robert W. McEvoy is named stat 
agent for the Agricultural in wester! 


Massachusetts, Vermont and _ part ® 
Connecticut. Mr. McEvoy for the pa 
vear has been assistant to H. Hayne 
Landon, state agent, recently retirt 


company. Mr 
Svracuse Un 


after 49 years with the 
McEvoy, a graduate of 
versity, also graduated from the Agt 
cultural’s field training course. He has 
served in both the central New Yor 
and Michigan fields for the company. 





GARDEN CITY MEETING OCT. ® 


The New York State Association a 
Insurance Agents is planning to hold its 
annual downstate regional meeting 


the Garden City Hotel in Garden Mit 
Tuesday, 


% 
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M. King has been appointed di- 
tor of the Eastern Division of the 
ational Automobile Theft 3ureau, ef- 
vctive July 1. Mr. King, a veteran of 


r 
ber 24 


resides 
ers’ 
Inouncea 
the 
ind bal 
lotel 
ner y 
me, th, 
rs Goll 
ing thie 
isuranes ’ ke Bs 
the gag years with the Theft Bureau, has been 
;ssistant director since August 1, 1953. 
red thi Mr. King replaces Charles S. Black 
ttees sgavho is retiring after serving the bureau 
Generpsince 1927. He has been director since 
itationgeAugust 1, 1953. Although Mr. Black has 
les \preached retirement age, he has agreed 


RAY M. KING 






ybs: refto continue his association with the 
ies, Fyplheft Bureau as consultant until the 
isshergpend of 1960, 

' The National Automobile Theft Bu- 


real is an organization maintained by 
insurance companies to assemble and 
disseminate reports of stolen automo- 
ibiles and to assist law enforcement au- 
M nhorities in identification and recovery. 
ASP The bureau’s activities also include the 
oat unvestigation of automobile fires which 
v stodfmay be of incendiary origin. 
: Mr. Black is widely known as one of 
the leading authorities on automobile 
ptheft problems, and Mr. King, who 
joined the Bureau in November, 1941, 
at Harrisburg, Pa.. today a'so ranks 
psecond to none in this field. Mr. Black 
soned the staff in 1927, coming from 
iNew Jersey, where his predecessors, 









Public Property Cover 





surance 

| kno a 

rho are (Continued from Page 1) 

r the'Madded the sprinkler leakage endorse 
Dona snent, if it is applicable. 

ee Kent H. Parker, general manager of 
to @F Inter-Regional Insurance Conference, 


ssad: “It is felt that the plan will pro- 

g vide the companies and their agents 

Pwith a broad from of coverage especi- 

r paly adapted to these classes of prop- 

staepe “'Y and at the lowest cost commen- 

vestenf UTate with the coverage and method of 

art Oe andling and servicing. Agents in many 

.p ‘tates have recently urged development 

nef "| 4 Program to assist in meeting com- 

retired i Petition for these public and and insti- 
Mr fe ‘tonal classes.” 


The National Association of Insur- 


e Une, 

Agr’ I ance Agents, the Eastern Agents Con- 
Je hage *Tence, the New York State Associa- 
Yor { "0" and other groups in the East, and 


}“Sewhere have for several years asked 


any ~ 

co companies to expand competitive fa- 

a for these classes of risks after 
13 bias actory Insurance Association had 
-t. OB “clined to enter -this field. Meanwhile 
ion of SMe mutual and independent carriers 
old its i Made drives for school, hospital and 
ing — Public risks at rates below those 
City, “€n available from most stock insurers. 





‘ing Succeeds Black as Director, 
Eastern Division, Auto Theft Bureau 


Harry M. Shedd and William N. Havens, 

had also had their early training as 

State Inspectors of Motor Vehicles. 
With the Bureau Mr. Black served as 


CHARLES S. BLAICK 


a special agent in New Jersey until 1938, 
when he was transferred to the New 
York headquarters of the Eastern Divi- 
sion as chief investigator. He ‘became 
assistant director on November 1, 1949, 
and director less than four years there- 
after. 

Mr. King joined the No- 


3ureau in 


vember, 1941, at Harrisburg, Pa., after 
having served with the Pennsylvania 
State Police. During World War II 


he was in the Army, serving overseas 
in Europe and following that he repre- 
sented the Bureau in West Virginia. 
In November, 1950, he was transferred 
to the New York office as executive spe- 
cial agent and in October, 1951, ad- 
vanced to chief special agent. 

30th Messrs. Black and King are in 
demand as speakers on auto thefts be- 
fore training schools conducted by in- 
surance companies, state and local police, 
and the Federal Bureau of Investigation. 

Mr. Black was recently honored at a 
dinner given by the Automobile Claims 
Association and by others who learned 
of his contemplated retirement. 

The Eastern Division of the NATB 
was established 44 years ago, in Octo- 
ber, 1916. with Mr. Shedd as the first 
head. It has been continually successful 
in aiding police and other authorities in 
apprehending car thieves. and recovering 
stolen motor vehicles. 
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New Baltimore Office of 
Phoenix of London Group 


Phoenix of London Group announces 
opening of its new Baltimore service 
office under supervision of Thomas N. 
Sitler, state agent. Mr. Sitler has been 
associated with the group for many years 
and was formerly special agent in Phia- 
delphia. The new office is located in the 
Vickers Building, 219-231 East Redwood 
Street, and will be under the jurisdiction 
of Leon L. Denson, manager of the 
group’s Middle Department in Philadel- 
phia. 





Senator Barrett Commended 

Praise of Senator Elisha T. Barrett of 
Suffolk County was included in the re- 
marks of the speaker at the meeting 
of the Suffolk County Association of In- 
surance Agents at the LaGrange Hote! 
in Babylon. Senator Barrett was guest 
of honor at the dinner affair. Arthur 
L. Schwab of Staten Island. legislative 
representative of the New York State 
Association of Insurance Agents, lauded 
Senator Barrett for work in obtaining 
passage of the “Freedom of Contract” 
law which guarantees the individual 
agent’s right .to contract with his com- 
pany for his commission. The bill was 
co-sponsored in the New York State 
Legislature by Assemblyman Lucio F. 
Russo of Staten Island. 

A large turnout of agents from all over 
the countrv attended the meeting at 
which President Raymond G. Terry of 
Bay Shore presided. 


NAIA Meeting 


(Continued from Page 22) 





one of the prominent bills (H.R. 7123) 
presently being considered which is 
aimed at bringing about the necessary 
“relief.” 

On May 19, Mr. Herndon said, a 
-ommunication from NATA President 
Paul H. Tones was delivered to Ren. Phil 
M. Landrum, chairman, House Subcom- 
mittee on Labor Standards of the Com- 
mittee on Education and Labor, expres- 
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sing the opposition of the NAIA to a 
further increase in the minimum wage. 
At the present time, he reported, “com- 
promise” legis ation is indicated, which 
will increase minimum wages from $1.00 
to $1.25, but on a staggered basis, with 
a raise of $15 on November 1, 1960, 
a five cent increase on November of the 
following year, and a further five cent 
increase on November 1, 1962. He added 
that there was little possibility that the 
NAIA could achieve exemption for local 
property insurance agents from appli- 
cation of the minimum wage law. 
Disclosure of Credit Charges 

In an effort to bring about full dis- 
closure of credit charges to the public, 
Mr. Herndon said that Senator Paul H. 
Douglas’ (D.-Ill.) subcommittee of the 
Committee on Banking and Currency, 
had favorably reported the bill, S-2755, 
“To assist in the promotion of economic 
stabilization by requiring the disclosure 
of finance charges in connection with ex- 
tensions of credit.” 

The bill is now pending before the 
Senate Banking and Currency Commit- 
tee, it was noted, where no action is 
scheduled at the present time. Mr. 
White was of the opinion that this mat- 
ter would be more properly handled at 
the state level where it could be dealt 
with adequately and effectively. 

On the O’Mahoney insurance investi- 
gation. Mr. Herndon reported that Sen- 
ator O’Mahoney insisted that he is “not 
seeking Federal control and supervision 
over the insurance business, nor has 
such a result ever been contemplated by 
him in undertaking his investigation of 
the effectiveness of state regulation un- 
der the McCarran Act.” 

Federal Legislation 

His only recommendation for Federal 
legislation, the Senator emphasized, has 
grown out of the record developed by 
the Judiciary Antitrust Subcommittee 
during its surplus line hearings. The 
Senator stated that “the evidence here 
clearly shows the need for application 
of .Federal standards to non-admitted 
alien insurers in order to protect the 
American insurance buyer from exploi- 
tation by unsound and unscrupulous in- 
surance companies operating within the 
framework of protection afforded bv 
state surplus line laws which cannot 
exercise effective control over activities 
in interstate and foreign commerce.” 

He declared that his “only objective” 
has been “to give the Jeaders of the 
insurance business and the state com- 
missioners a clear view of ‘the facts so 
they can improve state regulation.” Mr. 
Herndon said it was still not known 
when the O’Mahoney Subcommittee re- 
port. containing exnected minority views, 
would be released. 

George S. Hanson. CPCU. NATA gen- 
eral counsel. reported on the annual 
meeting of the National Association of 
Tnsurance Commissioners recently con- 
cluded in San Francisco. 

With regard to the commissioner’s 
subcommittee on Group insurance, Mr. 
Hanson said he had suggested to the 
NATC that this studv be terminated. 
The subcommittee had originally heen 
set up at the request of the NAIA, 
which now felt it had served its purpose. 
Tt remained now for the NATA to fol- 
low through on this matter at the state 
level, he said. 
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American Markets For Foreign Risks 
Are Outlined to AMA by Putnam 


foreign risks 


detailed to members of the Ameri- 


Arranging insurance on 


was 

can Managemen: Association at their 
meeting in New York (City recently 
by Harrington Putnam, vice president 
of the American Foreign Insurance As- 
sociation at New York. Mr. Putnam, 
has been closely associated with insur- 


ance business in Brazil and other South 
American countries for years. 

After a tooo: on details of a for- 
eign risk becomes available and the as- 
sured’s insurance program outlined there 
still remains the decision about the mar- 
ket to be sought and data on forms and 


rates available. In general there are 
three major markets available to the 
U. S. insurance buyer, Mr. Putnam 
stated. They are “the foreign market— 


insurance companies admitted to do busi- 
ness in a particular country. If there 
are several countries, there will be that 
many separate foreign markets to con- 
sider. The London market, composed of 
tariff companies, non-tariff companies, 
and Lloyd’s. 

“The United States foreign market— 
composed of those American underwrit- 
ing groups and companies specializing in 
foreign insurance plus some foreign 
companies doing business in the United 
States which write certain lines 
from time to 


also 
time. 


Foreign Market Too Far Away 


“Even if premiums are very large, the 
insurance manager will probabl y find the 
foreign market 


is too far aw: iy to justify 
the cost of a visit,” said Mr, Putnam 
and correspondence is not a very prac- 
tical method of initiating something as 


complicated as an insurance program 


for a new operation. There may be a 
language barrier as well. Also, the un- 
derwriting groups of the United States 
foreign market have entered companies 
with branch offices or agents in the ma- 
jority of the commercial centers of the 
world and so, very likely, have at least 
some basic information about insurance 


requirements on file here 
“The London market is 
world over and,’ while it tariff 
and non-tariff companies, it is the non- 
tariff, and notably Lloyd’s syndicates, 
that are most familiar to the United 
States agent/broker. London is an ex- 
ceptional market for large premium 
risks and special covers but, on the other 


known the 


consists of 


hand, the distance, communication, and 
its own trai saa do not lend them- 
selves easily to arranging relatively 


small insurance policies which may be 
required by United States assureds to 
employ 


with the laws of a country. 
U. S. Foreign Market 


“Finally, there is the United States 


foreign market which, because of its 
geographical convenience to United 
States agent kkers and its facilities 


permitting it to arrange insurance in 


dollars or in a foreign currency, is there- 
fore the most logical first ‘port of call.’ 
What constitutes this U nites 1 States for- 
eign market? Originally, it consisted 


foreign under- 
(American In- 
s) and ourselves, 


principally of the two 
writing groups—the AI 
ternational Underwriter 


AFIA (American Foreign Insurance As- 
sociation), along with the Insurance 
Company of North America, plus ac- 


casionally some of the British companies. 


“However, recently there have been 
several new entrances jnto this foreign 
field from the domestic ranks and, 
though these new arrivals may still be 


limited to operati ons on! y in cert ain for- 
eign countries or classes of business, 
they most certainly represent a further 
expansion of the market which the as- 
sured and his agent/broker have avail- 
able to them,” Mr. Putnam stated. 
Admitted and Unadmitted Policies 


“As soon as conferences with the 
selected underwriters have begun, one 
of the first questions will be whether the 





contracts are to be ‘admitted’ or ‘un- 
admitted.’ These two words belong to 
the particular jargon of the foreign un- 
derwriter and mean very simply this: 

“An ‘admitted’ insurance policy is one 
that is written in the foreign country, 
on the foreign form, at foreign rates, 
with premiums and losses payable in the 
foreign currency; 

“An ‘unadmitted’ 
one that is written outside of 
eign country, in this case— 
United States market, on 
ated directly with the underwriters, at 
negotiated rates, with premiums and 
losses payable in dollars. 


insurance policy is 
the for- 
-here in the 
a form negoti- 


Reasons for Policies 
are several 
‘admitted’ 


“There 
why an 
chased— 

“a) Depending upon the country, there 
may be a prohibition against the pur- 
chase of an unadmitted insurance policy. 
This is the case in Mexico and Brazil, 
for example. 


important reasons 
policy must be pur- 


“b) Foreign service or filing require- 
ments where countries have a compul- 
sory automobile insurance act or where 


workmen's compensation is requested. 

“c) Taxes—it may be that only ad- 
mitted policies are allowed as deductible 
expense items by the foreign tax ex- 
aminer, 

“d) Autonomy of foreign managers or 
partners. 

“On the other hand, the 
unadmitted insurance are: 

“a) There may be no 
against an wunadmitted policy. This is 
generally true for the countries of the 
British Commonwealth. 

“b) The contracts can be easily 
gotiated in the United States. 

“c) The terms and conditions of the 
policy may be broader and more at- 
tractive to the buyer. 

“d) Additions or changes can be made 
conveniently. 

“e) Being in dollars, 
values and currency 
duced or eliminated. 

“f) There are no policy 


reason for 
prohibition 


ne- 


the problem of 
exchange is re- 


charges or 


taxes.” said Mr. Putnam. 

“All these factors for admitted or un- 
admitted insurance os to be weighed 
carefully. Very likely it may be neces- 
sary to write to the comuii foreign 
branch for clarification and more in- 


formation local 
unless exactly 
cause misunderstandings. 
For instance, you may be told that your 
foreign insurance manager has arrang 
fire insurance, but that foreign manager 
may be referring to his type of fire in- 
surance which, unless specifically en- 
dorsed. excludes fire when it results from 
explosi on, earthquake or windstorm! 

“Similarly, an automobile policy may 
exclude cover if, at the time of the acci- 
dent, the driver is under the influence 
of liquor, or while the vehicle is being 
operated on other than a public road or 
highway. A workmen’s compensation 
policy may not cover if the accident was 
caused by the workman being assigned 
to a job or machine for which he was 
not mentally or physically capable. 

“Semantics are therefore highly 
portant. Business interruption, or 
of profits as it is generally known, is 
also different in that it provides indem1- 
ity will be payable, subiect to a specified 
number of months limitation in the pol- 
icy, until the normal level of turnover, 
or sales, has been resumed.” 


about the scope of the 
operation. General terms, 
defined, may 





im- 


loss 


PHOENIX TRANSFERS MUDIE 


William A. Mudie, special agent for 
the Phoenix of Hartford Companies, has 
been transferred from the companv’s 
New York office to Orlando, Fla Mr. 
Mudie, a veteran of the United States 
Army, joined the company in 1956 as 
special agent in Westchester County, 
N. Y 


Great American Research 


Dept.; Anderson Manager 
The Great American has established 
a research and development department. 
Donald L. Anderson, who joined the 
company earlier this year, is manager of 
the new unit, under the executive super- 


vision of Donald M. Witmeyer, vice 
president. 

The department will conduct basic 
marketing and product design studies 


to help meet the needs of the insuring 
public and to keep the company and its 
producers in the forefront of the com- 
petitive picture. Mr. Anderson has had 
long and varied experience with another 
leading company as an adjuster, under- 
writer, fieldman, production supervisor, 
and most recently as research and de- 
velopment supervisor. 

He is president of 


the New Jersey 
Chapter of 


Society of CPCU, and a 
member of Insurance Society of New 
York, as well as insurance instructor at 
Rutgers University of which he is an 
honor graduate. 


WILLIAM D. CAMERON DIES 

William D. Cameron, 62, resident sec- 
retary of the Boston Insurance Group 
in charge of the Lansing, Mich. regional 
office, died recently in a local hospital 
following a serious fall in his home. 
Mr. Cameron started his career with the 
Michigan Inspection Bureau in 1920 
and joined the Boston and Old Colony 
Insurance Companies in July, 1924, as a 
special agent. He was appointed state 
agent for Michigan in 1926. In Decem- 
ber, 1947 he was promoted to assistant 
manager of the western dep: irtment, situ- 
ated at Lansing, and in 1953 was elected 
assistant secretary of the group. In De- 
cember, 1959, Mr. Cameron was elevated 
to resident secretary. 

BARKER SUCCEEDS MABERRY 

Ross A. Barker has been appointed 
state agent for Tennessee for the Na- 
tional r: Hartford Companies, members 
of the Continental-National Group. Mr. 
Barker succeeds Tom B. Maberry who 
has been appointed associate manager of 
the fire, marine, and multiple peril divi- 
sion of the companies’ branch office at 
Detroit. A graduate of Concordia Col- 
lege at Moorhead, Minn., with post- 
graduate work at the University of North 
Dakota, Mr. Barker joined the National 
Companies in 1952 as special agent in 
North Dakota. He was advanced to 
state agent in 1957, 

_& es BOARD MAY LOSSES 

There were 615 losses for $1,698,070 
assigned in May to the committee on 
losses and adjustments of the New Board 
of Fire Underwriters. This compares 
with 583 losses for $1,623,873 in the same 
month last year, an increase of about 
5%% in number and 4 6% in amount. 
r the first five months of 1960 Secre- 
tary E. C. Niver reports the committee 
received 5,227 losses for $14,013,835, 
against 5,901 losses for $12,422,434 in the 
same period of 1959. While there was a 
drop of 11.42% in number of assignments 
the amount involved rose nearly 13%. 


NEW DEL. INCORPORATIONS 

Allied Insurance, Inc., filed a charter 
of incorporation with the corporation de- 
partment of the Secretary of State’s 
office at Dover, Del. Authorized capital 
stock of the firm is 300 shares of stock, 


no par value. Principal office of the 
corporation is located at 920 Market 
Street, Wilmington. 
Goldsborough-Barr Insurance Co, filed 
a charter of incorporation. Authorized 
capital of the firm is 100 shares, no par 
value. Arnold Goldsborough, 9 E. 12th 


St., Wilmington, is 
agent. 


serving as resident 


REINSURANCE CORP. DIVIDEND 

The board of directors of the Reinsur- 
ance Corp. of New York here declared 
a dividend of 30 cents per share on the 
outstanding stock, payable June 30 to 
stockholders of record June 16. This 
dividend represents an increase of five 
cents over the 1959 dividend declared for 
the same period, 


AD COMPETITION WINNERS 


IAC “Best of Show” Award to H 
Fire Group; Winners of 
Awards Also Announced 

K. M. Young, chairman of the 
LA.C. Company Advertising Comps 
tion, announced winners of this cong 
at the annual meeting of the Insurap, 
Advertising Conference last week ; 
Florida. 

The “Best of Show” award went toy 
Hartford Fire Insurance ‘C Ompany Groy 
for the second year in a row, Oth 
award winners by categories were: oq, 
plete advertising campaign: Hartfo: 
Fire Group, Fireman’s Fund and Stan! 
ard Accident; consumer magazine adve: 
tisement: Aetna Casualty & Sure, 














































aril 


Con 


Complete 
he annual 


business magazine advertisement: Acti sonal U 
‘e ] S ,; ationa 
asualty & Surety; insurance jou eptember 
advertisement: Zurich-American Insu. Washing 
ance Companies; newspaper advertis ta press 
ment: Royal-Globe Insurance Groy hipping at 
direct mail advertising: Fireman’s Fun t India 


and Royal-Globe Insurance Group; ¢j 
play advertising: Hartford Fire Groy 
company publications : Fireman’s Fun! 
radio advertising: Aetna Casualty 
sell miscellaneous promotional m 
terial: American Casualty. 

The panel of judges was comprised 


friday. Mi 
merican 
riters anc 
banies, pres 
ning the 
harker, pr 
ne, and 


H. E. Freeman, ere ee Public (ommittee 
Industrial Relations Ltd.; R. L. Munnffpwell, ex 
sales manager, Rapid Grip & Battefimerican 
Ltd.; A. C. Scott, president, Plow & Extensiv 
Watters Ltd. and Harold F. Stanfelfanged fo 


president, Stanfield, Johnson & Hill Li 
all of Montreal. 

Winner of the award in the compay 
press release competition was the |; 
surance Company of North Americ 
Judges for this category, under {| 
chairmanship of John N. Cosgrove 
the “National Underwriter,” were: Wa 
lace Clapp, “Eastern Underwriter’; 


portant 
riters fre 
There are 
he Uniot 
members, 
oland, 

nd near! 
ronventior 
rom outs 


Rowland Dearden, “United States Rf More th 
view”; Emanuel Levy, “Insurance Aifpountries 1 
vocate” ; Elmer Miller, “Journal of Confyill be | 
merce” and Clifford Reckling, “Weel in Washi 


the Unior 
attend th 
the morn 
day, Sept 
will discu 
ocean ma 


Underwriter.” 


Graphic Arts Mutual 


Names Four Directoy _ p,. 
William H. Walling, board chairmaf 


. : we This wi 
7 +r reside ra s 
and Robert J. Lotito, president, Grap his met 


Arts Mutual Insurance Co., New Yori? | 
announce election of the following ne — . 
nent at the company’s 46th annw can ad 

Fisacie N. Ehrenberg, president noah 
Blanchard Press, Inc. and chairman bry this 


the board of Rumford Press. Walter 1B; 
Flower, member of Edwin Flower, In 
and Flower Steel Electrotype Co. s! 
his graduation from Amherst College 
1949, and president of The Flower Com 















large rol 
today in 
hing. 

» Mr. Y 





many lea 
pany. Randall H. Pakula, vice presidet hing to V 
of Bryant Press. Inc. Prior to joinini Band oth 
Bryant Press, Mr. Pakula  graduatt 


pmeet rey 


from Carnegie Tech School of Printin hale. te 
Management. Edward D. Wilson, Pres Band get 
dent-treasurer of the New York Lith BThe Ur 
graphing Corporation, who joined thi}, good 
company in 1933 as sales manager. B complish 


does not 


Soe ; bg I 

» Wide Ss 

AMERICAN ADVANCES FOISEY feces; 
Edward A. Foisey has been promotth cations 
to fire manager at The American Ins"f United 
ance Group’s Indianapolis branch offtel titled t 
He began his insurance career in |# B Union, 
as an inspector for the Indiana Rati) Qeeay 
3ureau. Four years later he becam') the cop 
fieldman for Marsh & McLennat "9 age of | 


Indianapolis and in 1951 he joined ! 
Loyalty Group as a state agent in lt 
ana. He became a special agent for th 
American in 1956. 


fe the shi 








> Marine 
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$ bie m 

AGRICULTURAL CHANGES pis _— 

Agricultural Insurance Co. Speco. Wnnu 

Agent Robert W. McEvoy, Springfel tional | 

Mass., and Charles C. Franklin, Negi ‘ussing 

Rochelle, N. Y., hav e been named ! underw 

super rvise the company’s business in i > tive po 

necticut, Mr. McEvoy is special at f 

for western Massachusetts and Wi 

Franklin is special agent for northes ith 


, undery 
k » with si 


suburban New York. 
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Hartt 
id Stan 
ne adve Complete details of the program for 
Sure. annual conference of the Inter- 










ational Union of Marine Insurance 
eptember 11-16 at the Shoreham Hotel 
%. Washington, D. C., were presented 
1 a press conference for insurance, 


Grou hipping and daily newspapermen held 
N's Fun: India House in New York City last 
oup; diffiday, Miles F. York, president of the 
2 Gr . 


’s Fun! 
ualty 


nal 


Oup fA merican Institute of Marine Under- 
sriters and also of the Atlantic Com- 
anies, presided, and was assisted in out- 
tiring the press coverage by Owen E. 
arker, president of Appleton & Cox, 


prised nc, and a member of the executive 
ublic @ommittee of the Union; Carl E, Mc- 
. MunnfPowell, executive vice president of the 
¢ Battel\merican Institute, and others. 

Plow ( Extensive preparations are being ar- 
Stanfie ranged for press cooperation at this 
Hill Li important gathering of marine under- 





writers from many parts of the world. 





compaigThere are 41 member associations in 
the Ifthe Union plus six annual associate 
Americfmembers, including the Soviet Union, 
der land, Hungary and Czechoslovakia, 















zrove Wand nearly 240 registrations for the 
re: Wifponvention have been received already 
ter”: {rom outside the United States. 
ites Ref More than 300 representatives from 45 
nce Aifrountries will attend the gathering. There 
of Comfyvill be several press conferences 
“Weeklfin Washington following meetings of 
the Union’s Council and the press will 
attend the open council meetings on 
the morning and afternoon of Thurs- 
day, September 15, at which delegates 
will discuss present major problems in 
ocean marine insurance. 
. 
a Recognition of U. S. Market 
Gray This will be the first time the Union 
w Youpras met in the United States, prior 
ing nepemnual gatherings having been held in 
 oteel Europe. Since World War II the Amer- 
ican marine market has taken a greater 
dent ¢pmterest and participation in Union ac- 
rman opevities, and the gathering in this coun- 
‘alter TRY this year is in recognition of the 
ver, Inge tse role the American market plays 
ey’ Noday in world-wide marine underwrit- 
dllege s "s . . , 
or Ca Mr, York pointed out that with so 
residenMee ty leading foreign underwriters com- 
‘oininge 8 to Washington, American delegates 
By and others at the meeting will get to 
Printin me representatives trom many other 
pres jands, learn more about their markets 
Lit pand get to understand their problems. 
ned {! i The Union, Mr. Barker stressed, is 
cer, P¢ S00dwill organization and has ac- 
5 complished much in that direction. It 
does not exist for any narrow purpose. 
The International Union is a world- 
ISEY jwide association made up of national 
romot gp cea marine underwriter trade asso- 
+ Tnstt Br aaons from 45 countries, including the 
h office pe uted States. Each association is en- 
19 p titled to tour representatives to the 
R fn ) Union, 
aad om marine underwriters insure (1) 
nan i as commercial risks of physical dam- 
ned thie rn oe of goods in transit; and (2) 
in Indy bw ships Which carry the goods. At 
for th ye time, an estimated total value 
} ot ships and goods insured by the ocean 
»™arne underwriters of the world is in 
+ Xeess of $22,000,000,000. In the Amer- 
» ian market alone, the insured value 
ES Ff ‘¢stimated at approximately $3 billion. 
Speci Annual conferences of the Interna- 
inghelfS “onal Union are forums devoted to dis- 
n, Nees cussing technical problems facing the 
med ‘Re “Nderwriters. The Union has no execu- 
in Corh) "Ve power over the membership. 
ec ; 
a Leading Topics of Study 
orthett Within recent years ocean marine 


= Eamets have concerned themselves 
| “th such varied topics as: the continu- 


arine Union Program for Washington 


Conference and Press Cover Outlined 


ing increase in ship repair costs, prob- 
lems of delayed claims by shipowners, 
economic aspects of super-tankers and 
super-bulk dry cargo carriers, develop- 
ment of off-shore oil drilling rigs, and 
safety factors in nuclear propelled ships, 
including fissionable materials in transit. 
The Union, which was founded in 
1874, has a secretariat in Zurich, Swit- 
zerland, The incumbent president is L. 
Rostock-Jensen of Copenhagen. Mem- 
bers of the executive committee, in 
addition to the president, are from West 
Germany, Holland, United Kingdom, 
France and the United States. 
American Institute and U. S. Market 


The American Institute of Marine 
Underwriters is the United States’ mem- 
ber in the International Union. The 
Institute is a 62-year-old, non-profit 
membership corporation comprised to- 
day of 132 insurance companies which 
are authorized by one or more states to 
write ocean marine business. 

The volume of premiums written by 
A)... 


ocean marine underwriters cur- 
rently totals around $230,000,000 per 
year, (Total premium figures written 


by all International Union member asso- 
ciations exceed $1 billion annually.) 

Between 55 and 65% of the U.S. gross 
premiums are paid out annually in claims 
to pay for the losses incurred by ship- 
owners and cargo shippers. The cost 
of insurance, however, is nominal. For 
example: the cost of insurance on 400 
pounds of raw wool, valued at about 
$000, shipped from Australia to New 
York, is approximately 96 cents; the 
insurance costs on a $135 typewriter, 
from New York to Amsterdam, is about 
15 cents. 

Approximately 250 professional mem- 
bers of the ocean marine insurance in- 
dustry are members of AIMU, and 
serve on the 18-member board of di- 
rectors and the 30 standing and special 
committees. Many of the _ Institute’s 
members are also members of the Amer- 
ican Hull Insurance Syndicate which 
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owes its existence to governmental in- 
spiration in 1920. Other members write 
hull insurance independently. 

The hull insurance market (which is 
insurance on the sip, not the cargo) in 
the U. S. today is such that all but 
a handful of the world’s largest ships— 
which do require the whole world mar- 
ket—could be fully insured by VU. S. 
marine underwriters. Today the hull 
market has limits in the neighborhood 


of $14,000,000. 
Committee Meetings 


Business meetings of the Union con- 
ference in ‘Washington start on Mon- 
day, September 12, with the following 
committee sessions: cargo insurance, St. 
Lawrence Seaway study group, and 
commercially negotiable bills of lading, 
all at 9:30 a.m.; carriers’ liability and 
comparison of clauses at 11 am., and 
nuclear fission at 11:30 o'clock. 

Following a luncheon for delegates 
and committee participants offered by 
the American Institute the cargo loss 
prevention and nominating committees 
will meet at 2:30 p.m. and the freedom 
of insurance committee at 3:30 o’clock. 
That evening there will be a dinner given 
to the delegates and their ladies by the 
American Institute at the Army-Navy 
Country Club. 

There will be closed meetings of the 
Union council on Tuesday morning and 
afternoon, September 13, and on Wed- 
nesday morning, September 14, with a 
luncheon and visit to Mount Vernon 
following. 


Thursday Morning 
On Thursday the open council meet- 
ings are scheduled. The agenda for the 
morning and afternoon sessions are as 
follows: morning: 
Address by Samuel C. Waugh, pres- 


ident of the Export-Import Bank of 
Washington, D. C. ; 
Ocean hull business, general discus- 


sion led by G. W. Hogsflesh, Commer- 
cial Union in London and a vice chair- 
man of the Union. 

The following items on hulls may be 
considered : 

a) Underwriting loss experience and 
details of major claims. 

b) General treatment of renewals. 

c) Experience of giant and super bulk 
carriers. 

d) Experience 
go carriers. 

e) Experience 
modern vessels. 

f) Experience of cost 
(measured by index, 1955 
delay in carrying out work. 

g) Experience of laid-up tonnage com- 
ing into commission. 

h) ‘New developments. 
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Cargo matters in general. 
Thursday Afternoon 


Report of loss prevention committee, 
Harold Jackson of New York, 

Report of cargo committee with par- 
ticular reference to nuclear matters in 
transit, by R. A. J. Porter, followed by 
general discussion. 

Report on the present status of na- 
tional and international legislation and 
draft convention regarding third party 
liability connected with nuclear  pro- 
pelled vessels and nuclear materials in 
transit, by Leonard J. Matteson. 

Report of study group for nuclear 
fission, by A. B. Stewart, and general 
discussion on marine insurance aspects 
of nuclear problems. 

That evening there will be a _ recep- 
tion offered by the American Institute 
and the official banquet at the Shore- 
ham. The nominating committee and 
executive committee meet Friday morn- 
ing, at which time the final press con- 
ference is also scheduled. 


MERGES WITH F. B. HALL & CO. 


Ludlum & Hovell, Inc., Was 32 Years Old 
Brokerage Firm; Hovell Vice Pres- 
ident of Frank B. Hall & Co. 
Edward S. Benfield, president of Frank 
B. Hall & Co., Inc., New York City, an- 
nounces that the 32 year old brokerage 
firm of Ludlum & Hovell, Inc. was 
merged into his organization on June 
30. The combined business will be car- 
ried on in the name of Frank B. Hall 
& Co., Inc. with Armand C. Hovell, pres- 
ident of Ludlum & Hovell, Inc. as a 

vice president. 

Ludlum & Hovell has specialized in 
the public assembly field, and a prime 
purpose of the merger is to create an 
amalgamation with capacity for service 
to theatres, hospitals, churches, schools 
and other public assembly clients of 
both firms. 

Mr. Hovell, a veteran insurance brok- 
er and licensed public adjuster, has long 
been active in civic, philanthropic and 
educational projects. He is a former 
trustee and Police Commissioner of 
Kensington, L. I. He is also a member 
of the board of trustees of the Manlius 
School, Manlius, N. Y. He is a member 
of the Insurance Brokers Association 
of the State of New York, Insurance 
Federation of New York City, and other 
professional, fraternal and_ religious 
organizations. 

Frank B, Hall & Co., Inc. is one of the 
oldest of the leading insurance broker- 
age houses and conducts an international 
business. Originally incorporated in 1893, 
it was subsequently merged with Henry 
Stewart & Son, whose history dates back 
to 1862, under the name of Moody, 
Mann & Stewart. In 1955 it acquired 
the business of McGinness, Johnston & 
Flanigan and in 1956 the business 
Dunn & Fowler, originally established 
in 1925. 


o! 





Retire From Hartford 

Two home office staff members of tlic 
Hartford Fire Group, Charles D, Shea 
and Mrs. Alice F. Murphy, retired re- 
cently. Mr. Shea, who has the longest 
service record of any employe ‘of the 
Hartford Group, joined the Hartford 
Fire in June, 1901. He has been super- 
vising examiner for the New York State 
fire underwriting department. 

Mrs. Murphy, born at Newington, had 
been with the Hartford Accident and 
Indemnity since Apri', 1917. 





ASHACK MARINE MANAGER 

Leonard W. Ashack has been pro- 
moted to marine manager at the Mil- 
waukee branch office of The American 
Insurance Group. Mr. Ashack began as 
an underwriter in 1942 with the Hart- 
ford Fire at Chicago. He served two 
years as a fire and marine manager in a 
local insurance agency before becoming 
a special agent for the Home Insurance 
Co. at Chicago in 1952. He joined The 
American in 1957 at Milwaukee and held 
the position of marine supervisor until 
his present promotion. 
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International Counsel 
Ready With Program 


FOR JULY 6-9 ANNUAL MEETING 


Nuclear Energy Problems to be Ex- 
plored by Five Speakers; H. G. Evans 
to Present “Challenge of Progress” 


Problems growing out of increasing 
use of nuclear energy wi!l be the major 
topic at the opening forum session at the 


33rd annual meeting of the Interna- 
tional Association of Insurance Counsel, 
which will be held July 6-9 at The 


Greenbrier, White Sulphur Springs, W. 
Va., with over 1,000 insurance attorneys 
and their guests attending. 

Speakers and subjects for 
energy forum will include: 
ments in Use of By-product 
Dr. Paul C. Aeborsold, 
for isotope development, 
G ommission. 


the nuclear 
“Develop- 
Material,” 
assistant director 
Atomic Energy 


“Safety Considerations Involved in Li- 
censing Nuclear Materials and Facili- 
ties,” Harold L. Price, director of li- 
censing and regulation, Atomic Energy 


Commission 

“Federal-State Relations in Regulating 
Radiation Hazards,” David Toll, staff 
counsel to Joint Committee on Atomic 
Energy. 

“Claim Procedures 
Connection with 
Party Property 
Cowie, vice president, 
dent & Indemnity Co 

“Some Policy Interpretations of Nu- 
clear Energy Policies of Insurance,” 
Ashley St. Clair, assistant vice president, 
Liberty Mutual. 

Other Forum Session Topics 

Other forum topics will in- 
clude: 

“Tort Trends and —_ Tactics,” 
Robert W. Miller, College of 
Syracuse (N. Y.) University 


and Litigation in 
Sodily Injury and Third 
Damage Claims,” E. A. 
Hartford <Acci- 


sessit mn 


Prof. 
Law, 


“The Liability of the Shipowner for 
Injuries Aboard Ship to Shoreside 
Workers and the Shipowner’s Right to 


Such Workers’ Em- 
Ray, Cleveland, 


Indemnity Against 
ployers,” Lucian Y. 
Ohio, attorney. 

“Contribution and 
Tort Feasors,” W 
Texas, dean, University of 
of Law 

“The Anatomy of Life Insurance,” 
John O. Todd. Evanston, IIl., special 
went. Northwestern Mutual Life 

“Why the Increase in Malpractice Lit- 


Indemnity Among 
Page Keeton, Austin, 
Texas School 


igation?” Dr. Joseph S. Stewart, Miami, 
‘la 
: general session, July 7, will open 


address of welcome by Governor 
H Underwood of West Virginia, 
oe pr ‘incipal speaker will be Harold G 
Evans, president, American Casualty Co.. 
Reading, Pa, on “The Chal'enge of 





Progress.” Principal speaker at the 
closing general session Julv 9 will be 
Chief Judge David A. Pine, U. S. District 


District of Columbia 
officers will end the 
9 session. President-elect Denman 
Moody, Houston attorney, will succeed 
Charles E. Pledger, Jr., Washington, 
D. C. attorney, as president of the or- 
ganization 

The International Counsel’s member- 
ship consists largely of lawyers in pri- 
vate practice who serve as insurance 
company defense counsel. 


Court for the 
Election of 


July 





NEW PRODUCT RATES FOR N. C. 

The Mutual Insurance Rating Bureau 
made effective Tune 29 a revision of 
product B. T. and P. D. liability rates in 
North Carolina. This is part of a coun- 
trvwide revision which results in a 13.8% 
decrease in average B. I. rate level and 
an average rate level decrease of 20% 
for P. D 





EDWARD C. KNAPP RETIRING 


Leaves Aetna Cc. & | & §S.-Standard Fire 
Cos. After 40 Years’ Service; Was 
Head of Agency Dept. 
Edward C. Knapp, vice president, 
Aetna Casualty & Surety and Standard 
Fire, retires today (July 1) under the 
companies’ retirement plan. 
As head of the agency 
Mr. Knapp has had 


department, 
responsibility for 


EDWARD C 


KNAPP 


development of sales production in the 


companies’ casualty, bonding, fire and 
marine insurance lines. 

He joined the organization in 1920 
upon his graduation from Cornell Uni- 


versity and served as special agent at 
the Brooklyn, New York City and Min- 
neapolis offices 

He was appointed field supervisor at 
the home office in 1926 and later was ad- 
vanced to assistant secretary and, in 
1942, to secretary. Placed in charge of 
the agency department in 1951, Mr. 
Knapp was promoted to vice president 
a vear later. 

The final week of a recent national 
sales campaign, dedicated to Mr. Knapp 
by agents throughout the country, broke 
ail previous new business records for a 
one-week period in the companies’ 
listory. 


Fred C. Crowell, Jr. Elected 
President Insurance Field Co. 


Fred C. Crowell, Jr., editor and pub- 
lisher of The Insurance Field publica- 
tions since 1947 and a vice president of 
The Insurance Field Co., Inc., was 
elected president of the corporation at 
its recent annual meeting. He succeeds 
Morris W. Davidson who was named 
board chairman. Mr. Davidson is also 
board chairman of The Field’s parent 
company Courier-Journal Job Printing 
Co., Louisville, and Mr. Crowell is a 
director. 

Widely known as a speaker and au- 
thor, Mr. Crowell joined The Field in 
1938, becoming editor of the pwhlica- 
tions in 1 He was associate editor 
of The Insurance Magazine, Kansas 
City, from 1930 to 1938. His journalistic 
career started on the Cedar Falls (Ta.) 
Daily Record and Waupon (Wis.) 
Leader News. He attended Iowa State 
University and is a member of Sigma 
Delta Chi, honorary journalism fratetn- 
ity. Prominent in National Business 
Publications, Inc., he is currently chair- 
man of NBP’s committee on education. 





ARTHUR J. HAND SPEAKER 


Westchester County Agents Hear His 
Talk on “Why Dishonetsy Insur- 
ance?”; Introduced by V. P. Colwell 


Arthur J, Hand, superintendent of 
fidelity and surety production in_ the 
New York office of United States F. & 


HAND 


ARTHUR J. 


G., was the guest speaker June 28 at 
the dinner meeting of Westchester 
County Association of Insurance Agents. 
He talked on his favorite subject, “Why 
Dishonesty Insurance?” which jhe has 
given with considerable success at sim- 
ilar gatherings. 

This affair, 
Casino, New 


held at the Glen Island 
Rochelle, was attended by 
nearly 100 agents. Mr, Hand was intro- 
duced by Robert C. Colwell, Jr., vice 
president of the Westchester County 
Association who is also vice president 
of H. E. Colwell & Sons, Inc. of New 
Rochelle, a 67-year-old agency. 

The Westchester association 
the news” in late May 
awarded a cup at the 
of the New York State Association of 
Insurance Agents for the largest mem- 
bership increase of the year. 


was “in 
when it was 
annual meetin’ 


Zurich Offering New “App” 
Pad Called SNAP/APP 


Zurich-American sa'es representatives 
are distributing a new combined casualty 
application pad called SN, AP/APP. This 
innovation is a convenient 7 x 9 inch pad 
containing an informative index and a 


multiple use application for most cas- 


ualty lines. It consolidates material, is 
easily carried and cuts down on the 
storage and office space needed, the 


company says. 
SNAP/APP will be used for writing 
comprehensive general liability; OL & ” 


schedule and short form; M&C sched- 
ue; workmen’s compensation; glass; 
depositors forgery; storekeeper’s, farm- 


er’s and personal comprehensive liabil- 
ity; legal water damage liability ; money 
and securities broad form, interior, mes- 
senger, mercantile and safe robbery and 
burglary; personal theft: mercantile 
open stock; and private passenger auto- 
mobile. 





Zurich-American Advances 


Flach and Wright in Field 


Zurich-American Companies have ap- 
pointed Joseph L. Flach as sales rep- 
resentative for central Connecticut in 
New Haven and have named Jackson T. 
Wright as casualty manager at Rich- 
mond, Virginia. 

Prior to joining Zurich-American, Mr. 
Flach was with the Agricultural Insur- 
ance Co. as multiple line fieldman and 
before that represented the Great Ameri- 
can in Massachusetts. 


Mr. Wright was a senior underwriter 


With the Boston & Old Colony bef romote 









State Farm Mutual 
Makes Many Promotig 


FIVE GET V.P. ASSIGNMEN 


( 
m.' 


William A. 
ast depar 
», Inc. in 


od for tho 
1 the Not 


Other Changes Result From §$pj! 
Operating Divisions of State Fam 
. & C. Midwest Office 


Five men were named to new Sy 
Farm Mutual executive posts in the hog 
office at Bloomington, IIL, by the bo, 


of directors at its recent annual in 


session 
; ik yr me > dich: > N . 
ing. They include Richard F. Stock niversity. 
as vice president and treasurer; Rob ts of the 
O. Noel as _ vice president operation losion on t 
US 
John D. Wooledge as vice presidenfi 


John C. Neff as vice president—inyeg 
ments, and L. W. Hicks as _ region 
agency vice president. 

In addition four State Farm Auto ¢ 
directors were re-elected to three yy 


ce Indust 
stressed 
|, The ne 
ct that th 
» the resul 
ed increas 





terms at the 38th annual membershj ned to § 
meeting in the home office. Named Wer ould appe: 
J. Colby Beekman, E, L. Hiser, W. Hiijsion.” 










































Mecherle and Leonard Wochner, > The ne 

A split in the operating divisions ition of 1 
the State Farm Fire & Casualty confininary ac 
pany’s midwest office at Bloomingtog crease in 
Ill, brought about other pers the cove 


changes. Kenneth W. Peard, Souwifi3 The n 


eastern service superintendent for tie compan 
fire company, moves to Midwest as rfftes to g 
gional fire manager, Illinois  divisig nderwritin 


Assisting him as underwriting supers 
tendent is Raymond Caldwell. Eldon} 
Leary is assistant underwriting Super 
tendent, Dorwin S. Forbes is assista 
loss superintendent and Rodney Zané 


nd permit 
pital, aft 
irplus to 
4, Necess 
pm of ins 





is service superintendent, », for 

Regional fire manager for the Indianffor insurec 
lowa division is Charles T. Ballingg eceptance 
former Midwest underwriting supe i these si 
tendent. New Midwest  underwritinfjowth in 
superintendent is Harry D. Tunghuhi} 5, Increa 
Loss superintendent is Erwin H. Behreifiig and e 
and service superintendent is Alfred | pnt use | 


Hall. rise unaff 
) 6. Streng 
rations by 
fat all leve 
f salaries 
7. Emph 
g and tr 
hanageme 
bjective « 


Other Promotions 


Moving to the newly-created se 
— underwriter jobs are Archie 
Edland for the Indiana-Iowa division a 
Donald L, Breen for the Illinois divisi 
Joseph ‘R. O'Connor, former mana 
of the North Carolina division, 


moved from Charlottesville to the hom Bispensab! 


office where he will do legal advison 
work. Some In: 
Four agency directors for the sout 


eastern office at Jacksonville, Fla, ha 
been appointed, effective July 1. Tx 
new directors are James W. Morte: 
currently Georgia state director, | 
Georgia; Joseph Q. Tuck, North Car 
lina assistant state director, for Sout 
Carolina; Maurice T, Brown and Rolan 
F. Marston, agency supervisors in Flor: 


For this | 
) the ne 





0 provic 
curity 0 
f mploy es 






ida, for north and south Florida, 19. Educ 
spectively. ; . ~ ptellection 
At State Farm’s East Central off 
























mg costs 
mand the 

rdinately 
q Ties anc 


10. The 


at Newark, Gerald N, Gorrell has bee 
advanced from service superintendent t 
director of internal control. 

A new State Farm Fire fi 
home office post will be filled July } 
by Nelson Rivers, now auto compal 
claim superintendent in the southeas 
office at Jacksonville, Fla. His new p 
is general loss superintendent. 





& Casual 


Piergers 
pacity in 

§ ll. Rec 
7 


—— 
W. J. Martin Retires Toda) B. | 


William J. Martin, superintende 34 
bond department, Newark branch oft] 
of Loyal Companies of America Fot B Seabur 
Loyalty Group, retires today (July | I i the I 
after 48 years of insurance service, ‘Pthe Ame 
of which have been with Loyalty Group fy day (J 












He started insurance in 1912 WBihent pla 
National Surety and was later W'RBeld 34 
London & Lancashire, He joined Con Boyalty 
mercial Insurance Co, at its NewiR} A ¢.. 
head office in 1921 and later served ints an, M 
New York City and Brooklyn brand! Barcer j 
offices. lew Yc 

With the 








uperint 
he Ney 
Is pri 
ame in 


coming to Zurich-American. Prior " 
that he was associated with Stantat 
Accident, Loyalty Group and the Ne 







tional Surety, Corp., all in Richmond. 











1, 19h 1, 1, 1960 
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tio m. Smith of Froggatt & Co. Stimulates 


MEN 
Split 
F 









William A. F. Smith, manager, Atlantic 
oast. department, Joseph Froggatt & 
, Inc. in Philadelphia, offered much 
he hog od for thought in a recent address be- 
he bow. the North Central CPCU Institute 
al mel cession at Bowling Green (Ohio) 
Stock, siversity. His subject was the “Ef- 
> Robots of the Anticipated Population Ex- 
eration—fincion on the Fire and Casualty Insur- 
residenff.ce Industry,” and the major points 
—inves. stressed are summarized as follows: 
region} The need for recognition of the 
et that the problems to be faced will 
Auto ( »the result of a progressively acceler- 
Tee yeied increase in the population as op- 
nbershifised to sudden drastic change that 
ned Wenould appear implied by the term “ex- 
+ W. Hiosion.” f 7 
r. 2 The necessity for immediate form- 
sions @Miation of plans and the taking of pre- 
Ity conffiminary actions in anticipation of the 
MingtuMcrease in item volume and complexity 
ersonnd the coverages. 
Soutifi3 The need for concerted action by 
for tite companies to obtain proper premium 
st as rites to give reasonable assurance of 
sifnderwriting profits sufficient to attract 
Superifind permit adequate return on investors’ 
Eldon Mpital, after providing for increases in 
Superioffirplus to offset increased reserves. 
assistati 4 Necessity for solution of the prob- 
' Zanfpm of insurance for the trucking in- 
_ dustry, for assigned risks groups, and 
Indiang insureds having a lesser degree of 
allingef§cceptance of responsibility, “as each 
Superifgi these situations is magnified by the 
rowth in population.” 
3. Increased use of machine account- 
g and electronic equipment and the 
\lfred [Mint use of such equipment by other- 
Wise unafhliated companies. 
) 6. Strengthening of companies’ organ- 
Wations by better training of personnel 
all levels, coupled with the payment 
salaries sufficient to attract. 
)7.Emphasis to be placed on obtain- 
g and training underwriting, claims and 
anagement personnel, with contingent 
bjective of the elimination of the “in- 
ispensable” executive. 


WwW Sty 
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Departments 
Reorganized 


Need to be 
€ sout 

la., hav pias , iad : 
|) For his eighth point, Mr. Smith pointed 
Mortecl ) the need for increased capacity and 
. ;pability in State Insurance Departments 
_fand reorganization of some Departments 
to provide salary scales and reasonable 
curity of employment so that qualified 
in Flot Bployes may be attracted to these 
Er ra Important posts.” He continued: 
' “[} 9. Education of the public as to the 
al off Heflection in the premium of the mount- 
os tae g Costs ot repairs and replacements, 
Mad the costs to the companies of in- 
Ordinately high awards of damages by 
Caswall oy courts in bodily injury claims. 
1, %. The growing importance of re- 


ndent t 
















July |B : : 
somean fe oufance and inter-company pooling ar- 
SOmpaliangements ac et 
heastenfE vments as a result of the concentra- 


mon of risks and the advisability of 
Pteers of companies to increase ca- 
pacity in some areas. 

t ecognition of the continuing need 


g 


5. B. Hough Retires After 


lew pos! 





Today 


/ 


tender! 

hoe 34 Yrs. With Loyalty Cos. 
4 ore 

“Tuly ; be nary B. Hough, assistant secretary 
vine i Ay oyalty insurance companies ot 
” Grou eee Fore Loyalty Group, retires 
12 wit me Guly 1) under the group’s retire- 
er wif Pian aiter 39 years in the insurance 


ed, 4 of which have been with the 


ad Com: i 
oyalty companies, 





Newari 
oe i) Staduate of Williams | College in 
brand! soil ‘ea started his insurance 
oe 21 with National Surety in 
ith th tk City. He became associated 
e Loyalty Group in 1926 and was 
y defo Moted through -various positions to 
rior fe Petintendent of the fidelity section in 
standaife,* Newark head office bonding division. 
the ARS Promotion to assistant secretary 


mond. fe“™e in 1958. 


PCU Thinking on Industry Problems 


for the comparatively small locally man- 
aged and operated company in the inter- 
est of service. 

12. The need for all companies to per- 
fect methods and procedures so that 
the utmost in practical economy of 
processing may be achieved without, 
however, losing or weakening the ne- 
cessary controls. 

13. The necessity for company train- 
ing of fieldmen and agents to achieve 
better underwriting at the source and 
improved service to the assureds. 

14. The importance of proper compo- 
sition of company boards of directors to 
the end that members of the boards be 
qualified to participate in the formula- 
tion of policies governing the operation 
of an insurance company, as opposed to 
having no knowledge of the industry or 
appointed solely due to control of sub- 
stantial amounts of business. 


Further Needs 


15. The need for increased protection 
against dishonest acts and against loss 
through errors of omission and com- 
mission as a result of the greatly in- 
creased volume. 

16. The need for regular evaluation 
of the increasing exposure and for the 
realistic upgrading of the scope and 
limits of protective bonds. 

17. The need for methods and proce- 
dures embodying a high degree of in- 
ternal control and wider use of both 
internal auditing and independent ac- 
countants. 

18. The need for management to rely 
more on the surveys and reports of in- 
dependent consultants as the organiza- 
tion grows to the point that intimate 
knowledge of operations by management 
is no longer possible. 

Although the North Central CPCU 
Institute was sponsored by the Cleveland 
Chapter of the Society of CPCUs, the 
attendance at this gathering, Mr. Smith 
said, included representatives of eastern, 
midwest and southern companies, gen- 
eral agencies and local agencies. 





REVEAL TEEN-AGE AUTO STUDY 


Allstate Finds Youthful Drivers Acci- 
dent Involvement Rate Twice as 
High as Adults, More Severe 
Parents who do not wisely regulate 
their teen-ager’s the car are 
endangering his high school grades, his 

future and maybe his life. 

This was the main finding of a re- 
cent comprehensive study to determine 
the automobile’s influence on teen-age 
behavior. Conducted by Allstate Com- 
panies in cooperation with 30 selected 
high schools throughout the United 
States and Canada, the study threw a 
searchlight on the academic, driving and 
social habits of 20,000 junior and senior 
youngsters. 

Judson B. Branch, Allstate president, 
calls this research a “realistic approach” 
to the problem of the youthful drivers. 
As a group they are causing grave con- 
cem to parents, educators and law en- 
forcement agencies because of unusual- 
lv high accident rates, he points out. 
The most outstanding feature of the 
study is the overwhelming substantia- 
tion of the basic importance of parental 
control of the teen-ager. 

“The study leaves no doubt that it 
isn’t the car but the control of its use 
that’s important,” Mr. Branch declared. 
“Parents simply must realize the urgen- 
cv of exercising more authority over 
their teen-agers in the matter of how 
and when they drive.” 

Underlining the accident problem 
among youthful drivers, Mr. Branch em- 
phasized that their involvement ratte is 
about twice as high as the average adult, 
and the average severity of their ac- 
cidents is also considerably higher. Fur- 
thermore, most of the youngsters—not 


use of 


H. A. Banks Elected V. P. 
Of The American Surety 


Blacker-Amster 
BANKS 


HAROLD A. 


Harold A. Banks has been elected a 
vice president of American Surety of 
New York, it is announced by William 
E. McKell, chairman of the board and 
president. American Surety is a_ sub- 
sidiary of Transamerica Corporation. 

Mr. Banks joined the company at its 
home office on July 27, 1932, and gained 
wide experience in investigating, adjust- 
ing and examining casualty claims in 
New York. He was subsequently placed 
in charge of the claim offices at Pitts- 
burgh, Philadelphia, and Brooklyn. Then 
he served as regional claim manager in 
Chicago prior to being appointed assist- 
ant manager of the company’s casualty 
claim department. He was named man- 
ager of that department in 1958. 

Mr. Banks received his law degree 
from Duquesne University and is a mem- 
ber of the Pennsylvania Bar. 





E. K. Jamieson Succumbs to 
Heart Attack in Baltimore 


Edgar K. Jamieson, resident vice 
president in charge of Fidelity & De- 
posit’s Philadelphia office, suffered a 
fatal heart attack June 20 in ‘Baltimore 
where he had gone for a physical check- 
up. 

He joined the F. & D. in Philadelphia 
in July, 1925, as a special agent and 
by 1944 he thad advanced to branch man- 
ager. In 1947 he was named resident 
vice president in Cleveland and after 
five years’ service there he was assigned 
to the same post in Philadelphia. 

Mr. Jamieson is survived by his wife, 
his mother and a sister. 





just a few—are involved in accidents. 

“It’s simply not true that a small 
minority of the youngsters are respon- 
sible for most of the accidents,” he 
explained. “Repeaters aren’t the major 
problem, for we have found that those 
who thave accidents today usually aren’t 
the same ones who have the accidents 
tomorrow.” 

Confirming the car-grades_ situation, 
the study points out that amount of car 
usage has a direct relationship to aca- 
demic standing. Driving a car does not 
in itself have an adverse effect on grades, 
but when the use of the car is permitted 
to infringe on school work, serious prob- 
lems develop. 

Mr. Branch hopes the greatest value 
of the Allstate study will be its helpful 
and stimulating effect on parents. 





Peerless Branch Mgrs. 
Meet at Home Office 


DISCUSS INDUSTRY CHANGES 


President Talbot Keynotes Conference; 
C. M. Kellogg, of A. M. Best Co. Makes 
Address; Panel Discussions Featured 


At Peerless Insurance Co.’s_ recent 
week-long annual branch managers con- 
ference in Keene, N. H., 35 branch of- 
fice managers, serving over 1,800 Peer- 
less agents throughout the United States 
and Canada, discussed and considered 
the many significant changes taking 
place in the industry today. 

Included in the week-long 
were panel discussions on production 
and underwriting. It was felt that the 
resu‘ts proved of outstanding value, both 
to Peerless field representatives and to 
home office representatives who partici- 
pated in the conference. 

After opening the conference with a 
review of the company’s 1959 operating 
record and the results of the first quar- 
ter in 1960, President John O. Talbot 
pointed to the changing trends in mar- 
keting and merchandising. He then pro- 
jected the company’s plans for the bal- 
ance of this year. The progress of the 
Peerless Group’s life affiliate, United 
Life & Accident of Concord, N. H., also 
was reported by Mr. Talbot. 

Speakers were introduced by Peter J. 
Campbell, vice president in charge of 
agency operations, who was responsible 
for all arrangements and served as con- 
ference chairman. They included Chester 
M. Kellogg, managing editor of A. M 
Best’s publications, who discussed the 
evaluation of insurance company opera- 
tions. Following his formal remarks, 
Mr. Kellogg invited audience participa- 
tion in a question-and-answer session. 

Other first-day speakers included H. 
Robert Heneage, executive vice presi- 
dent and Vice President Lawrence E. 
Messer, Ernest E. Newcombe, Peerless 
secretary-treasurer. Home Office Coun- 
sel Robert C. Deckelman spoke the next 
day. 

Five individual panel discussions oc- 
cupied the agenda for the balance of the 
meeting. John W. Keefe, vice pres:dent, 
moderated the casualty panel presenta- 
tion. Other moderators were Vice Presi- 
dent Joseph M. Cunningham (surety); 
Joseph D. Ganley (fidelity, public offi- 
cial); Vice President Joseph Sorge (fire 
and inland marine) and Vice President 
Edmund A. Smith (accident and health). 


meeting 





J. R. Jolly of Pearl Heads 
F, & C. Purchasing Forum 


The election of James R. Jolly of the 
Pearl Assurance as president of the Fire 
and Casualty Insurance Purchasing 
Forum took place at its annual meeting 
held in the Indemnity Company’s country 
club at Eagle Lodge, Norristown, Pa. 

Other officers elected were: William 
R. McAdams, Employers’ Group, as vice 
president; Robert DeLong, American 
Casualty, as secretary; Joseph Finnegan, 
American Home Assurance, as treasurer. 

New executive committeemen include: 
Thomas M. Tongue, United States F. & 


G.; J. Edward Smith, Insurance Co. of 
North America, and Edward A. Bantel, 
National Bureau of Casualty Under- 
writers. 


The Fire and Casualty Insurance Pur- 
chasing Forum is an organiaztion for 
the exchange of information, ideas and 
procedures among purchasing executives 
of insurance companies represented in 
the membership. 





AUSTIN AND JENKINS PROMOTED 

Promotion of John F. Austin as su- 
perintendent, and Perry B. Jenkins as 
assistant superintendent of the bond- 
burglary department at the New Eng- 
land office of Hartford Fire Insurance 
Company Group is announced by Vice 
President William H. Wallace. Mr. Aus- 
tin succeeds John Peterson who is re- 
signing to enter the banking field in the 
Virgin Islands. 
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State Farm F.& C. Has New Auto Plan 
For ‘Under 25’ and ‘Over 65’ Drivers 


The 
sloomington, 


State Farm insurance group of 
Ill. announced this week a 
driver” program, effective 
July 1 in California and in other states 
as soon as rate schedules are filed with 
State Insurance Departments. 

3oard Chairman Adlai H. an- 
nounced that plan, to offered 
through State Farm Fire & Casualty, 
wholly owned affiliate, will enable single 


new “careful 


Rust 


this be 


male drivers under 25 years of age and 
have 
had difficulty in securing so-called volun- 


drivers over 65—two groups who 


tary insurance—to obtain standard insur- 
ance, provided they meet the standards 
required of all applicants. 


drivers will 


He said such 
not be declined solely because 
of age. 

Pointing out that rates will be com- 
parable to those of most other compa- 
nies, Mr. Rust said they would be higher 
than the State Farm Mutual, 
long known as a low rate company. He 
made clear that the new program will 
not affect State Farm's existing member- 
ship qualifications or rates 

Under the plan rate reductions, rang- 
ing from 3 to 15%, will be given 


those of 


lor 


W. H. Riley, 72, Retired Ad 


Mgr. of Amer. Surety, Dies 

Walter H. Riley, 72, 
insurance advertising circles, who re- 
tired in March, 1959, from American 
Surety as its advertising manager, died 
June 21 after a brief illness in Valley 
Hospital, Ridgewood, N. J., and _ his 
passing is mourned by a host of friends, 
particularly in the Insurance Advertis- 
ing Conference. He served as president 
ot that organization in 195] and during 
his tenure the IAC initiated at his direc- 
tion its annual advertising awards con- 


widely known in 


test tor agents and brokers. 

Mr. Riley’s long and active career 
began in 1908 when he joned American 
Surety’s agency department. Later he 


was named eastern district special agent 
and received his first field assignment 
traveling the entire east coast calling 
on American Surety branch offices, This 


assignment brought him in close 


con- 
tact with branch managers, agents and 
clients. He was appointed eastern dis- 


trict supervisor in 1937 and was named 
agency supervisor on a countrywide 
basis in 1938. In 1945 he assumed direc- 
tion of the company’s growing activities 
in the advertising and public relations 
fields. 

An accomplished musician, Mr. Riley 
Was an active member of the Paterson 
(N. J.) Symphony Orchestra for many 
years as first cellist and recently was 
a member of the Teaneck (N. J.) Sym- 
phony. Surviving are his wife Violet 
Helen Riley, two sons: Walter H., Jr. 
Robert; a daughter, Mrs. James Gordon, 
and six grandchildren. 


Universal Auto Opens New 
General Liability Division 


As part of a nationwide expansion pro- 
gram Universal Automobile Insurance 
Co. of Indianapolis has entered the gen- 
eral liability field. President Fred W. 
Jannasch announced that the company 
has set up an independent department, 
known as its U. S. general liability di- 
vision, to transact this type of business. 

This new office, located in Chicago’s 
Insurance Exchange Building, opened 
recently under the supervision of E. 
Brook Vickery, Jr. a director of Uni- 
versal. Mr. Vickery, a prominent mid- 
west insurance executive is president of 
Vickery, Hoyt & Graham, Inc., a Lloyds 
correspondent. 


successive six months’ periods of acci- 
dent-free driving. 


Points to Industry’s Responsibility 


“Spiraling claim costs have tended to 
make insurance companies more and 
more selective, and as a result, many 
people have been forced to seek insur- 
ance in assigned risk plans through no 
fault of their own,” Mr. Rust pointed 
out. “Our plan recognizes the responsi- 
bility of the insurance industry to volun- 
tarily provide insurance to all deserving 
drivers, regardless of age or other fact- 
ors beyond the control of the applicant 
for insurance—excluding of course the 
irresponsible fringe, which should not be 
licensed to drive anyway.” 

Mr. Rust further said he hoped that 


State Farm’s efforts to broaden the 
voluntary market will have the long 


range effect of shrinking the size of the 
assigned risk plans, which have mush- 
roomed in many states during the past 
few years. 

Coverages offered under the new plan 
will include bodily injury, property dam- 
age, uninsured motorist, medical pay- 
ments, comprehensive, collision, and 
emergency road service. Basic coverage 
limits on B.I. and P.D. will be $10,000 
$20,000 /$5,000, but other higher coverage 
limits will be available. 


Auto Insurance Rates 


Are Revised for Penna. 

Revised automobile insurance rates 
for Pennsylvania, including reductions 
for many motorists and increases for 
others, were announced July 1 by the 
National Bureau of Casualty Under- 
writers and the National Automobile 
Underwriters Association on behalf of 
their member and subscriber companics 
licensed to write insurance in the state 

The NBCU said the revisions in rates 
for liability coverage will result in re- 
ductions for more than 60% of car 
owners insured by the companies, and 
reflect an average statewide reduction 
of 1.7% for private passenger cars. How 
ever, the rates are increased in a 
areas, 

Premiums for $50 deductible collision 
insurance for private passenger cars are 
reduced an average of 5.3%, and for 
$100 deductible collision they are reduced 
an average of 47%, the NAUA an- 
nounced, For some motorists, however, 
there are slight increases in the cost of 
collision coverage. 

Changes in premiums for comprehen- 
sive insurance for private passenger cars 
range from a reduction of 10.3% to an 
increase of 15.4% and result in an aver- 


few 


age statewide increase of 2.6%, the 
NADA said. Collision premiums for 
commercial automobiles are reduced 5 
to 10%. 


The two rating organizations empha- 
sized that premiums will continue to be 
subject to a 15% safe driver discount 
in the case of those motorists who, by 
their good driving records, qualify for 
such a reduction, Car owners qualifying 
for farmer rates will continue to receive 
a discount of approximately 30% from 
the rates that otherwise would apply to 
their private passenger cars. 

The NBCU also announced changes in 
rates for liability coverage of commer- 
cial cars and garage risks. Rates for 
commercial cars are increased an aver- 
age of 41% and for the garage risks 
are increased an average of 15.4%. 


FLINT INS. WOMEN ELECTIONS 

Mrs. Earl M. Broh of the N. S. Wood- 
ward Co., agency, Flint, Mich., has been 
re-elected president of the Insurance 
Women of Flint. New officers are: Vice 
president, Evelyn M. Rastetter; record- 
ing secretary, Phyllis Chasteen; treas- 
urer, Mrs. William Thomas and cor- 
responding secretary, Nargis M. Eashoo. 


Ohio Car Owners to Benefit 
By Revised Auto Ins. Rates 


Automobile insurance premiums are 
reduced for many Ohio motorists as a 
result of revised rates which become 
effective July 1. The rates will be higher 
in some areas. The changes, approved 
for companies affiliated with the Na- 
tional Bureau of Casualty Underwriters 
and the National Automobile Under- 
writers Association, are based on a re- 
view of claim costs incurred by Ohio 
motorists in automobile accidents. 

Liability rate changes for private pass- 
enger cars vary according to car classi- 
fication and territory,” the NBCU said. 
“While these revisions include some in- 
creases, the net result is an average 
statewide reduction of 2.2%. Approx- 
imately 69% of Ohio motorists will re- 
ceive reductions.” Changes in liability 
rates range from a reduction of 11% to 
an increase of 10%. 

In addition an average statewide lia- 
bility rate increase of one tenth of 1% 
for commercial cars and a 25% increase 
for garage risks are announced. 

Physical damage rate revisions include 
some reductions and some _ increases, 
the NUAU stated. Varying by territory, 
premiums for $50 deductible collision 
coverage for private passenger cars are 
reduced an average of 11.1% with the 
changes ranging from a _ reduction of 
19.7% to an increase of 9.6%. Revisions 
in premiums for $100 deductible collision 
range from a 15% reduction to a 24% 
increase, resulting in an average state- 
wide reduction of 1.7%. 

Jecause of adverse experience, pre- 
miums for comprehensive insurance for 
private passenger cars are increased an 
average of 7.1%. 

The NAVA also announced that col!- 
lision premiums for commercial vehicles 
operated in excess of 50 miles are re- 
duced 10 to 20%. 

The rating organizations emphasized 
that premiums will continue to be sub- 
ject to a 15% safe driver discount in the 
case of those motorists who, by their 
good driving records, qualify for such 
a reduction. 

Because farmers as a class incur fewer 
and less costly claims, car owners quali- 
fying for farmer rates will continue to 
receive a discount of approximately 30% 
from the rates that otherwise would 
apply to their private passenger cars. 


26 High Schools Awarded 
Auto Safety Contest Prizes 


Twenty-six high schools from 22 states 
shared cash awards totaling $2,625 in the 
fifth annual high school auto safety con- 
test sponsored by American Motorists 
Insurance Co., a division of the Kemper 
Group. 

Winners were announced by James 
S. Kemper, board chairman of Ameri- 
can Motorists, following the judging of 
nearly 1,300 entries from high schools 
throughout the country. 

Twenty-four of the contest prizes were 
awarded to high school newspapers and 
student journalists for auto safety com- 
paigns and for features and cartoons 
appearing in high school publications 
during the period of February 29 to April 
8, 1960. 

Five additional awards were made to 
schools having the outstanding school- 
wide auto safety programs inaugurated 
or conducted during the contest period. 


Hartford A. & I. Elevates 
Garland to Pittsburgh Mgr. 


Promotion of Lester E. Garland to as- 
sistant manager at ‘Pittsburgh for Hart- 
ford Accident & Indemnity is announced 
by Manager Lewis M. Eisaman, 

Succeeding Mr. Garland as Pittsburgh 
claims manager is Norbert J. DeCarlo. 
Andrew H. Thompson, Jr. assumes Mr. 
DeCarlo’s former position as assistant 
claims manager. 

Mr. Garland joined the company in 
1941, and has been Pittsburgh claims 
manager for the past eight years. He 
formerly served at the ‘Chicago and 
South Bend, Ind., offices: as claims man- 
ager at Lexington and Louisville, Ky. 





NAMED BY ALL AMERICAy 
Hudson, Carr, Chandler, Derra, Folk 


and Ducharme Assigned to 
New Duties 
Last month All American Life &G 
ualty appointed more men at top he 


agement level than in any other pengespres 


since its inception in 1952. Charged y. 
the responsibility of developing 4 
territories through appointment of mo 
agers are the following new meme 
of the All American management teanfpi 

Chas. O. Hudson, of Ft. Worth, | 
been appointed agency director 
Texas and Oklahoma. A native Teufi 
Mr. Hudson entered the life insuray 
field in November, 1947, with a Ted 
firm. Since 1955, he has been home 
fice supervisor for a Texas compar 


with the responsibility of deve’ opi 
pit 


agencies. DSS 


McKinley Carr will assume the dui 
of agency director for Southern (y 
fornia, He will service San Diego ap 
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ould A 
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pATE SCOR 


Adoption © 
med to Te 


the use Of § 
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Imperial Counties for the present, adapnd 99 
tional responsibilities to be added laine pointed © 


Mr. Carr has resided for the past 
years in Phoenix where he operated } 
own agency. Previously, he was as 
ciated with Security Benefit Life. 
Austin D. Chandler, of 


serve as agency builder for 


urred at spe 


‘ue in many 


ack of capal 
The Associ 


Miami, igmittee. he sé 
southergine Karts in 


Florida. In 1956, Mr. ‘Chandler was ,4minimum sa 


sociated with Home Life of New York 


operation as 


In 1959, he joined Home Owners [ifincluding ~ 


of Ft. Lauderdale. 

Paul A. Derra, Indianapolis. was x 
pointed agency builder for Indianapoj 
and central Indiana. He was former! 
with Metropolitan Life for 13 year 
most recently as an office representatiy 
in sales and prior to that, he was acc 
dent manager for six vears. 

Russell T. Fo!lett, Terre Haute, In 
has assumed the duties of agency builde 
in Terre Haute and surrounding coun 
ties. Mr. Follett was most recently wit 
Harrison National Life in Indianapolis 
with which company he _ produced $1, 
750.000 of life business. 

Lionel C. Ducharme, Nashua, N. H 
All American’s agency builder for Ne 
Hampshire. He was with The Prudentia 
from 1948 to the present. In 1953, he wa 
named staff manager for this compan 

In 1955. approximatelv 100 men re 
resented All American Life & Casualty 
Today the field force is comprised 
700. 


Congress of Actuaries 
Names Masterson to Grou 


At the International ‘Congress of Actt- 
aries meeting in Brussels, N. E. Master- 
son, vice president and actuary of Harl- 
ware Mutuals of Stevens Point, Ws, 
was elected U. S. A. member of the gov- 
erning board of actuarial studies in nov 
life insurance—the casualty and fire 10- 
surance section. The governing boat 
elected Mr. Henri of France its pres: 
dent, R. Beard of Great Britain its vice 
president and secretary, and Mr. Master- 
son its treasurer. Six other members 0! 
the board are from Denmark, Switzer: 
land, Netherlands, Italy, Belgium, an! 
Sweden. - 

Mr. Masterson has been active im 1 
tional and international actuarial circies 
for many years. In 1935 he was electt! 
president of the Casualty Actuarial >” 
ciety which is composed of. actuaries, 
statisticians, and executives of the prt 
cipal casualty, fire, and social insuranct 
organizations in the United States an 
Canada. In 1957 he was elected a wt 
president representing the United States 
in the International Congress of Act: 
aries. 


——_ 


and at the home office for two years. 

Mr. DeCarlo, a_ Pittsburgh nativs 
joined Hartford Accident in 1943 at Pitt 
burgh and was named assistant claitls 
manager in 1958. He previously was Wt 
the Youngstown, Ohio claims office. 

Mr. Thompson joined the company " 
1951 and served at the Louisville am 
Cincinnati offices. Until his new appo 
ment, he had been claims supervisor ¢ 
Pittsburgh. 
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vould Adopt Safety 
Program for “Karts” 


pATE SCORES MINIATURE CARS 





resses C. & S. Assn. Concern Over 
Fatality Potential; Issues 30 Safety 
Recommendations 





Adoption of a safety program de- 
ined to reduce the hazards involved 
in the use Ot gasoline-powered miniature 
ytomobiles was urged this week by 
rhomas N. Boate, manager, accident 
vention department of Association of 
Feaalty & Surety Companies, who said: 
it is imperative that we recognize the 


Bact that drivers of these miniature cars 


bre exposed to hazards equal to those 
«sociated with other types of motor 
hi ‘G 

SF Boate called the little cars, which 
growing in popularity with children 
nd adults, “potential killer-Karts,” and 
. pointed out that fatalities have oc- 
rurred at speeds under 20 miles per hour 
jue in many cases ‘to the immaturity or 
ack of capability of the driver.” 

The Association’s special hazards com- 
mittee, he said. has issued a report on 
the Karts in which it lists recommended 
minimum safety requirements for their 


Foeration as one of 30 recommendations 
! . . ° 
‘Kncluding construction and design of 


ars. Mr. Boate added that the little 
ars range from home made devices, 
consisting of nothing more than a frame, 
jour wheels and a lawn-mower engine, 
9 streamlined racing cars with super- 
charged dual engines that can reach 
seeds of up to 80 miles per hour. 

“Children are often allowed to operate 
these ‘toys’ with no training or apprecia- 
ion of the hazards involved,” Mr. Boate 


ung declared. 


Recommendations Made 


In its report, ‘the committee said: 


| Children or adults should not be per- 


mitted to operate motor-powered vehi- 


Je cles without a suitable motor vehicle- 
ia operator's or learner’s permit; further- 
aq more, speed contests should be dis- 


couraged and permitted only on safe 
tracks under auspices and regulations 


ypof nationally recognized associations or 
> 


clubs. 

Presently there are at least three na- 
tional clubs which have been organized 
io regulate and promote racing events. 
Mr, Boate, who last April was cited 
by the American Museum of Safety 
‘for leadership in traffic safety for more 
than 30 years,” stated that a major prob- 
lem is that of finding a safe place to 
operate the miniature autos. 

‘They are too big for most back 
yards, and properly are barred from 
public highways and sidewalks of most 
states, so children and their parents tend 
0 congregate on playgrounds, vacant 
parking lots or other open areas,” he 
aid. “The next thing you know, the 
spark of racing competition is fanned 
and the next step often is the construc- 
tion of a race track, leading to the use 
ot even faster cars.” : 

The committee, which regularly in- 
vestigates and reports on_ potentially 
dangerous new activity or technique, 
noted that the National Safety Council 
tecently condemmed the “cute little cars” 
4 potential killers and urged parents 
not to buy them. The committee also 
pointed out that the sport is not ap- 
proved by many state and local safety 
councils and regulatory agencies. 





Aetna Casualty & Surety 
Opens Columbus, Ohio Office 


Columbus, Ohio operations of Aetna 
\asualty & Surety Company were ex- 
panded recently with the opening of a 
re office under Manager Leon W. Berg 


_ The new office will carry all insurance 
lacilities of the Aetna Life Affiliated 
mpanies. The Burton C, Holmes Gen- 
tral Agency of Aetna Life and the com- 
fany’s group office, headed by John C. 
’ eloy, will also move into the new quar- 
ts with the Aetna ‘Casualty office. 





Employers Mutuals Holds 
Safety Film Sneak Preview 


A new film on building construction 
safety, “The High-Low Bid,” produced 
by Employers Mutuals of Wausau, in 
cooperation with the General Contract- 
ors Association of Milwaukee, was re- 
cently given the sneak preview treat- 
ment by representatives of the two or- 
ganizations at Employers Mutuals’ Mil- 
waukee branch office. Some 40 contract- 
ors and other guests enjoyed the 27 
minute color film, followed by a social 
hour. 

Main purpose of the film’s production, 
according to F. W. Braun, Emp!oyers 
vice president in charge of accident pre- 
vention, is to convince building con- 
tractors that safety performance has a 
great bearing on their overall success; 
that if accident controls are not firmly 
established, production costs can be so 
much affected that a contractor’s job 
bidding is no longer competitive. 

The film was produced by Geisel 
Studios, Inc., Wausau. It is available to 
contractors and associations within the 
construction industry on free ‘oan and 
prints may also be purchased. Informa- 
tion concerning the film can be obtained 
from Employers Mutuals’ accident pre- 
vention department, Wausau, Wisc. 


— DD PERSONNEL SERVICES, Inc—, 


"Specializes in Insurance" 
Phone for Immediate Placement Action 


WOrth 4-8410 50 Church St., New York City 











Bishop Heads New Employers Kemper Insurance Men’s Club 
Mutuals’ Charlotte Office Elects T. M. Patton President 


Howard H. Bishop was named man- Thomas M. Patton has been elected 
president of the Kemper Insurance 


ager of a new claim office opened in : ; lie 
Char’ N.C by Emil iW Men’s Club, a social organization com- 
eee a Sn OE SS oe au prised of 600 male employes in ithe Chi- 


sau, Wis. A native of Greensboro, N. cago offices of the Kemper companies. 
C., he was transferred from the Atlanta Mr. Patton, who succeeds Carl M. Koe- 
iss 7 : bel as president of the club, is manager 
office where he was claim examiner. of the companies’ bond and burglary in- 
Mr. Bishop graduated from High Point ae one department. : 
College in 1949 and attended Atlanta ther officers elected at the club's 
es ; 37th annual meeting are Paul J. Klein, 
Law School. He joined Employers in  firct vice president; George H. Tinker, 
1952 as claims adjuster in the Charlotte second vice president; Roy J. Hammond, 
area and in 1958 was promoted to claim Secretary; Louis J. Langfeld, treasurer, 
: and Donald R. Ciark, Clifford O. Lind 
examiner in the Atlanta branch. Mr, °” apt Ae pani dl Fegganis Ge ang 
- ‘ é strom, Carl C. Meinhardt and John W. 
Bishop served with American Mutual Olson, members of the board of govern- 
Liability from 1949 to 1951, ors. 





You'll e..joy “THE TWENTIETH CENTURY,” Sundays, CBS-TV 











Whether you measure its worth in gold or in commission checks, 
you'll find that this Prudential booklet can help you sell more life 
insurance and increase your income. One out of seven of your po 10, ose 
clients will buy life insurance this year. “Profit and Prestige on 

Through Prudential’s Brokerage Services” can help make sure that 
they'll buy it from you. It explains in clear, concise language how 
Prudential’s prestige, complete coverage, decentralization, supe- 
rior sales promotion materials and unique training program can 
all work for you. With your contacts and your clients, Prudential’s 
Brokerage Services can help you win your share of the growing life 
insurance market. Mail in the coupon for your copy of “Profit 
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TO: BROKERAGE SERVICE 

THE PRUDENTIAL, NEWARK 1, N. J. 

CO Please send me a copy of “Profit 
and Prestige Through Prudential’s 


Brokerage Services.” 

















and Prestige Through Prudential’s Brokerage Services” —today. NAME 
THE PRUDENTIAL INSURANCE COMPANY OF AMERICA ADDRESS 
TO OVER 35 MILLION PEOPLE—INSURANCE MEANS PRUDENTIAL CITY & STATE 











37th Annual 


Caener, ae of IAC, 
Raises Its Sights 

IN HIS PRESIDENTIAL REPORT 

Insurance Ad Campaigns, Direct 


Mail, Improving; Notes More 
Participation in IAC Affairs 


Sees 


In his presidential report at the an- 


nual meeting of Insurance Advertising 
Conference last week at Key Biscayne, 
Miami, Fla., J. Kenneth Cagney, assist- 


Hartford Fire, expressed 
the TAC’s 


pointed to 


ant secretary, 


satisfaction over growth in ‘his 


year as its president, better 


planned insurance trade journal and na- 


tional magazine ad campaigns, a growing 


improvement in direct mail and other 
greater 
the 
annual and mid- 


steadily im- 


printed promotional material, a 
in IAC 


and 
programs ot 


participation activities on 
part of its members 
ear meeting 
proving quality 
Mr. Cagney 
lready under 


announced that plans are 
way for IAC’s midyear 
meeting this fall in Washington, D. C. 
and said that the 1961 annual meeting 
will be held at an as yet undetermined 
spot in New England. “Beyond that, 
we have reservations in Montreal for 
our 1963 annual meeting,” he announced 

Bringing meeting to 


the 1960 annual 


Key Biscayne, Fla. was referred to bv 
Mr Cagney as “a_ bold step” as it 
marked the first time in its 37 years that 
IAC has ever gone to Florida He put 
on the record that the Conference is not 
committed, wtecneder dy being an or 
ganization that hugs the shore of New 
England, the Middle Atlantic states or 
the Pocono Mountains in Pennsylvana 
“Our Williamsburg, Va. meeting of a 
year ago did much to dispel the concep 
tion that we could not travel a long 
way from home. This Florida gathering, 
a seemingly successful one, should bury 


it forever.” 


IAC’s Appeal Must Take New Forms 


Mr. Cagney then noted that IAC’s 
membership has been national from its 
very inception. “Our agent award pro- 
gram has drawn entries from cities and 

nena ts from coast to coast. Our appeal 
should be to any insurance advertising or 
pu ND ic relations person no matter where 
he is located. Yet, it seems, if the IAC is 


to grow, our appeal has to take on new 
forms and among them must be avail- 
ability. Thus, like pioneers leaving the 
comforts of civilization to find more 
fertile areas, we left our safe and sane 
provincialism and struck out boldly (in 
going to Florida) toward a new, more 
promising beginning.” 

Getting into the “meat” of his report 
Mr. Cagney first about the insur 
ance industry and his own personal pride 
in being connected with the Hartford 
Fire which, during 1960, is celebrating 
its 150th anniversary. Then the dis 
cussed trends in insurance advertising 
and lastly the Insurance Advertising 
Conference. He brought out: 


spoke 


Delved Deeply Into Hartford’s History 


“I have had the mixed pleasure of 
serving as your president during the 
150th anniversary of the mother com- 
pany of my organization, the Hartford 
Fire. I say that this has been a mixed 
pleasure because I am what Damon 
Runyon used to call a ‘working stiff.’ 
Between EAP, FAP, sesqui-centenna, 


new homeowners, new, new homeowners, 
new, new, new homeowners, our entry 
into the life insurance etc., I have had 
barely enough time to cover my own 
waterfront much less criticize the other 
fellow for how he’s covering his 
“Nonetheless, I am glad that in this 
particular year, I was required to delve 
so deeply into the history of the Hart- 
ford Fire since, as it had its beginnings 
in 1810, its story is a graphic picture of 
the insurance industry and how the in 
dustry and America grew up together. 
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J. KENNETH CAGNEY 


“This is a terrific business with which 
you and I are connected. Oil, railroads, 


steel, chemical, are all industries which 
are dripping with romance. But top 
this . : i 

“A small group of men with every- 


thing to lose and God knows what to 
gain, started an insurance company for 
the obviously altruistic reason that they 
wanted to protect their neighbors against 
a common enemy, fire. Knowing little 
about what they were letting themselves 


in for, these men found themselves, 
very shortly, faced with the results of a 
great conflagration. Strone voices said 
Let’s go into bankruptcy. Let’s go back 
to the safety of being merchants’. But 
stronger voices prev: riled These pioneer 
insurance men, inexperienced as_ they 
were, already possessed a quality that 


has been the priceless ingredient of the 
insurance industry—honor. Before they 
would slink away from their responsibili- 
ties, they mortgaged their homes, their 
future 

‘The crisis was met and many others 
were to be met. Agents were to reach 
the point of such confidence in their 
company that, in the Carolinas, they 
buried proofs of loss during the Civil 
War, knowing that at war’s end their 
‘ompany would pay. And pay it did, 
there, in Chicago, in San Francisco, in 
Texas City and in thousands of places 
and under all kinds of circumstances. 


Romantic, Exciting, Prideful 


“T have used the Hartford as an ex- 
ample because so to speak, the ink from 


our anniversary brochure is still on my 
hands. The story I mean to bring for- 
ward is our in dustry story . romantic, 
exciting, prideful.’ 

Mr. Cagney urged his fellow TAC 
members that “whenever you hear the 
traditional insurance copy-writers cry 


‘our subject is dull,’ remind them of the 
great tradition in which we walk. Re- 
member too that, as insurance advertis- 


ing men, our principle subject is people 
and their problems—a duo that has sold 
billions of dollars cnt of magazines, 
movies and TV sets. It seems hardly 
likely that we have even begun to tell 
our story. The new Insurance Informa- 
tion Institute will, presumably, do so. I 
hope that those of us in the TAC can 
share, somehow, in this work.” 
Coming to his second subject, insur- 
ance advertising, Mr, Cagney . said: 
“Basically, 1 believe, our membership 


is doing a splendid job in this respect. 
I still wince when | 1 distinguished 
company run an solictinnuishel mag- 
azine ad of the ‘wise old owl’ variety. 
But, more hopefully, I am more and 
more conscious of thoughtful in- 
surance magazine campaigns. Thev’re 
good and they'll ‘have to be better. Our 
magazine friends here have not slipped 
me any payola, but I do think that, as 
(Continued on Page 31) 


see 


good, 


Insurance 


Advertising 


Conference 


IAC Panelists Tell How Respective 


fe 


Covers 


Cos. Help Agents with Direct M, 


C. F. Scheer, public relations director, 
Zurich-American Companies, presided 
over one of the most stimulating panel 
sessions at last week’s annual meeting 
of Insurance Advertising Conference in 
Key Biscayne, Miami, Fla. Describing 
the methods used by their respective 
companies in assisting local agents with 
their advertising programs, the panelists 


were Art Dannecker, Ohio Farmers; 
Charles Oaks, The Travelers, and Ger- 
trude M. Kiefer, American Casualty. Mr. 
Scheer took as his subject “Directing 
Direct Mail” in which he told about a 
recent campaign to push  Zurich’s 


MERITmatic auto policy. 

Mr. Dannecker repeated for IAC edi- 
fication a survey of the public’s image 
of the local agent which he has pre- 
sented before 37 state agents’ associa- 
tions in the past year. Mr. Oaks, in turn, 
spoke about the “service bureau” oper- 
ated by The Travelers’ advertising de- 
partment which, upon request, will supply 


agents of that company with “tailor- 
made” advertising programs for their 
local use. Miss Kiefer said American 
Casualty puts to effective use a cata- 
logue which contains illustrations of all 
the sales promotion pieces and advertis- 
ing mats that will be provided to its 


agents either free or at a nominal charge. 
Scheer’s Talk 
The following 


concept of 
sented by 


is the Zurich-American 
direct mail assistance as pre- 
Mr. Scheer to the IAC. 

Helping the agent to become better 
known in his community—and to sell 
more easily—is not a simple matter. The 
approach will vary with the community 
and, of course, with the agency—because 
communities and agencies, like people 
who people them, have their own person- 
alities. 

All we can do is provide certain ma- 
terials, ideas, and suggestions. The rest 
of the job is up to the agent. 

Occasionally we receive letters from 
agents who have used our materials and 
suggestions. Sometimes these letters 
make us wonder about the pulling power 
of our masterpieces of literary and pic- 
torial art. Sometimes we wonder how 
persuasively we have phrased our sug- 
gestions to our agents. And sometimes 
we wonder how carefully our agents 
have read them. 

Some time age we issued a direct mail 
folder, with a built-in postage-paid re- 
turn card, in connection with our 
MERITmatic auto policy. Just about the 
time the folder was up for reprint, we 
received plaintive letters from two agents 
in different parts of the country who had 
sent out scores of the mailers and re- 
ceived not a single return card. There 
was an immediate ce tea of corres- 
pondence, in the course of which we 
made this discovery: Both agents, by 
coincidence, had made their mailings at 
the same time—the first mailing just 
prior to Memorial Day weekend, the 
second just prior to the Fourth of July 
weekend—when most people were think- 
ine not about insuring their but 
filling the tank, testing the horn, and 
hitting the road. We had relaved sug- 
gestions of the Direct Mail Advertisers 
Association, including the one about 

“The recipient will be most receptive 
if your circular arrives on a Tuesday or 
Wednesday.” But we had forgotten to 
add: Don’t Mail Just Before a Holiday. 
Meanwhile we had been examiring the 
mailer critically, and we conc'uded what 
we had known from the start: It was 
perfect just as it was. 

Accordingly we redesigned the circular 
completely with the help of our adver- 
tising agency. Not only this, but we 
asked the agency to make up a card 
listing some of the accepted principles 
of direct mailing recommended by the 


cars, 


In 
) 
D.M.A.A. on the basis of a weal; § 
experience. mx 
The card was entitled, 
No # 1*§ , £ Good!” The me ssage 
inside continued: “Unless used 
which case you get replies from re 
who want to buy MERITmatic auto 
surance which abso!utely positively 
dubitably and also withou: question . 
not sell . unless you follow up wi 
a personal call in which case you y 
prosper. If cards are sent to arrive Ty 
days or Wednesdays mailing only enoy 
to give leads for a sennight (which meq 
a week) then go fishing 
cards to same people every few mont 


“Posteards 


“( 





Works well especially if names 
spelled right. Be an Insureman yi 
Money Trees and no bills to mail, 
sales to pitch, Follow suggestions aj 
you'll be rich.” 

Every agent who ordered MERM 


received, 
copy ot 


matic mailers 
supply, a 


along with 
“Pp. “are « 
ostcards are i 


#!*§/£ Good!” About three wee 
thereafter, he received a questions 
on how his mailings turned out, He 


briefly, are the results of our survey; 

(Survey made over a six-month period 
connection with one circular designed g 
cifically for direct-mail use, with de 
able return-card. ) 


About 68% mailed the circulars; J 
distributed in some way other than 


12% indicate distributi 


mail; did not 
method. 

Dates of Mailings: About 12% maile 
during the week immediately precedir 
Thanksgiving and immediately precedii 
Christmas. 

Number of Cards Mailed at One Tim 
Less than 50—32%; 50-100—28%; 2 
1,000—32% ; no reply—8%. 

Follow-up Method: Letter—4%; Pho 
—40%; Personal Call—l6%; No Rep! 
40%. 

Elapsed Time Before Follow-up: 1 da 
—4%; 3-5 days—12%; 1 week—l% 
10 days—4%; no reply—68% 

Bought or Rented Mailing List: Non 

Sources of Mailing List: Mostly clien 
and prospect files; other sources met: 
tioned—phone book, civil service records 
of city employees, election board, lodge 
unions, chamber of commerce, loca 
newspaper reporting new residents wi 
community. 

Mailing Done by 
Service? Made own 
reply—40%. 

Number of Cards Returned: None*- 
16%; 1% return—35%; 2% return—8% 
3% return—9%; 7% return—4%; No re 
ply—28%. } 

~ ailing Considered a Success?: Yes 
: Doubtful—8% ; No—16%; No rep 


Agent or by Outside 
mailing —0%; 





* Of those who reported no cards returned, 

number mentioned that they had received ! 

by phone, and reported, “I ha 

several walk-in customers who mentioned 
mailer,” 


quiries one 


th 


Summary 
A known 20% 
as mailers at all. 
About one out of three mailed = 
tities small enough for efficient follow 
The greatest percentage used the te’ 
phone for follow-up. 
About one out of three followed 
within a week (while recipients still re- 
membered the mailer). 
A number showed unusual 
ness in getting mailing lists. 
The majority depended on their ow! 
manpower for getting out the mailings 
The survey answered 
questions and raised a number of ne 
ones—for example: ony 
Why did so many of the agents NO 
mail the mailers at all—but use them" 
(Continued on Page 34) 
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ex Anderson Reveals 
iow to Sell More A. & S. 


ANNUAL IAAHU CONVENTION 





fe Ins. Co. of North America V. P. 
sp Mortgage Children, Family 
Protection, Proprietors 





I his keynote address at the 30th an- 
al eonention of International Associa- 
* Health Underwriters, Rex Ander- 
», vice president, Life Insurance Co. 
North America, gave detailed advice 
1 how to interest prospects in A. & 
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REX H. ANDERSON 


hat will always take a salesman,” Mr. 
Anderson declared. He further opined 
rat “we can sell ideas, because it is 
leas that sell insurance.” 

Mr. Anderson, who gave his talk in the 
form of an imaginery colloquy between 
bent and prospect, first touched on 
ge payments, then covered med- 
al expenses, children, famiy protec- 
ion and Seslnibes A. & H. for the sole 
proprietor. 

The speaker asked his mythical pros- 
pect if the mortgage company put an 
tomatic payment clause in his mort- 
sage or if he had to make the mortgage 
jayments every month, even when un- 
ible to work because of sickness or ac- 
‘ident, how could he get along without 
ncome protection ? 

Mr. Anderson next told the prospect: 
‘Lean provide an automatic clause for 
jour mortgage that will make the pay- 
ments for you when you are disabled 
and can’t work. If the privilege of living 
1 this home while you are paying for 
itis worth 5%, then surely it is worth 
\% more to make sure that you will be 
le to keep this home even if you are 
lsabled for a year or more.” 

This i is followed with the observation 
lat “the mortgage has its collateral— 
the down payment you made plus the 
ouse itself. Your. family’s only col- 
hateral j is your continued good health and 
your income.’ 

Explaining the problem of delinquent 
jayments when a man is disabled, Mr. 
\nderson brought out: 

_ The disability risk to a homeowner is 
lantastic. During a 20-vear mortgage 
ieriod, for every fire, 16 homeowners 
lie. Sure we need to sell a lot of mort- 
sage life insurance. But for every house 
tat is touched by fire during the 20- 
year mortgage period, 163 homeowners 
we disabled for a month or longer. 
Heres the hig risk. When we get right 
‘own to it, a house is only a home as 
Ng as a family can afford to live in it.” 
Offers Check for $2,000 


Mr, Anderson revealed the following 








Possible sales approach an agent could 


use in discussing medical expenses: 
“Here is a check for $2,000,” he tells 
prospects, “If you were called upon to 
sign it today, would it put a big dent in 
your bank account? You could be pre- 
sented with one just like it a month from 
now.” 

The agent then could continue with 
this reminder: “Today a sickness or acci- 
dent that puts you in the hospital for a 
month can easily run up a bill of $2,000 
or more. In just the next month, thous- 
ands of people are going to be presented 
with bills just like this.” 

Mr. Anderson advocates showing the 
prospect a check for $150 (or whatever 
the premium is for a broad coverage 
hospital or major medical policy) and 
asking him if it would be easier to sign 


this one and thus avoid the one for 
$2,000. 

Approaching A. & S. coverage from 
the angle of benefit to children, the 
speaker suggested the following sales 
presentation: 


“You probably have already decided 
that your son will go to college; but 
have you guaranteed his proper educa- 
tion in the public schools ? 

“Before your son can go to college 


he must complete 12 years of public 
schooling. And even though the public 
schools don’t require tuition fees, you 


will have to be able to provide him with 
a good home, food, clothing won’t you? 
And you will do this through the money 
you earn every month, won’t you? As 
long as your income continues, every- 
thing will run smoothly. His public 
school years will be a happy profitable 
experience that will instinctively make 
him want to go on to college. 

“But what will happen when your earn- 
ing power stops because of a sickness 
or accident? The whole picture is 
changed. The atmosphere of your home 
will change from one of happiness to one 
of worry. There won’t be the money for 
him to do the things that other children 
do. Children are sensitive—they realize 
all too quickly when things are not just 
right at home. The net result is that he 


will want to go out and earn money of 
his own before he has been adequately 
prepared to do so to best advantage. 
He may not want to even finish high 
school. 

“So you see, your son’s attitude to- 


word college will depend on the mem- 
ories he has of grade school and high 
school—all .of which is directly dependent 
on the income you earn. 

“IT would like to show you my com- 
pany’s plan which will guarantee that 
he will have the proper kind of public 
school education even though disability 
interrupts your income.” 


Wife Would Share Responsibility 


On family protection, Mr, Anderson 
uses a different tack. “Mr. Prospect, 
would you work five hours if it would 
keep your wife from working 150 
hours ?” he asks. 

“Should you be disabled for an ex- 
tended period of time,” he points out, 


“your wife would probably be prepared 
to share the responsibility for keeping 
your home intact when accident or in- 
jury robs you of your earning power. 
If your wife hasn’t worked for quite 
a while, she’s probably lucky if she could 
get a job that would pay $300 a month.” 
(At this point the agent should get out 
pencil and paper). 

“Of course, by the time income 
and social security are deducted, and 
after she pays for carfare, lunches and 
extra ree she probably would carry 
home only $200. Then there will be some- 
one to pay for looking after the children 
—perhaps to nurse you—while she is at 
work. 

“But even so, to secure a take-home 
pay of $200 a wee she will have to put 
in 35 hours a week, which is about 150 
hours a month. Then too, she'll put in 


tax 


a lot of overtime at home—taking care 
of the children and you, cleaning the 
house, washing and ironing. She’s going 


to be mighty busy. But we both know 
she’ll do her best. 

“But how about now—while you are 
healthy and working? Suppose your 


carry-home pay amounts to $3 an hour 
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ACCO GRADUATES 19 TRAINEES 


Claim Department Training School Under 
Brasefield and Dunn Drew From 
Various Professions 
A former Scotland Yard detective, an 
ex-bank teller, a former electric welder 
in a foundry and an ex-newspaper re- 
porter are among the 19 trainees who 
were recently graduated from the first 
claim department training school con- 
ducted by the American Casualty Cos. 

of Reading, Pa. 

The training school, under the direc- 
tion of Clayton E. Brasefield, claim ex- 
aminer, and Henry T. Dunn, administra- 
tive assistant in the home office claim 
department, began on April 25. 

The first day’s session was highlighted 
by a review of the history of insurance 
for the men, all new to the insurance 
industry, and a review of the company’s 
history by William S. Deak, vice pres- 


ident in charge of ACCO’s claim com- 
mittee. 
The final classroom session was de- 


voted to a study of accidental death and 
dismemberment claims, uniform policy 
provisions, claim forms, the importance 
of prompt service and a general sum- 
mary of the course. 

In between times the trainees touched 
on every aspect of the company’s claim 
operation. The final session was pre- 
sided over by Walter J. Dodd, assistant 
vice president and administrative officer 
of ACCO’s home office claim department, 
who presented diplomas to the trainees 
in ACCO’s penthouse classroom. 

Clifford J. Rees, one of the graduates, 





was a detective from 1949-60 for the 
Commissioner of Police for the Me- 
tropolis New Scotland Yard, South 
Wales, England. 

—I know you earn engr that that, but 


let’s suppose $3 is the figure. By work- 
ing just five hours a month you earn the 
premium on this A, & S. policy which 
will give you a tax free income of $300 
a month when you are disabled. There 
will be no decisions for income tax, so- 
cial security, baby sitters—every dollar 
will be 100% ‘spendable. Your wife will be 
home with you and the children. Ex- 
penses will be lower—and there will be 
$100 more cash available each month 
than there would be if she went to work. 


“And best of all, you can save her 
150 hours of hard work a month at a 
regular job, plus many more hours of 


overtime work around the home. Surely 
her time is worth that much effort. 


Proprietor’s Business Needs A. & S. 


Concluding his comments on 
A. & S. with the proprietor, Mr. 
son remarked that although the sole 
proprietor is boss and can still draw 
——, if taken sick, his business needs 

& S. insurance. 

Taking a mythical owner of a mythical 
supermarket as an_ illustration, the 
speaker suggested this approach to such 
a prospect: “I have a plan that will give 
you business money so a good manager 

can be hired when an accident or a sick- 
ness takes you away from the store. This 
plan will assure you of enough cash to 
pay enough salary so that the man you 
hire will want to do a conscientious job.” 

After explaining the details of this 
plan, he closes with the following clinch- 
ing statement: “My plan will pay directly 
to you a salary of $100 a week when you 
are off the job because of an accident or 
sickness. The interesting thing is that 
this $100 is tax free. 


selling 
Ander- 


Cagney Proud of TAC 
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people abandon their TV and 


sets go 
back, more and more, to reading, the 
competition for the readers’ attention 


will become more and more pronounced. 
We'll have to do a better job and we 
will! 

“In the field of direct mail and other 
printed promotional material, where 
practically all of us are involved, here 
again there is growing improvement and 
material will be even better. This rosy 
prediction is not guesswork but more 
a matter of mathematics. Most of us 
have just so much money to spend and 
so much to accomplish. This has meant. 
in the past, a relatively dreary litany of 
pieces on everything from the musical 
instruments floater to zoological theft, 
short form. With insurance companies 
moving strongly to across-the-board, ac- 
count selling there will, obviously, be 
fewer areas in which to concentrate 
ene’s creative time, effort and money. 
Already we are experiencing creative 
opportunities that have not presented 
themselves in the past. 

“IT predict that, a year from now, you 
will see on display at our annual meet- 
ing, company material of an even more 
imposing nature than is displayed at Key 
Biscayne. 

Sees IAC Growing in Vigor 


This brought Mr. Cagney to ‘his final 
subject—the Insurance Advertising Con- 
ference, and he pointed out: 

“Growth can be measured in a number 
of ways and, in my opinion, the TAC 
has been growing in vigor. There are 
more people actively participating in our 
affairs today than was the case a few 
short years ago. These people are 
young and enthusiastic. This speaks 
well for the future of our group. 

“Our meetings have, for some time 
now, been excellent. Your se vice 
president, Ramsay Taylor, U.S.F. & G., 
has lined up an outstanding ee 
for this meeting. I have ‘heard nothing 
but praise for the outstanding job of 
physical arrangements that Art Dan- 
necker, Ohio Farmers, has done in plan- 
ning this meeting.” 

In closing Mr. Cagney called atten- 
tion to TAC’s first publication in some 
years ... the agent’s advertising hand- 
book titled “How Successful Insurance 
Agents Advertise Successfully.” He 
credited its preparation to Charles Oaks, 
supervisor in the public information and 
advertising department of The Travelers, 
and said that “this 48-page handbook 
draws on the experience of IAC mem- 
bers and on the experience of our agent 
award winners. It is a worthy successor 
to IAC publications of the past.” Mr. 
Cagney expressed his appreciation to 
IAC “A” members who contributed chap- 
ters to the handbook. 





New Director of Kemper Cos. 


Donald C. Power, chairman of the 
board, General Telephone & Electronics 
Corp., New York City, has been elected 
a director of American Manufacturers 
Mutual and a member of the Eastern 
Advisory Board of Lumbermens Mutual 
Casualty, both divisions of the Kemper 
Insurance group. 

Mr. Power was secretary to Ohio 
Governor John Bricker from 1939 to 
1943. He is a former assistant attorney 
general of Ohio and also was attorney 
for the Public Utilities commission. 
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The Puerto Rico Insurance Department 
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a chairman and six associate members. 
The Commissioner of Insurance became 
one of its members and its chairman. 
The associate members are now ap- 
pointed by the Secretary of the Treas- 
ury with the consent of the Governor. 
It is required that one of the associate 
members be experienced in life insur- 
ance and another in property insurance. 
The remaining four represent the pub- 
lic interest and have no connection with 
the insurance industry except as policy- 
holders. The board does not have ex- 
ecutive or administrative powers of any 
kind and its functions are merely of a 
consultative and advisory nature. 

The following are some _ matters 
treated in various chapters of the Code: 
authorization of insurers and _ general 
requirements; kinds of insurance-rein- 
surance-limits of risks; assets and li- 
abilities; investments; fees and taxes; 
administration of deposits; licensing of 
agents, brokers, solicitors and adjusters; 
unauthorized insurers and surplus lines 
insurance; the insurance contract; rates 
and rating organizations: life insurance 
and annuities: Group life insurance; 
Industrial Life insurance; Disabilitv in 
surance; Group and B'anket Disability 
insurance; Casualty insurance: Surety: 


Title insurance; unfair practices and 
frauds; organization of insurers; cor- 
porate powers and procedures of do- 
mestic stock and mutual insurers; re- 


ciprocal insurers; Lloyd’s insurers (do- 
mestic); and rehabilitation and liquda- 
tion of insurers 

On June 19 and June 25, 1959 two new 
chapters were added to the Insurance 
Code, one on Credit Life and Credit Dis- 
ability insurance and the other on in- 
surance cooperatives. 


Foreign Insurance Qualifications 


An important provision of the Code 
relative to the admission of foreign in- 
surers is that a foreign insurer must 
have been organized and continuously 
active for a term not less than five years 
immediately preceding the application 
for admission in Puerto Rico. 

A foreign insurer also, to be admitted 
in Puerto Rico, must appoint a general 
agent or manager to supervise the un- 
derwriting and policy service operations 
of the insurer and to appoint 
for the insurer. 

Chapter IX of the Code is entirely 
dedicated to the requirements for the 
licensing of agents, brokers, 
and adjusters. An agent 
insurer while the broker 
interests of the insureds or prospective 
insureds. For this reason a person can- 
not be both a broker and agent at the 
same time in Puerto Rico 

The solicitor is appointed by an agent 
or broker to solicit applications for in- 
surance as representative of such agent 
or broker. 


Must be High School or College 


Graduates 


agents 


s< licit« Ts 
represents the 
represents the 


Agents, brokers and adjusters must 
be at least high school graduates. The 
requirement for a solicitor is Junior 
High School. All must pass an examin- 
ination and be bona fide residents of 
Puerto Rico for at least one year prior 
to the application for license. 

In case of an agent, a temporary 
license for 90 days may be issued while 
he is being prepared for the examina- 
tion. There are no temporary licenses 
for the other producers 

The Code also permits issuance of li- 
censes for non-resident brokers and 
agents to place only insurance directly 
procurred fom the insured outside of 
Puerto Rico upon a subject of insurance 
located or to be performed in Puerto 
Rico. Reciprocity must exist between 
the State of domicle of the applicant 
and the Commonwealth of Puerto Rico. 


The Office of the Commissioner of 
Insurance 
The Office of the Commissioner of 


Insurance functions on a divisional basis. 
There are four Divisions namely, the 


Legal, Actuarial, Examination, and Ad- 
ministrative, each headed by a_ super- 
visor. 

The Commissioner has broad author- 
ity to supervise the insurance industry 
in the Commonwealth. He is authorized 
to make rules and regulations for en- 
forcing of any provision of the Code, 
to dictate orders and resolutions, ex- 
amine the affairs, transactions, accounts, 
files, documents and assets of the au- 
thorized insurers as well as those of any 
licensed agent, general agent, broker, 
surplus line broker, adjuster or solicitor. 
He may take depositions, subpoena wit- 
nesses or documentary evidence, admin- 
ister oaths and examine under oath any 
individual concerning the affairs of any 
person being examined, 

Another power of the Commissioner 
is that of holding hearings. They may 
be of the kind required by the Code 
or hearings requested by any person 
aggrieved by any act, threatened act, 
report, promulgation, rule, regulation, or 
order of the Commissioner. or hearings 
deemed necessary by the Commissioner 
for such purposes as are within the 
scope of the Code 

The Commissioner is also empowered 
to make actuarial surveys of each pen- 
sion or benefit fund established for the 
benefit of public officers and emploves 
of the Government and actuarial studies 
of the State Insurance Fund. 

Likewise the Commissioner may in- 
spect fireproof conditions of factories, 
hotels, apartment houses, etc. in close 
cooperation with the chief of the fire 
service of Puerto Rico. He may also 
supervise operations of non-profit medi- 
cal and_ hospitalization organizations 
such as the Blue Cross of Puerto Rico. 


Careers of Commissioner and Staff 


Pablo J. Lopez Castro has been Com- 
missioner of Insurance since July, 1957. 
3efore his appointment he was director 
of the Industrial Tax Exemption Fiscali- 
zation Office of the Department of the 
Treasury. 

Mr. Lopez Castro, a ‘CPA, obtained his 
BBA degree from University of Puerto 
Rico in 1947. He also has anproved busi- 
courses from the Royal Gregg 
School in San Juan and from Kinman 
University, Spokane: and is also a mem- 
ber of the Finance Council of the Gover- 
nor of Puerto Rico. 

The Commissioner may delegate any 
power, duty or function, whether min- 
isterial or discretionary, vested upon 
him by the statute on any deputy or as- 
sistant. The Commissioner has thus del- 
egated to the Chief Deputy Commis- 
sioner some of his duties and functions 
in the Code administration and_ in 
supervision of the industry in general. 

Jorge Soto Garcia is the Chief Dep- 
uty Commissioner. He has been with 
the Office of the Commissioner of In- 
surance since 1952 when he was ap- 
pointed assistant actuary I. In 1956 he 
was appointed Assistant Actuary IT and 
subseauently chief actuary in 1958 and 
chief Deputy Commissioner in 1959. 

Mr. Soto Garcia obtained his B.S. de- 
gree from the University of Puerto Rico 
in 1951 and his Masters in actuarial sci- 
ence from University of Towa in 1955 


ness 


Legal Division 
The legal division advises the Com- 
missioner and his staff and the insurance 
personnel authorized to do business in 
Puerto Rico on any question in which 
the interpretation of the Insurance Code 
is involved. It drafts the legislative 
measures that are going to he intro- 
duced in the Legislature and advises the 
Secretary of Justice on any case before 
the courts in which the office mav be 
part or an interested party. It also han- 
dies comp'aints of anv kind brought to 
the attention of the office until its final 
solution and holds the administrative 
hearings called for by the Code or by 
the Commissioner. 
The present chief of the Legal division 
is Jose R. Lugo, Attorney III, a grad- 


uate of Tulane University. 

Also in the legal division are Jose 
Emilio Motta, Attorney II, a graduate 
of University of Puerto Rico Law 
School, and Joseph J. Gauzza, a graduate 
of New York University Law School. 

Actuarial Division 

The actuarial division is in charge of 
all the matters involving technical 
knowledge of insurance and as such ad- 
vises the public and the insurance pro- 
ducers who request from. the office, 
personally or in writing, an opinion on 
a technical matter, specially on the in- 
terpretation of the insurance policies 
and of the manual rules and rates. It is 
divided in three sections: rate-making, 
statistical and underwriting. 

The rate-making section sees that the 
rates charged by the insurers are not 
excessive, inadequate or unjust. It also 
authorizes and regulates cooperative ac- 
tion between insurers as regards rate 
making and other matters within the 
scope of the Puerto Rico Insurance 
Code and performs any actuarial study 
assigned to it. 

The statistical section revises and 
studies the experience suffered by the 
insurers in Puerto Rico and keeps sta- 
tistics and tabulations by risks. 

The underwriting section approves the 
policy forms that the insurers may use 
in their business in Puerto Rico as well 
as the announcements published by the 
insurance producers licensed in Puerto 
Rico. 

The chief actuary is Samuel Batista 
O’Farrrill who obtained a B.S. degree 
from University of Puerto Rico and a 
Master in actuarial science from Uni- 
versity of Michigan. 

Examinations Division 

Examinations division examines the 
operations of the domestic insurance 
companies, of the non-profit medical and 
hospitalization plans organized in Puerto 
Rico, of the agents, brokers and ad- 
justers and of any other person or en- 
tity licensed to do business in Puerto 
Rico and renders a report of the ex- 
aminations performed. It also studies 
the reports of examinations made by 
other states and participates in the ex- 
aminations performed in the states of 
domicile of the insurers admitted in 
Puerto Rico by the Insurance Depart- 


ment of the Zone III of the NAIC to 
which the Commonwealth belongs. It 
also makes special investigations re- 


quested by the legal division in regard 
to any complaint under its consideration 
or to determine if any provision of the 
Code or the Regulation of the Commis- 
sioner of Insurance has been violated. 
It designs the books and registers kept 
by insurance producers and_ processes 
the applications for admission of the 
foreign and domestic insurers.. 

The division has ten accountants. The 
Chief Examiner, Emilio Pena Lopez, is 
a CPA who has been with the office 
since 1943. 

Administrative Division 
_ The administrative division is divided 
in three main sections, administrative 
services, general files and correspond- 
ence and the license section. 

The administrative services section 
plans the administrative programs of the 
office, directs the preparation and con- 
trol of the budget, is in charge of the 
affairs and records of the personnel of 
the office, collects statutory taxes and 
fees, purchases office material and equip- 
ment, is the custodian of the property 
of the office and keeps a register of the 
securities deposited by the admitted in- 
surance companies with the Secretary 
of the Treasury. It also holds investiga- 
tions to determine if a risk was insured 
at a given date. 

The general files and correspondence 
section provides general files, corres- 
pondence and messenger service to the 
whole office. 

The license section processes the ap- 
plications for licenses as agents, bro- 
kers, solicitors, adjusters, non-resident 
brokers and agents, advisory and rating 
bureaus and surplus lines brokers. It 
prepares and offers the examinations 
given to agents, brokers, solicitors and 














Old Republic Dividend 
The fifty-sixth consecutive dividen 
Old Republic Life was declared by | 
directors at their recent meeting, 
regular quarterly dividend of Qh, 
share is payable August 1 to shareh, 
ers of record on July 20. : 
James H. Jarrell, president, repon 
a continuing uptrend in Old Repuhj 
business, with volume of insurance y, 
ten reaching a record $1,292,248 159 in} 


five months ended May 31. This js an ight A 
crease of 13% over the $1,145 544) & H 
written for the same period a yq™ 


earlier. 
Total premium income increased }; f THE N. 
in the five months to $22,192,955 aga. 

$19,270,649 reported in the 1959 perifihey Include 
anceps Sa ton, Baski 
. Wats¢ 

James H. Nelson’s New Py 
ames H. Nelson, Provident Life :vew York 
J H N ] P 1 Life a New Y k 
Accident, has been named assistant \; nce Thomas 
president, Group department. He mber 
be responsible for supervision of si” - E 
in an area covering several central get's Advis 





western states. ealth Insv 
_ Mr. Nelson had several years of Grogembers Wé 
insurance experience prior to his as 
nati : “Siglet: + 1Qne lerms. 
ciation with Provident in 1955, 
As home 
ieee : 

. ° 5 oard, J. Fr 
adjusters, issues provisional and regu ‘sited State 
licenses and keeps a record of all s Wick 
insurance producers licensed by the) M. Wac 


fice. 

(Candelario Rodriguez Velez, who } 
been with the office since 1955, is 4 
acting chief of the administrative 4 
vision. He holds a B.A. degree from § 
Mary’s University and Seminary, Bajgpn agency | 
more. ’ 5 ion of Oak 
B. F. He 
rthur J. 
ogers, Ne 
harles J. 
. Watson 


Lite of Ne 
econd repr 
Harold 

reneral Lif 











Insurance Business in Puerto Ric 


The total volume of premiums 
lected in Puerto Rico for 1958 amount 
to $33.2 million compared with $30.1 mi 
lion in 1957, a net increase of $3.1 nij 
lion, or 10.4%. 

In the last seven years the volume 
business has been almost doubled, whic 
shows how the people are becomis 
aware of the necessity of insurance co . 
erage. In 1951-1952 the total premiung Establish 
written were $17.6 million. nsurance 

During fiscal year 1958-59 the authorfnatter anc 
ized companies transacted — businedpplicants 
amounting to $34.2 million in premiungfeld, the 
written. This means an increase of $ifgnd serve: 
million or 5.9% over the previous fiscaendent’s 
vear and an increase of $12 million, yearly, he 
54.5% over the total transacted in 1954shhe board 

Generally, all kinds of insurance havfand agent 
been moving at a good pace, althougfpursed on! 
in the past three years life and healifthe board 
insurance have shown a slight increasffior A. & 
During that time life and health insw Other n 
ance have increased at a ratio of lffunexpired 
annually against an increase of 117"fchairman, 
for other insurance. However, industriafftory disab 
life and health insurance increased morgLoyalty G 
than 33% during 1957-58, while credif{lt, direc 
insurance increased approximately 12(fHealth Ir 
compared with the previous year. Thefita, and 
latter has shown a tendency to increasf§counsel ; 
in the past years in Puerto Rico and fcffient, Me 
this reason an act was approved liffSiawsky, 
year to add a new chapter on cretiffotiice of 
life and credit disability insurance tot 
Insurance ‘Code. 

Property insurance, that is, fire, hurt: 
cane, earthquake, marine, inland mann 
and other allied lines, had an increas 
of 12% during 1957, which was due pt 
cipally to an increase in the acquisitit! 
of insurance as changes in rates we! 
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Tent 
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very few and of a minor effect House | 

Automobile insurance showed an ig (ntative 
crease of 84% during 1957-58 with 0B tovide 
in auto physical damage and 13% in pub B tate su 
lic liability. The gain in liability insur reedy A 
ance was due to an increase in the num cost the 
ber of insured vehicles as well as “§" its fi 
increase in rates. In auto physical dat states ¢ 
age the volume of premiums did not sho" million, 
the increase of other insurance becat* This ' 
of a decrease of 5% in the rates the Ad 
proved at the beginning of 1957. The the For 
increase during 1957-58 for all the othe which h 
kinds of insurance was 8% the ins 

During 1958-59 3,280 policy forms we" Hous 
received for ‘approval, out of whic care bi 
3/175 were approved and 105 rejected ‘Bf emoer 
great many of those not approved Dy" the 


long to the public liability field, inclut tures ¢ 
ing automobile. The 
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9 4 ght Appointed to 
45.4 Ww H. Advisory Board 


THE N. Y. _ INSURANCE DEPT. 


‘ased 13 
5 agai 


59 perijghey Include Welch, Wickman, Shack- 
ton, Baskin, Raumann, Rogers, Sell- 
w Pr ers, Watson; Curran is Chairman 





Life af New York Superintendent of Insur- 
stant vie Thomas Thacher has appointed six 
me ay members to the Insurance Depart- 
ntral ents Advisory Board on Accident and 
‘Relth Insurance Examinations. Two 
of Gro hembers were reappointed for further 
his ass ~ 
As home office representatives on the 
eg yard, J. Francis Welch, vice president, 
d regul@ited States Life, was reappointed, and 
. bd M. Wickman, vice president, Mutual 
| ile of New York, was added as the 
Who hdfecond representative. 
5, is ‘Harold J. Shackelton, Connecticut 
‘rm reneral Life in Utica, was reappointed 
_ Balen agency representative, with the addi- 
in of Oakley Baskin, Mutual of Omaha 
o Ric 8. F. Helmbrecht Agency, suffalo), 
rthur J. Raumann, New York, Cecil 










ogers, New York Life in Binghamton, 
harles J. Sellers, Jr., Buffalo, and A. 
. Watson of Kotz & Watson, Inc., 
yracuse as new agency members of the 
ard. 


olume @ All new appointees will serve until 
d, whicDecember 31, 1962. 
aan s at Superintendent’s Discretion 
remiun® Established to advise the New York 
nurance Department on the subject 
authorgmatter and scope of questionnaires for 
businepplicants for licensing in the A. & H. 
remiun@eld, the Advisory Board is appointed 
> of Silknd serves at the Insurance Superin- 
us fiscftendent’s discretion. Meeting twice 
llion, ofyearly, home office representatives on 
1954-fhhe board serve without remuneration, 
ce havfand agency representatives are reim- 
lthougfursed only for their expenses. Recently 
| healtifthe board recommended a new syllabus 
nereasefior A. & H. applicant questionnaires. 
h insurf Other members of the board serving 
of lifunexpired terms are Francis T. Curran, 


statu- 
America Fore 
J. F. Follmann, 


dustrialftory disability department, 


f co airman, who is superintendent, 
ed mort Loyalty Group, Newark; 





» credifflr, director, information and research, 

ly 12 Health Insurance Association of Amer- 

ir, Thi, and John P, Hanna, HIAA general 

increas§counsel; Earl R, Trangmar, vice presi- 

and forfident, Metropolitan Life, and Elizabeth 

ed laffSawsky, secretary, who is with Albany 

- credilfotiice of Stz ite Insurance Department. 

> tot 

, hurr: 

mariné Medical Care Bill for Aged 

ncreas 

mg Tentatively Voted by House 

uisitioo—f’ With about two weeks yet to go be- 

s wer fore this session of Congress closes the 
_ PHouse of Representatives has voted 

an if tentative approval of a bill which would 


ith O"B oovide medical care through Federal- 





in pub- State subsidies to 500,000 to 1 million 
insu Needy Americans over age 65. It would 
e nun cost the Government about $185 million 
as wR in its first year of operation with the 
| dam ‘ates contributing an additional $140 
t show million, 

yecaus This bil] reportedly falls for short of 
es af a Adminis stration’s subsidy plan and 
Tea orand bill backed by labor unions 
» other IF w ich has been fought so strenuously by 

the insurance industry. 

s wen Ouse passage of this limited medical 
whic care bill was the signal for an all-out 
ted ‘ Democratic drive to stre ngthen the bill 
ed be nthe Senate by writing in some fea- 
inclu tures of the Forand measure. 


he House bill was called up under 





Heads Union Mutual 


Sickness and Accident 


H. SEAVEY 


CHARLES 


Charles H. Seavey, second vice presi- 
dent in charge of Group administration, 
Union Mutual Life, has been elected vice 
president in charge of individual sickness 
and accident. In this new post Mr. Sea- 
vey’s duties will include full responsibil- 
ity for development and administration 
of the company’s non-can. department. 

Mr. Seavey joined Union Mutual in 
1934 and became manager of the policy 
issue department in 1940. A year later 
he was promoted to assistant claims 
manager, and in 1944 was made assistant 
secretary... Named manager of the sick- 
ness and accident department in 1950 
Mr. Seavey became executive assistant 
to Vice President Alfred W. Perkins 
in 1954. Later the same vear he was 
elected second vice president, sickness 
and accident department. He assumed 
responsibility for Group administration 
in 1957, a post which he has held until 
the present time. 

A graduate of Deering Hieh School 
in Portland Mr. Seavev studied Rusi- 
ness Administration at Boston Univer- 
sitv. He is currently chei*man cf the 
Maine Committee of the Health Insur- 
ance Council and formerlv served on 
several national sickness and accident 
committees for the industry. 





a no-amendment procedure ruling out 
consideration of either of the two rival 
plans. Tentative approval consisted of 
voice-vote reiection of a motion to send 
the measure back to committee. 

Besides its medical features this 
catch-all bill would also make extensive 
revisions in the multi-million-dollar So- 
cial Security nrosram. Tt would extend 
benefits to 875,000 more workers and 
make an extra 450,000 persons subject 
to Social Security taxes. 

As it now stands, the measure would. 
beginning July 1, 1961, offer Federal 
matchine grants to anv state agreeing 
to expand its nublic assistance program 
to include medical care for older per- 
sons in lower income proups. 

Beneficiaries would be persons over 
65 not eligihle for public assistance 
but with insufficient income to pay their 
own medical hills. Each state would set 
its own qualifications. 

So-called conservations of both parties 
criticized the bill as “ill-considered” and 
“unworkable.” 


50th Anniversary of Illinois Mutual 
L. & C. Observed at 4-Day Convention 


Illinois Mutual Life & ‘Casualty of 
Peoria, Ill. fittingly celebrated its 50th 
anniversary at a recent four-day con- 
vention held in Peoria, with over 200 
agents and wives attending. High spot 
of the gathering was the presentation of 
28 trophies by President E, A. McCord 
to the company’s leading agents in the 
14 states in which Illinois Mutual does 
business. Over 1,600 agents competed for 
tuese trophies. 

The two top winners were Don Har- 
rison of Edina, Mo. who produced the 


Brougher, superintendent of training; 
Wallace B. Kemp, superintendent of 
agency development, and E,. B. For- 
sythe, vice president. 

Second Morning’s Program 


With Agency Director Kumpf pre- 
siding, the second morning’s program 
began with a panel discussion on “Tlli- 
nois Mutual in the Electronic Age.” It 
was prefaced by President McCord’s 
announcement that the company would 
install “Ramac” in November. Speakers 





President E. A. McCord, Illinois Mutual L. & C., (left) shown presenting Don 
Harrison. Edina, Mo. (center) and D. H. Davis, Peoria, (right) with company’s 
Master Trophies. 


largest premium volume, and Deane H. 
Davis of Peoria, who turned in the larg- 
est number of applications. 

The convention opened with welcom- 
ing remarks by President McCord who 
reported on the company’s growth during 
its first half century. In turn, W. J. 
Kumpf, agency director, pointed to 1960 
as “A Year of Progress.” 

Following a Master Builders’ luncheon, 
attended by all agents and wives, an 
address was made by Dr. G, Herbert 
True, special marketing consultant to the 
General Electric, Studebaker-Packard 


and Outdoor Advertising Co., on “The 
Sales Challenges of the Sixties.” There- 
after six workshop sessions were con- 


ducted. Moderators for these workships 
included William Quinn, superintendent 
of sales programming; W. J. Kumpf, J. 
W. Kummer, vice president; Max E. 





General Electric Employes 
Get Group Personal Acc. Ins. 


The General Electric ‘Co. has arranged 
with The Travelers Insurance Co. for 
special group personal accident insur- 
ance, under which eligible employes may 
obtain 24-hour-a-day accidental death 
and dismemberment insurance on a vol- 
untary basis. 

The cost of this insurance will be borne 
by participating General Electric em- 
ployes and will be generally lower than 
it would be on an_ individual basis. 
General Electric will assume administra- 
tive expenses, 

Each participant will select the amount 
of personal accident insurance best suited 
to his personal needs. An eligible em- 
ploye may obtain coverage—in units of 
$10,000 each—up to five times his 
normal straight-time annual earnings. 
However, in no event may coverage ex- 
ceed $250,000. Regardless of earnings, an 
employe may obtain as much as $100,- 
000 of coverage. 

The insurance, which will become 
effective July 1, 1960, is intended to give 
employes an opportunity to obtain ad- 
ditional protection and does not replace 
the accidental death or dismemberment 
insurance already available under the 
General Electric insurance plan. 


at this session included G. E. Reitzel, 
Jr., IBM sales representative; George 
H. Miller, actuary; Karl H. Blaettner, 
actuarial assistant, and Charles B. 
Stumpf, general agent for Wisconsin, 
whose topic was “But Machines Can't 
Sell It.” 

Next topic was “Selling Really Hasn’t 
Changed” which was discussed by C. C 
Inman, member of company’s board of 
directors; Roy E. Davis, agent; Max E. 
Brougher, superintendent of training, 
and Deane ‘Davis, Master trophy win- 
ner. Thereafter Lewis Ross, president 
of Ross, Flink and Associates, ad agency, 
and ‘C. L. McCord, the company’s ad- 
vertising and public relations manager, 
discussed questions: “Should the Agent 


Advertise? How? Does It Pay?” 
Third Morning’s Program 
At the third morning’s session. pre- 
sided over by Vice President E. B. 


Forsythe, the topic was “They Still Say 
They Don’t Need Insurance.” Partici- 
pants were Mr. Forsythe, C. S. Martin, 
assistant vice president; Kenneth Lich- 
tenberg, manager, underwriting depart- 
ment, and ‘Ray SG Heinrich, assistant 
manager, claim department. 

Executive Vice President R. A. Me- 
Cord inspired his audience with an ad- 
dress on “Challenges of the Next 50 
Years” followed by the convention’s 
closing talk, “The Stuff That Inter- 
views Are [Made Of” by Hal L. Nutt, 
CLU, director, Life Insurance Market- 
ing Institute, Purdue University. The 
afternoon was devoted to recreational 
pursuits and in the evening a_ buffet 
supper party was given to those attend- 
ing at the Mt. Hawley Country Club, 
Peoria. 





Georgia Division Manager 

Robert L. Richey has been appointed 
division manager for Georgia by the 
Group department of Provident Life & 
Accident. He will supervise all Group 
sales and service in this territory from 
headquarters in Atlanta. A graduate of 
University of Oklahoma, Mr. Richey has 
wide experience in Group insurance. He 
was formerly with an Atlanta brokerage 
firm, 
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H.LF. Study Reaffirms 


BASED ON WASHINGTON STATE 
Foundation President Bugbee Optimistic 
Over Washington University Study; 
Cites Need for More 
In a preliminary report published re- 
cently, Health Information Foundation 
released findings from its study of vol- 
untary health insurance coverage for 
comprehensive physicians’ services—in- 
cluding home and office calls—in the 

state of Washington 

The findings appear in the Founda- 
tion’s monthly statistical bulletin, “Prog- 
ress in Health Services,” as a factual 
report on physician-sponsored medical 
The study, directed by George 
\. Shipman, Ph.D., of the University 
of Washington, analyzed the use and 
cost of services in two contrasting areas 
—King County, the state’s largest met- 
ropolitan area, which includes the city 
of Seattle; and rural Okanogan County 

The King County Medical Service 
Corporation, organized in 1933 under 
the auspices of the county medical so- 
ciety, is in most respects like Blue Shield 
plans in other states, the Foundation 
pointed out. Subscribers are covered 
against the costs of in-hospital medi- 
cal and surgical services, and more than 
90% of the doctors in the area partici- 
pate, ie., agree to accept plan payments 
as their entire fee if the subscriber earns 
less than $7,200 a year. The plan also 


the cost of hospital services. 


King County Plan Called Unique 


In addition, 


care plans 


covers 


subscribers in employed 
groups and many of their dependents 
are covered against doctors’ 
home and office visits—a feature which, 
according to the Foundation, makes the 
King County and other Washington 
plans unique in this country. 

As one phase of the study, a group 
of subscribers in which almost all had 
home-and-office coverage was compared 
with a similar group in which almost all 
dependents did not have it. Families in 
the first group had an average of 51% 
of the cost of all health goods and serv- 
ices covered by the prepayment plan, 
while the comparable percentage for 
the second group was only 37. The group 
with home-office benefits had an aver- 
age of 75% of the total cost of phy- 
sicians’ services met by their insurance, 
against a figure of only 64% for the 
second group. 

The Foundation study showed 
that people with home-and-office cov- 
erage tended to use more of these serv- 
ices, but that they spent fewer days in 
hospitals than subscribers who had to 
pay for home and office visits 
out of their own pockets 

Coverage for home and office calls 
was popular with plan enrollees, the 
H.1.F. study showed, and the great ma- 
jority of participating physicians felt 
that plan subscribers received a stand- 
ard of medical care at least as high 
as non-subscribers received. As for ad- 
ministration, the Washington p'ans were 
judged to be “well managed.” They ap- 
peared to be financially sound, and ad- 
ministrative costs were relatively low. 

Commenting on the Washington plans, 
George Bugbee, Foundation president, 
that the cost of home and office 
“can be a consequential part of 
the pub'ic’s total medical bill, This 
indicates that home and office 
benefits can be provided on a fee-for- 
service basis without threatening the 
solvency of the plan or causing exces- 
sive administrative problems. More stu- 
dies of this type are needed, especially 
since it is clear that the public wants, 
and needs, broader insurance benefits.” 


costs of 


also 


dc ctors’ 


said 


visits 


report 


BUFFALO CPCUs ELECT 

Ivor D. Nicholls, assistant casualty 
manager of the Buffalo Insurance Co., 
has been elected president of the Buffalo 
Chapter of the CPCUs. Other officers 
are vice president, Herbert W. Wheeler: 
treasurer, Edmund D. Stevens Jr., and 
secretary, Robert G. Tabor. 


Great-West Life Expands 
Its “Dollar Guard” Plan 


The Great-West Life has revised its 
individual accident and health portfolio, 
introducing expanded medical coverage 
to its “Dol.ar Guard” major medical plan 
in the United States in order to provide 
more flexible coverage to take care of 
large hospital-medical bills 

This plan now features: 

In addition to a $500 deductible, 
and $1,000 deductible plans. 

The co-insurance has been altered to 
80/20 with Great West Life paying 80% 
of eligible expenses in excess of the de- 
ductible. 

The $50 deductible plan will have a 
$7,500 maximum benefit for each separ- 
ate accident or unrelated sickness. 

The $1,000 deductible plan will 
a $10,000 maximum benefit. 

The $500 deductible retains its original 
$7,500 maximum benefit. 

Coverage for insured adults is guar- 
anteed con inuable to age 65, and to age 
21 for each dependent, unmarried child. 
Benetits cannot be altered in any way 
while the policy is in force without the 
policyholder’s consent. New-born chi.- 
dren are covered from the 15th day of 
age until the end of the current premium 
period. 

Premium rates cannot be changed un- 
less rates for all policies in the same 
class are changed. 

Only one deductible applies if two or 
more covered family members are in- 
jured in the same accident. Hospital 
confinement not required to be eligible 
for benefits. 

World wide coverage is provided. 


$50 


have 





Committees Named for 1961 
Meeting of IAHU in N. Y. 


Committee appointments have been 
announced for the 1961 annual conven- 
tion of International Association of 
Health Underwriters which will be held 
June 12-14 in Waldorf-Astoria Hotel, 
New York City under the combined 
sponsorship of the New York, New Jer- 
sey and Brooklyn local associations. 

Convention general chairman, as pre- 
viously announced, will be Jwius L. 
Ullman, president, W. L. Perrin & Son, 
Inc. New York. Co-chairmen will be 
George E. Lehman, Newark manager, 
National Accident & Health Insurance 
Co.. and Nicholas V. Sichenze, general 
agent, United States Life, Brooklyn. 
Other commiitees and their chairmen 
follow: 

Advertising and printing, Eston V. 
Whelchel, Provident Life & Accident, 
Newark and James R. Williams, vice 
president, Health Insurance Institute, 
New York; entertainment, William J. 
Hill, Brooklyn; finance, John F. Sweeny, 
president, Manhattan Casualty, New 
York; treasurer, Webster H. Hurley, 
vice president Manhattan Casualty, New 
York; program, William B. Cornett, di- 
rector of accident and sickness, The 
Prudential, Newark; publicity, Francis 
T. Curran, America Fore Loyalty Group, 
Newark; reception, J. F. Welch, vice 
president, United States Life, New York; 
registration, Louis Medill, Medi'l Agency, 
New York: Women’s committee, Co- 
Chairmen, Elsie Hepp, Continental Cas- 
ualty, New York, and Mary C. McKeon, 


manager, The Prudential, Montclair. 





W. P. HAMMOND, JR. PROMOTED 

Walter P. Hammond, Jr., has been 
appointed manager, claim department, for 
Standard Accident’s Hempstead, N. Y. 
office. 

He joined Standard in 1956 as a super- 
visor in the home office casualty claim 
department and was advanced to re- 
gional superintendent of that depart- 
ment early this year. 


OPENS PHOENIX CLAIM OFFICE 


The Fidelity & Deposit has opened a 


claim office in Phoenix, Arizona under 
direction of Thomas G. Felke. For the 
past several years he has served in F. & 
D.’s St. Louis claim office. 


MUTUAL OF OMAHA PROGRESS 


Dedicates New Canadian Office Bldg.; 
5-Month Production Largest Ever; 
New Family Policy Announced 

Dedication of a new 10-story Mutual 
of Omaha building in 
was announced 
pany’s 


Toronto, Canada, 
June 22 at the 
semi-annual meeting in 
Situated in heart of To- 


com- 
board 


Omaha. the 


Mutual of Omaha’s New Canadian 


Head Office Bldg. in Toronto. 


ronto’s most exclusive business district, 
this steel, glass, limestone and granite 
building will supplement Mutual’s divi- 
sion offices the 

V. J. chairman of the 
and has announced a 
countrywide family enrollment program 
beginning July 5. 


throughout Dominion. 
Skutt, 


president, 


board 


also 


A new family policy, 
designed exclusively for couples under 
50 and their children, will provide hos- 
pital 
of past or 


families 
health, Renewals 
are guaranteed for life regardless of the 
number of times benefits are received 
or future health changes. The protec- 
tion is continued under the policy for 
husband and wife after age 65, 

The directors were 
largest five-month business record in 
Mutual of Omaha’s 51-year history. 
Premium income at $91,257,178 is an 
increase of nearly $9 million from Jan- 
uary to June, 1960. This compares with 
a total premium income of $91,055,877 
for the entire year 1951. 


for 
present 


coverages regardless 


informed of the 


A. & H. CLINIC CURRICULUM SET 


Osler, Lindop and Quarto to Conduct 
Advanced Health Ins. Underwriting 
Sessions at Purdue Sept. 28-30. 

_ The tentative curriculum and schedule 
for the Advanced Health Insurance 
Underwriting Clinic at Purdue, Sept. 28- 
30, University, Lafayette, Ind. has been 

announced. 

The sessions will open with lunch on 
Wednesday, Sept. 28, followed by a dis- 
cussion of integrating the life and health 
programs. The afternoon will be de- 
voted to lectures and discussions on pro- 
gramming health insurance. After din- 
ner, workshop leaders will report on 
the work of each of their groups. 

Thursday morning, Sept. 29, will fol- 
low the same pattern with an opening 
lecture on the business f ‘health 
insurance, followed by workshops on 
keyman, sole proprietors, partnership, 
and close corporation uses, including the 
role of disability insurance in the busi- 
ness buy-out agreement. The afternoon 
will be devoted to taxation of health 
insurance, with lectures, workshops and 
a report from each workshop leader. 

Thursday evening will feature a panel 


uses ot 


IAC Panelists 


(Continued from Page 30) 


a manner for which they 
signed ? 

Why did so many mass-mail—pey 
their follow-up capacity—when j; is 
much easier to mail fewe: 
time ? 

Why did only about 50% folloy 
with a phone call or personal call? 

But we are more inquisitive than 4 
couraged. We plan to pursue the ma 
further, 


Were not 


tis 
Cards gy 


Mailer on Insurance to Value 


We have just issued a new mailer 
another subject—fire insurance to va 
It is designed like the contempo 
greeting cards that have become 
popular—is printed in bright red on hi 
stock, and is provided with a matehj 
envelope. Because of this, we ha 
placed a nominal charge on the cirey 
to discourage immoderate requests, 7 
message is simple and brief. The straig 
sales pitch is concentrated in a dog 
short lines on the back of the card, 

In our bulletin announcing the mailg 
we asked our agents to go along yj 
the greeting card illusion by: 

1, Using the matching envelopes—a 
no enclosure except the card. 

2. Putting no return address on 4 
envelopes. 

3. Addressing the envelopes by ha 
rather than with a typewriter or 4 
dressograph or a label... We have adie 
these suggestions: 

4. Limiting each day’s mailing to 
many cards as can be followed up with 
three or four days. 

5. Follow up. 

We intend, of course, to follow q 
own final suggestion—follow up, W 
plan to send out another questionnair 
hoping to find that, somewhere in th 
land, one done agent has followed th 
D.M.A.A. suggestions to the letter ay 
has been rewarded with a 100% retum 
Such an agent, we promise, will receiiil 
all the publicity such a feat deserves, Wie 
will treat him like a celebrity. We wi 
photograph him, reclining on his mon 
pile, write his inspiring case _ history i 
glowing words, and spread his story 
and wide, so that all who see may} 
convinced: “If I but follow his exampl 
I, too, will find direct mail profitable’ 





discussing trends in legislation and cast 
law in the health field and overage cor 
erages. 

For Friday morning, Sept. 30, the pr 
gram will cover five five subjects ina 
“Information Please” session of 15 min 
utes presentation and 15 minutes que 
tions from the floor for each. Subjects 
scheduled are premium computation 
persistency and overinsurance, substant 
ard, group, and major medical. Lunched 
Friday, with a presentation of the out 
look for the health insurance busines) 
will close the clinic. 

Enrollment in the school will bet 
stricted to men of at least programmiti 
level in life insurance who also have 
grounding in the fundamentals of health 
Details of registration fee, housing, at 
faculty are yet to be released. 

A special committee of the Inter 
national A. & H. Association under chat 
manship of Robert W. Osler, presidet! 
of Underwriters National Assurant 
Indianapolis, is cooperating with 
Life Insurance Marketing Institute @ 
Purdue in developing the clinic. !% 
curriculum and faculty committee 
cludes Ralph K. Lindop, insurance 0 
sultant, New York City, and Pasquat 
Quarto, CLU, director of training 
search, Research & Review Servic 
Indianapolis. 


NAMED HEALTH INS. ACTUARY 

E. Earl Ward has been appomt 
health insurance actuary in America! 
United Life’s home office in Indianapo! 
An associate in the Society of Avctuant 


lhe has nine years of life insurance & 


perience. He majored in mathematics ¢ 
Bowling Green University. 
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Leading Detroit producer indorses Insuremanship* 


“It’s more than a word—it’s a method!”’ Independent Agent 
Jim Cole of Cole-Mason Agencies, top producer in the 
motor city tells Mr. Za. “MERITmatic® plan auto- 
mobile insurance gives me a competitively priced auto 
policy, and at the same time relieves my office 
of bookkeeping and paper work.” 

Z-A tries to look years ahead in giving Inde- 
pendent Agents practical solutions to competitive 
selling problems... Z-A not only helps agents 


create competition, but increases selling time . . . 





eliminates paper work... lets agents own all renewals! 
Interesting? It works for top producer Jim Cole. It should 
work for you. Drop us a note. Start the most pleasant 


business relationship of your life. 


MERITmatic not yet available in all states. Details on request. 
ZURICH INSURANCE COMPANY 

AMERICAN GUARANTEE AND LIABILITY INSURANCE COMPANY 
ZURICH LIFE INSURANCE COMPANY (an affiliate) 

135 South LaSalle Street, Chicago 3, Illinois 

OFFICES IN: New York, Boston, Providence, New Haven, Buffalo, 
Amsterdam, Orange, Philadelphia, Pittsburgh, Baltimore, Greens- 
boro, Charleston, Savannah, Atlanta, Birmingham, Canton, Cleve- 
land, Cincinnati, Detroit, Grand Rapids, Minneapolis, Milwaukee, 
Chicago, Jackson, Dallas, Des Moines, St. Louis, Kansas City, 
Denver, Seattle, Portland, Sacramento, San Francisco, Fresno, 
Los Angeles, Phoenix, Richmond. 


® ©1960 Zurich-American Insurance Companies *™M 
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WHAT 
|| CAN 


MEAN TO 


YOU 


eee you may wear this key and when you 
do the initials C.L.U. will appear after your 
name in print—on your business card. 

It’s a very important designation, that of Char- 
tered Life Underwriter, and you earn it by proving 
that you qualify by experience, moral character 
and by long and thorough study of insurance and 
its many allied subjects. 





In order to earn your key, you must have passed 
demanding examinations in all forms of life and 
health insurance as well as in related areas of law, 
taxation, economics and finance. 


This means that the American College of Life 
Underwriters has found you qualified to give insur- 














Pit) 


7.008 














ance advice and service precisely shaped to your 
clients’ needs—to solve complex problems of busi- 
ness and group insurance. 


Each year, more and more experienced life un- 
derwriters study for the C.L.U. designation. They 
do it because they are proud of their profession, and 
want to bring an ever higher degree of competency 
and skill to it. 


Metropolitan Life 
INSURANCE COMPANY 
A MUTUAL COMPANY 
1 Madison Ave., New York 10, N.Y. 
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